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BBenenue

JIronu HE pOXKAAIOTCS, @ CTAHOBSATCS TEM, KTO OHU €CTb.
K.-A. I'anpBenuii

NmMeHHo 3Ta 1uTata CTAaHOBUTCA BaXXHBIM apryMEHTOM, MOATBEPKIAIOUIUM
3HAYUMOCTh TIOCOOUWH, TIOCBSIIEHHBIX MpoOJeMe pa3BUTHA KOMMYHHUKATHBHOM
KOMIIETEHTHOCTH WJIM K€, KaKk OTMeYaloT MpodecCHuOHANbI-ITyOIUIUCThI, —
YCHEIIHOro OOIIeHus. JTa [MTaTa HU3BECTHOTO (paHIiry3ckoro Quiiocoda-
MaTepUarCcTa MO3BOJISIET CAENATh BBIBOJ O TOM, YTO Jake Bbl HazeneHbl HE BCEMHU
HY>)KHbIMH TaJIAHTAMH, MHOTOMY MOXHO HayuyuThcs. WM, nmamee, Ha Ham B3IJA,
yMecTHO BcnioMHUTH JI. Pokdemnepa: «YMeHne oOpamarbes ¢ JIIOABMU — 3TO TOBap,
KOTOPBIH MOYKHO KYIHUTh TOYHO TaK K€, KaK MBI TMOKymaeMm caxap wind kode. U s
3amiayy 3a Takoe yMeHue Oouibllie, YeM 3a 4To-IM00 Apyroe Ha cere». MmeHHO
Pa3BUTHUIO TaKOrO yMEHHUs, a BEpHEEe, MpOrpaMma €ro pa3BUTHUS COAECPKHUTCS B
naHHoM cOopHuke. Kak Hambosee pacnpoOCTpaHEHHBIH U YCIEIIHBIN IJIs PEIICHUS
JaHHOW TpoOJeMbl HaMU ObLI BBIOPAaH METOJ COIUATBHO-TICUXOJIOTHYECKOTO
TPEHUHTA.

C xoHna 70-X roJI0B B OT€UYECTBEHHOM MPAKTUYECKOW TCUXOJIOTHH AKTUBHO
pa3BUBAETCs HAPaBJICHUE, CBA3aHHOE C MCIOJIb30BAHUEM TPEHUHTOBBIX TEXHOJIOTUHN
U1 00y4eHHsT COLMANIbHBIM HaBbIKaM. B oTeuecTBEHHOU MpaKTUKE MEepPBOHAYATIBLHO
MOJIy4Ynjia MIHPOKOE PACHPOCTPAHEHHE METOAMKA COLMAIBHO-TICUXOJOTHYECKOTO
TpeHuHra, npemioxennas M. @opseprom, cneunanuctom u3z ['ZIP. OgHOBpEeMEHHO
TPEHUHTH  ceH3uTuBHOCTH  mnpoBogun FO.H.  EmenbdHOB, meplHenTUBHO-
opuentupoBannsie TpeHuHTH — JILA. IlerpoBckas. B XXI| Beke nHanOonbiryio
MOMYJISIPHOCTh MPUOOPENIM TPEHUHTH, OTBEUAIOIIUE 3alpocaM MPAKTUKU U HOBBIM
TpeOOBaHUSIM BpEMEHH: «(POpMHpPOBAHME KOMAHJIbI», «YBEPEHHOCTUY», «BEICHUE
MIEPETOBOPOBY, «HPOJAXK», «CaMOIpPE3CHTAlMW» W Ap. B Hacrosmee Bpems
JMarHOCTUYECKHE, 00yJarolne, pa3BUBAIOIINE BO3MOXHOCTH TPEHUHTA MPUBJICKAIOT
Bce OoJbllieé BHUMAHHUE CAMbBIX Pa3HbIX CHEIMAIMCTOB: TICUXOJIOTOB, IEIAroros,
MICUXOTEPAIEeBTOB, PAOOTHUKOB KAJPOBBIX CIIYXO, PYKOBOAUTENEH MPEANPUATANA U
OpraHu3alui.

CeroiHs, Kak HUKOT/A, MPAKTHKA MTOCTABUIIA MEPE IICUXOJIOTMYECKON HAyKOU
enie OAHY 3ajJauyy — MOBblIIIEHUE 3PPEKTUBHOCTH pPabOThl TOTrO, YTO MOJIYYUIIO
Ha3BaHUE «UEJIOBEYECKUH (haKTOp».

OmuuM M3 CcaMbIX PAacHpPOCTPAHEHHBIX METOJOB OOYyYEHHsS B3pOCIBIX B
MOCJIETHHAE TOJBI CTAJl COIMAIBHO-TICUXOJOTHYECKUN TpeHUHT. OCOOEHHO KOT/Ia 3TO
KacaeTcsl Jirojei, paboraromux B opraHuszanusx. B EBpome »ta mpakThka
CYIIECTBYET JOCTAaTOYHO [aBHO, MPHUYEM TPEHUHTH TMPOBOAST O€3 OTphiBa OT
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IIPOM3BOJICTBA, MO MHEHUIO PYKOBOJIWTENIECH BCE YJIEHBl KOJUIEKTHBA JOJIKHBI
y4acTBOBATh B TPEHUHTaX.

B Poccun TOnpKO B Hayaje HOBOI'O THICSYEIETUS HAYMHAKOTCS TPEHUHIOBBIC
MEpONPUATUSA B OpPraHU3alUsIX, HO, KaK MPABUIIO, 3TO KAaCAETCS KPYHHBIX TOPOIOB.
CymectByeT AehUIUT HAy4YHO-TIPAKTUUYECKUX HCCIEIOBAHUN JaHHOW MTPOOJIEMBI.
[Ipuuem Oonblias 4acTh UX ObLIa MPOBENEHA 3apYOCKHBIMH HCCIEIOBATEISAMH,
MIO3TOMY MOJIb30BaThCS UX pe3ybTaTaMu 0€3 afanTalyu He CIeAyeT.



TeopeTuueckoe 000CHOBaHHUE

b./l. ITapbIruH OTHOCUT TPEHUHT K METOAAM IPYIIIOBOTO KOHCYJIbTUPOBAHHS,
OTIpEAENsis €ro KaK CPeJICTBO aKTUBHOT'O TPYIIIOBOT0 OOyUEHUsI HaBbIKaM OOILIEHUS B
oOliecTBe, Kak CpEACTBO BO3JIEHUCTBUS C IEJIbI0O KOppeKuuu S-koHuenuuu u
CaMOOLICHKM JIMYHOCTH, C IEJNbI0 aJanTalud K HOBOM COLMAJIbHOW PpOJIH.
JILA. IleTrpoBcKkas ompenenseT TPEHHHI KaK CPEIACTBO BO3JECUCTBHUs, HANPABICHHOE
HAa pa3BUTUE 3HAHWW, COIMAIBHBIX YCTAHOBOK, YMEHHM M OIBITa B 00JacTU
MEXJIMYHOCTHOTO OOIIEHUS, KaK CPEICTBO PA3BUTHS KOMIIETEHTHOCTH B OOIICHHH.
C.H. MakmiaHoB mpenjaraeT ONpeAeNsTh TPEHUHT KaK MHOTO(QYHKIIMOHATbHBIN
METOJ| MPEIHAMEPEHHbIX M3MEHEHH (PEHOMEHOB YeJIOBEKa WJIM TPYMIbI C LEIbIO
rapMOHM3AUN MPOPECCUOHANBHOIO U JIMYHOCTHOrO ObITHA 4YesioBeka. OCHOBHOM
LENbI0 TPEHHMHIA, KaK CUMUTAIOT CIEHHUAIUCTHI, SBJIAECTCS IOBBIIIEHUE COLUAIBHO-
MICUXOJIOTUYECKOW M KOMMYHHKAaTHBHOW KOMIIETEHTHOCTH, Pa3BUTHE JIMYHOCTH
YeJI0BEKA.

VIMEHHO 3TH OCHOBHBIE€ MO3UIMU M IMO3BOJSIOT HAa3BaTh TPEHUHI B KauyeCTBE
OJIHOTO U3 OCHOBHBIX METOJ0B padOThI HaJ MPOOJIEMOH YCIIEIIHOTO OOIEHUS.

K coxanenuro, aHamu3 pe3yJpTaTOB COLMOJOTMYECKUX HCCIECIOBAaHUMI
NOCIEAHUX JIET, MOCBALIEHHBIX MpOOJeMe TOTOBHOCTH JIOAEH H3MEHSTH cels,
paboTas MO 3TOMY HAIPaBJICHUIO YK€ IIOCJIE IMOJyuyeHUs NpoeCcCUOHATIBLHOTO
oOpa3oBaHMsl, TO3BOJISET CENIaTh OCHOBHBIX JIBa BHIBOJA:

— TOTOBHOCTB NOSIBJIAETCS B Bo3pacte mnocie 30 JeT, T.e., Ipu ONpeAeIeHHOM
CTa)ke, KakK IpaBUJIO, YEIOBEK NPO(eccuil COLMOHOMHYECKOIO THIA (YEIOBEK-
YEJIOBEK) CTOJKHETCS C ONpENEJICHHBIM HEYCIIEXOM B TPYAOBOW JEATEIbHOCTH,
IpUYMHA KOTOPOMY OyJIeT — HEyMEHHE MPaBHWIIbHO O0IIATHCS;

— 00 ompefeNeHHOM HECOOTBETCTBUM MEXAY CcoAepkKaHHeM OOydeHHUs MU
TpeOOBaHUSMU, IPEABABIAEMbIMU PaOOTONATEISIMH.

AHanu3 ye NPOBEIEHHBIX MPAKTUYECKUX ICUXOJOTMYECKHX HCCIECAOBAaHUI
JaeT BO3MOKHOCTh MPEANOJIOKHUTh, YTO TPEHUHIOBbIE TEXHOJIOTUU MOTYT BBICTYIIUTh
B KauecTBe 3PPEKTUBHOTO METOAA paOOTHI C IEPCOHAIIOM, LIETBI0 KOTOPBIX U OyneT —
COBEpILIEHCTBOBAHMSI ~KOMMYHHUKAaTUBHOM  KOMIETEHTHOCTU. Takxke  cleayer
3aMETUTh, YTO MPAKTUYECKHU B JIFOOOH OpraHU3alMy CYLIECTBYIOT paboune MecTa, Ha
KOTOpBIE OepyT Jtojelt 0e3 crenuaibHOro npodhecCuoHaIbHOro 00pa30BaHusl.

AOCONIOTHO €IMHOTO TPEJICTaBICHUS O COAEPKAHUU U O CTPYKTYpe
KOMMYHUKATUBHOM KOMIIETEHTHOCTH HeE cyuiecTByeT. OJIHaKO CyILIECTBYET psij
UCCJICIOBAHUM,  MOCBAIIECHHBIX  MpoOjJeMe  3HAYUMOCTH  KOMMYHUKATHBHOM
KOMIIETEHTHOCTH i psAaa Apyrux mnpodeccuit (mpodeccuil COIMOHOMUYECKOIO
THUIIA), @ TAKXKE IJIs1 JMYHOCTHOTO POCTA.



B KOMMYHUKAaTHBHOM IUIaHE NPO(PECCHH COMUOHOMHUYECKOTO THUIA — 3TO
CHELMAIBHOCTH, TpeOyroIMe HWHTEPIEPCOHANBHBIX CIIOCOOHOCTEH, T.€. TaKUX
Ka4yeCTB JIMYHOCTH, KOTOpPbIE OOECIEUMBAIOT YCIEUIHOE B3aMMOJICHCTBUE MEXKIY
JIOAbMH, UX NOHMMaHue M 3(pQexkTuBHOE BO3xeHcTBUE Ha HUX. Mcxoas u3 3toro,
KOMMYHUKATHUBHAs KOMIIETEHTHOCTh — CJIOKHOE MHTErpajbHOE KAYECTBO JIMYHOCTH,
orocpenymoiiee NpodhecCHOHATBHYIO ACSITENIbHOCTh U MO3BOJSIONIEE OCYIIECTBIATD
MEXJIMYHOCTHOE 001IeHne Ha BbiIcOkOM ypoBHe (A.W. Emenun, C.JI. bpartuenko,
KO.M. Kyxos, B.JI. 3nuBkoB). Takum 00pa3zomM, KOMMYHUKaTUBHAsE KOMIETEHTHOCTb
COOTHOCUTCSI CO CIOCOOHOCTBIO YeJIOBEK OpaTh Ha ce0s M HCIOJHSATH Pa3IndHbIC
COLMAIIBHBIE POJM, a TaKKE YMEHHs 4YEJOBEKa aJalTHUPOBAaThCA B Pa3JIMYHBIX
KU3HEHHBIX CHUTyalUsiX, CBOOOJAHO BIaJAETh BEpPOAIBHBIMM U HEBEPOAIBHBIMU
CpPEeICTBaMH COLIMAJIIBHOIO MOBeAeHUs. JlaHHBIA BBIBOJ €II€ pa3 IOKa3bIBAET
3HAYUMOCTh KOMMYHHUKAaTUBHON KOMIIETEHTHOCTH U HE TOJBKO B PO(HEeCCHOHATBHOM
YKU3HU YEJIOBEKA, HO U B KU3HENIEATEIbHOCTH BOOOIIIE.

KoMriereHTHas B OOIIEHWHM JUYHOCTh — 3TO CaMOAKTyaJIH3UPYIOIIAsICS
JUYHOCTb, KOHTPYIHTHas, HU3MEHsIoImas ceds W Jpyrux, crpemsimascs K
CaMOPAa3BUTHIO.

Takum 006pa3oM, KOMMYHUKAaTUBHAsI KOMIIETEHTHOCTb MOXET CTPOUTHCS JIUIIb
Ha  (QyHmamMeHTe  OOIIETYMAaHUCTHYECKOW  HAMpPaBICHHOCTH,  IMO3UTUBHOMN
S-xoHIENIMYU, OTKPBITOM AJI MPUHATHS HOBOW MH(OpPMALMU, TOTOBOM K H3MEHEHUIO
Y CaMOPAa3BUTHIO.

Boeigenensl  akTopbl, 00€CNEYMBAIONIME PpPa3BUTUE KOMMYHUKATUBHOMN
KOMITETEHTHOCTH:

— OOIIMTEIBHOCT;

— aJIalTUBHOCTb;

— CTUJIb OOIICHHS;

— KOMMYHUKATHBHAs! COBMECTUMOCT;

— CaMOOLICHKA;

— KOHTaKTHOCTb;

— COLMAJIbHBIN MHTEIIJIEKT.

Cornacho B.JI. 3axapopy u H.IO. XpsmeBoil, KOMMyHUKaTUBHAs
KOMIIETEHTHOCTb UMEET CJIEYIOLLYIO CTPYKTYPY:

— 3HAHUS B 00JIACTU TICUXOJIOTUH JIMYHOCTH;

— YMEHHUS U HaBBIKU OOLLEHUS;

— pa3BUTHE U KOPPEKIUSI YCTAHOBOK, HEOOXOUMBIX ISl YCIIEUTHOTO OOLICHUS;

— CHOCOOHOCTH aJICKBaTHO M TMOJHO BOCHPUHUMATh M OLIEHUBATh CceOSl U
IPYTUX JIIOJEH, a TAKKE B3AMMOOTHOIIECHHUS, CKJIAJIBIBAIOIINAECS MEKY JIFOJIbMH;

— Pa3BUTHE U KOPPEKLUS CUCTEMBI OTHOIIEHUI JINYHOCTH.



Bcemy stomy MoxkHO HayuuThes. Kak Mbl yxxe oTmeuanun — Haubonee
3¢ (PEeKTUBHON  TEXHOJIOTHEW,  TO3BOJIAIONIEH  pa3BUTh  KOMMYHHKATHBHYIO
KOMIIETEHTHOCTh, OYJET COIMAIbHO-TICUXOJIOTMYECKUI TPEHUHI WJIA TPEHUHT-
ceMUHap (CBS3aHO C COCTABOM I'pYIIbl). Mbl TOBOPUM UMEHHO O Pa3BUTHUH, TaK KaK Yy
KOKJIOTO YeJIOBEKa, HO Ha pa3HbIX YPOBHAX INPOSBICHUS, KOMMYHHKAaTUBHAS
KOMIIETEHTHOCTh 00sI3aTENIbHO MPE/ICTAaBICHA, HECMOTPSI Ha €ro BHJI JIEATEIHHOCTH.
D10 yOemuTeNbHO M0Ka3bIBa€T CTPYKTypa M (PAKTOphl, KOTOpbIe (OPMHUPYIOT U
Pa3BUBAIOT JIaHHBIA BHJI KOMIIETEHTHOCTU. Bce 3TO HENb3s HUCKIIOYUTh U3 JKU3HU
yenoBeka. M, crnemoBarenbHO, 3TO JaeT HaM MpPaBO TOBOPUTH O TOM, 4YTO
npeajaraeMblii TPEHUHT MOXKET OBbITh TIOJIE3€H HE TOJIbKO [Isi  mpodeccuit
COLIMOHOMHUYECKOTO THUIA, HO MU JUIsl BCEX, Y KOTO €CTh EJaHHe CTaTh OoJee
YCHEUIHBIM MPoQecCuOHaNOM U 00Jiee COBEPIIICHHOHN JIMYHOCTHIO. .

Jnst co3maHusi TPEHUHIra pPa3BUTHS KOMMYHUKATHUBHOM KOMIIETEHTHOCTH
nenarora (UJiv Ipyrou CrenualbHOCTH) HY>KHO YUUTHIBATh CIEAYIONICE:

@DyHITaMEHTAJIbHBIM YCIOBUEM PA3BUTHS KOMMYHHUKATUBHON KOMIIETEHTHOCTH
ABJIIETCS. OCO3HAHUE JIOABMH HEOOXOAMMOCTH M3MEHEHUs, MpeoOpa30BaHUsl CBOETO
BHYTPEHHETO MHpa M IOHUCK HOBBIX BO3MOXHOCTEW CAMOCOBEPIICHCTBOBAaHUS B
npo(hecCHOHATLHOM OOILEHUH U JESTEIbHOCTH;

Pa3BuTHE KOMMYHHMKAaTUBHOM  KOMIIETEHTHOCTH  BO3MOXXHO HE  Kak
«COpa3MEpHOE» MU «IIPOMOPIUOHAIBHOE» PA3BUTHE BCEX XAPAKTEPHUCTHK, a TOJBKO
CUCTEMOOOPA3yIOLIUX KAYECTB, COYETAHUE KOTOPBIX M MPEACTABISIET COOOH OCHOBY
KOMMYHUKATUBHON KOMIIETEHTHOCTH.

Ilesu TpeHunra:

OcHoBHbBIE 1eJIH (T.€. COOTBETCTBYIOIIHME Beayllel mpoodJieme)

1. BoopyxeHne y4acTHUKOB TPYIIIbl CUCTEMON MOHATHI W TMPEICTaBICHUMH,
HEOOXOJUMBIX JJI TICHXOJOTMYECKOTO0 aHajlu3a CBOEH JIMYHOCTH, TpPyHIbl U
«pabourx» CUTyalui.

2. Ilo3HaHue CBOMX CUJIBHBIX M CIaObIX CTOPOH B JIEIOBOM OOUIEHUU, CHATHE
BHYTPWIMYHOCTHBIX KOH(JIUKTOB, ((OPMUPOBAHUE YMEHHI 3(P(HEKTUBHOTO OOLIEHUS,
KOHCTPYKTHUBHOTO pa3perieHus MpoOJIEeMHbIX CUTYalUH.

3. Pa3BuTue HaBBIKOB peQUIEKCHH, OBJAJCHHE NpUEMaMU U croco0aMu
pednekcun.

Ilesiu BTOpPOTrO IUIaHA

1. Pacuiipute  1Mana3oH  KOMMYHHUKAaTUBHBIX U OKCIPECCUBHBIX
BO3MOYKHOCTEH YJICHOB I'PYIIIBI.

2. PackpbiTue BHYTPUIMYHOCTHBIX M OOILETPYNIIOBBIX PECYPCOB, a TAKKE
peCypcoB MOATPYIIIL.

3. Ykperienue «S-KOHLEenuumn», pa3BUTHE MEXAHU3MOB TICUXOJOTHYECKOU
3alUThl, U3MEHEHNE 00paza «S».



4, AHanu3 o011IerpynnoBbIX MPOIECCOB.

Ecnum nmaHHBIA TPEHUHI NPOBOAMTHCA B TPYNINE, WIEHbl KOTOPOW HE BCE
CBsA3aHbl OOIIEH MNPUYMHOM JIg TOJOOHBIX 3aHATUH, OOIIMEe UEeMu 4YyTh
nepepopmynupytorcs. Llenu Broporo miaaHa B MOJHOM 00beMe BBITTOJIHUMBI TOJIBKO
B CJIy4ae, €CJIM BeyIIUi TPEHUHTA SBIAETCSA MPO(HECCHOHATBHBIM IICUXOJIOTOM.

JlanHas paboTa COOEpKUT OMMCAHUE MOCIEA0BATEILHOCTH BCTpEY, IPOLEYP,
TEXHUK M PEKOMEHJAUMHU Ui BEAYLIEro mo ux mnposeneHuto. Ilpu sTtom cnemyer
OTMETHTb, YTO BEAYIIUM 3TOT0 TPEHUHIA, B CHIIy €ro MOAPOOHON pa3pabOTaHHOCTH,
MOXKET CTaTh MpaKkTUYecKH J1Io0oH. Kpome TOro, npeioxkeHHbie MpoIeayphl MOTYT
IPOBOJUTHCS KaK HEKUM «CaMOTPEHHUHI», HO HE B TIOJIHOM 00BbeMeE.

HccnenoBanus 3TanoB MpodeccHoHaM3auu (WM K€ HTaroB Pa3BUTHS
JUYHOCTH B MPOGECCHH) MOKa3allo, YTO OMpPEIeJICHHBIN CTaxK 000U NeATeIbHOCTH
«pOKIAET» OINpeAeNEHHbIE TPOOJEMBbI, KOTOPBIE «BBIXOAAT» Ha COJEpKAHHE
KOMMYHUKATUBHON KOMIIETEHTHOCTH. [Ipy ’TOM UMEHHO TOT k€ CTaX 00ecreurBacT
u MOJIOKUTEIIbHOE pa3BUTHE KOMMYHUKATHBHOM KOMITETEHTHOCTH.
LleneHanpaBieHHOE NPHUMEHEHHE JAaHHOW NPOrpaMMbl TO3BOJIMT PELIUTH TE
npo0JieMbl, KOTOpbIE HE 3aBUCAT OT Bo3pacta. [y moBblieHUS 3(PQPEKTUBHOCTH
JAHHOTO TPEHHWHIAa B HErO0 BKJIFOYEHBI YNPAKHEHUS PA3HBIX BUAOB ICUXOTEPAMUi.
bonpuiyto posib UrparOT MEpONpUATHS W3 TPEHUHra TBOPYECKOM KOMMYHUKALIHMH.
NMeHHO OHM, BKJIOYass B ce0sl HMHTEPAKTUBHBIE apT-TEPANEBTUUECKHE TEXHUKH,
MO3BOJISIIOT  00ECIEeUnBaTh MEPEXO] TPyNmnbl U3 «OOBIICHHOW» KJIACCHYECKOM
pealbHOCTH B JpaMaTH4YecKyro. OJTo  oOecleyuBaercs  CIEAYIOIIMMU
XapaKTePUCTUKAMH TAKUX YIPAKHEHUN:

— CaMOIIPE3EHTALMOHHBIN XapaKTep MOBEACHUS YYACTHHKOB C OpUEHTaLMEn
1100 Ha pealbHYIO, JIMOO Ha BOOOpaKaeMyI0 ayAUTOPHIO;

— HaJlMyue JpamMaTUYeCKON pealibHOCTH;

— UCIOJIb30BAaHUE IPAaMaTUYECKU-POJIEBOM IKCIIPECCUN;

— POJIEBOE pa3BUTHE U TpaHCHOpMaLus.

[ToHsiTHE TBOPUECKON KOMMYHHUKALIMHA BOIIO B TICUXOJIOTHIO COBCEM HEAABHO
U B HalleM NocoOue UCHOJb3yeTCsl HIMEHHO Kak pabodee MOHATHE, TO €CTh Mbl HE
HAacTanBaeM Ha MCKIIOYUTEIbHOCTH TaKOIro CoJep)KaHue, € KOTOphIM Oyaem
pabortatb. Kak otmeuan A.W. KonbiTuH, MOHSATHE TBOpUECKAss KOMMYHHUKAITUS MOYKET
paccMaTpuBaThCA  OOJBIIUM  KOJMYECTBOM  IIIKOJI, HAmpuMep TaKuxX Kak,
COBPEMEHHbBIE XOJIECTUYECKUE MPAKTUKH.

B Hameit pabore moa TBOPYECKOM KOMMYHHUKAIMEd Mbl MOJApPa3yMeBaeM
0COOBIM BUJ JIEATENLHOCTH, OJIaroapsi KOTOPOMY, IIPOUCXOJIUT OTXOJ (a MHOTAA U
paspylleHHe) MPUBBIUHBIX CTepeoTUnoB oOmeHus. Bce 53T0 compoBoxmaeTcs
NpUOOPETEHUEM TaKOro HOBOIO OIbITa, KOTOPBIA CTaHET MOTHMBOM K Pa3BUTHUIO
JUYHOCTH.



Jlnst  maHHOTO TpPEeHWHTa OTOOpaHBl TaKWe YIPAKHEHHUS  COIUAILHO-
NICUXOJOTUYECKUX U apT-TepPareBTUYECKUX TPEHUHIOB, KOTOPBHIE MOTYT OBIThH
YCHEIIHO MPOBEIECHBI HE TOIBKO MPO(PECCHOHATBHBIMU TICUXOJIOTaMHU.

Ha opranu3aiiioHHOM 3Tare MPOUCXOAUT OPUEHTAIUSl YYaCTHUKOB TPYIIBI B
cnenupuKe 3aHITHHA, IEPBUYHAS TUATHOCTUKA OKUJIAHWMU, BBISBIICHUE U KOPPEKITUS
MOTHBAIlUM Y4aCTHUKOB. (O0s3aTEIbHO JOJKHBI BBIIOJIHATHCS YCIOBHS CO3JaHUS
KOMIUIEKTOBAHUS TPYIIIIHI.

[TpuHMIEl 0OTOOpA:

1. J10O6pOBOJILHOCTD.

2. NudopMupoBaHHOCTh YHaCTHUKOB (MMEIOT MPaBO 3HATH BCE, YTO C HUMHU
OyJeT IPOUCXOJIUTh B XOJI€ 3aHATHUH).

3. HucnenHocTh. Tak Kak JAaHHBIM TPEHUHT SIBIISIETCA MO CTHJIKO BEICHUA
JTEMOKPATHYECKUM, TO COCTaB JIOJKEH OBITh OT 8 710 12 YenoBek, eclii 4acTh 3aHATHM
OyZleT MpOXOAUTh MO MOATpYyIIaM, oT 9 1o 13 denoBek, €clid TAaKOBBIX 3aHSATUN HE
OyJer.

4, Craryc ywacTHukKOB. HenmomyctumMo BKJIIOYaTh B TPYyIIy JIMI,
HAXOJIAIIUXCS B JIOJDKHOCTHOM M (YHKIMOHATBHOM 3aBUCUMOCTU (HAYaJIbHUKOB U
MOAYMHEHHBIX JIYYIlle BKJIFOYAaTh B Pa3HBIC TPYIIIHI).

5. JIngynocTHhie ocoOeHHOCTU. YUeM pa3HOopojHee rpynmna Mo YPOBHIO
JUYHOCTHOTO pa3BUTHUsl, TeM OHA 3¢ dexTuBHEe. UeM BhIllIe CTPEMIICHUE K HOBOMY,
CKJIOHHOCTh K aHaJiu3y, T€M BBIIIE CIUIOYEHHOCTb TpyMIbl. YeM BhIIIE 3pEoCTh,
JIOMUHAHTHOCTb, CTPEMJICHHE K JTUACPCTBY, TEM BbIIIEC 3P (HEKTUBHOCTH TPYIIIIHI.

Mbl MOXEM TPEANOJIOKUTh, YTO TPEHHHITH Pa3BUTUS KOMMYHUKATHBHOM
KOMIIETEHTHOCTH (WM KOMMYHUKATHUBHBIX HAaBBIKOB, KaK OHM 4Yallle BCEro
HA3bIBAIOTCS B TICHMXOJOTHYECKON juTeparype) Haubosiee 3(pQpeKkTuBHBI B cpefe
mofen, ubu mpodeccud CBA3aHBI C TMPOIECCOM OOIIEHUS, a TakXke, TNe €CTh
3aMHTEPECOBAHHBIC B KAPHEPHOM POCTE YUYACTHUKHU TPYIIIIHI.

KommiekToBanuio Tpymnmbl  MPEAIIECTBYET HWHIAMBUAYyallbHas Oecedga C
y4acTHUKaMu rpynmnbl. [I[puMepHbie BOPOCHI Ji 00CYXKICHUS:

— Yero BbI KAETE OT 3aHATUN?

— EcTb 511 y Bac npo6Gsiembl B paboTe, ¢ KoJuleraMmu, pyKoBOAUTeIeM?

— MHWwmerorcs 1My Bac Kakue-TO O0OCOOBbIE TIOKETAHUST OTHOCUTEIHHO
HaIpaBJIECHHOCTH PAOOTHI, BOIPOCOB, KOTOPHIC JOJIKHBI 00CYKIATHCS?

— EcTh 51 kakue-To npobsiemMbl, KOTOpbie Bl HEe XoTenau Obl 3aTparuBaTh BO
BpeMs TPCHUHTA.

s Beyliero TPEHUHTOBBIX 3aHSATUM 00s3aTEBHBIM SIBIISCTCS KOHTPOJIH 3a
COOJTIOICHUEM CIIETYIOIIMNX MPaBUIL:

TouHOCTh Havasa u (rUHATA TPOIETYPHI.

KondunenmanbHOCTS.
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AKTHBHOCTS.

[IpaBO rOBOPUTH «HET.

He oOmanbIBaTh.

[IpaBo Ha MOAECPHKKY.

OO0s13aHHOCTD CITyIIATh — HE epeOrBaTh.

Y4acTBOBAaTH BO BCEM.

[IpaBo Ha TMYHOE MHEHHE.

CoOumoienne MpuHATOU (HOPMBI 00PAIEHUS («ThDY HIIH «BBI»).

PaboTath «0T» U «10».

["'oBOpUTH OT ceOst TMUHO O MPOUCXOASAIIEM 3ECh U ceifuac.

OTu npaBuia MOTYT ObITh HAITMCAHBI Ha TUIAKaTE U OCTABaThCS B ayIUTOPUU BO
BpeMsi IPOBEACHUS BCEX TPEHUHTOBBIX MEPOTPUSITHH.

JlaHHas mporpamMma BKJIIOYAeT OINKCAHME TPYIIOBBIX BCTpPEY, KaxKaas U3
KOTOPBIX UMEET CBOE Ha3HAUEHHUE, MPOLEAYPHOE OOecreyeHne, onrucanue Hauboiee
BAKHBIX MOMEHTOB. Kaxj0e 3aHsATHE COCTOUT M3 JIBYX YacTeil: TEOPETUYECKOH WU
npaktuyeckod. IlomoOHast cTpykTypa MOXKET OBITh HE BO BCEX TpPEHHUHIaX.
Teopernyeckas 4YacTh BKIIIOYAET HEOOJNBIION JIEKIMOHHBIM MaTepuasl. B koHie
3aHATHS BEAYIIUA MOMXET PEKOMEHJIOBATh CHEIUATIBHYI0 IICHUXOJIOTUYECKYIO
JUTEPATYpPY, KOTOpask MOXKET MOMOYb B YCBOEHUHU JaHHOro Marepuana. Hecmorps Ha
TO, YTO B OCHOBE MPOTPAMMBI JISKUT MPUHITUIT MOATAMMHOCTH, KaXKJI0€ 3aHATHE MOXKET
ABJISTHCS B COJIEPKATEIIBHOM IIJIaHE OTJEIbHBIM.

[Ipennonaraemeiii BapuaHT TPEHUHra pa3padoTaH HA OCHOBE MOJCIH
COLIMAJIBHO-TICUXOJIOTUYECKOIO0 TPEHUHIA, BEIYIIEW LEJIbI0 KOTOPOro SBISETCS
MOBBIINIEHUE KOMIIETEHTHOCTH TIEJ]aroroB B OOIICHUH.

[Tepnoau4HOCTH 3aHATUN — 1 pas B HEIEIIIO.
Bpewmst ogHoit BcTpeun — 2—3 gaca.

[IpensiokeHHast TeMa OYEPETHOTO 3aHATUSI MOKET MEHATHCS B COOTBETCTBUU C
3anpocoM. EnuHcTBEHHO, ecnu Bbl mpoBoaKWTEe HE OAHO, @ HECKOJIBKO TPEHUHIOBBIX
OHel (WM Bech TMOJHOCTHIO), TEPBOE 3aHATHE O0S3aTENbHO BKJIIOYAET B ceOs
npoueaypy 3HakoMcTBO. OHO 3aHMMAET IEHTpaJbHOE MOJOXKEHHE, Kakhe Obl LeIH
ATOT TPEHUHI HU MPECIeI0BA. 3HAKOMCTBO HEMMPEMEHHO ITPOBOJUTCS J1aK€ U B TOM
ClIy4ae, €CJIu TPEHUHT MPOUCXOAUT YK€ B JECUCTBYIOIIEM KOJUIEKTHBE, T/I€ BCE APYT
npyra 3HaroT. [Ipouemypa 3HaKOMCTBa MO3BOJSIET CHSTh TPEBOKHOCThH, KOTOpas
MOXET TIOSIBUTBCS B CBSI3M C  HE3HAKOMBIM  BHUAOM  JCATEIBHOCTH U
«HempeacKazyeMbIMi» nepcnekTuBamMu. Kak pa3z Bo BpeMs 3Toi mporeaypbl MOKHO
1 00CYANTH BOMPOCHI U3 MHAUBUAYAIBHOUN Oece/bl, MPEeAIIeCTBYIOIEH TPEHUHTY.

NHorpga rpynme mociae 3TOro MpejaratoT 3ajaBaTh BOMPOCHl KaXIOMY
YYaCTHUKY IIOCJ€ €ro BBICTYIUIEHUS. TOJBbKO KOJIMYECTBO BOIPOCOB, TeMa
BBICTYIUICHUN CTPOTO periameHTHupyroTcs. O0s3aTebHO ClieAyeT OrOBOPUTH MPABO
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KQ)KJIOTO HE OTBEYATh WJIM OTBEYATh TaK, KaK €My XOUYETCS. 3HAKOMCTBO BO MHOI'OM
onpenensieT AanbHeillee TeueHue TPEHUHTra, a OUIMOKH, COBEpIICHHbIE B Hayaie,
TPYAHO UCIIpaBUMBI. L{enp nmpoueaypsl «3HAKOMCTBO)» CUMTAETCS NTOCTUTHYTOM, €Clv
YYaCTHUKHU MTOYYBCTBOBAJIN 3aMHTEPECOBAHHOCTb, 3aMHTPUTOBAaHHOCTD,
JO0OMNBITCTBO 10 OTHOIICHHWIO K JalbHEileMy mnpoueccy. Benymuid B 3ToM
npolLeaype HE JODKEH «IEpeTaHyTh ofesyio Ha cebs». Hemgomyctrmo, 4TOOBI
MHTEPEC K HEMY MPEBBICUJI UHTEPEC K 3aHATUSIM. TPEHUHT HE JOJKEH NMPEBPATUTHCSA
B IIUKJI «BCTPEY C UHTEPECHBIM YEJIIOBEKOMY». JTO pa3HbIe MO (opMe MEPOIPUSITHUS.

[TpunsiTo BeIIEHATH TP PopMbl BeaeHus Tpenunra (FO.M. XKyxkoB):

— CBOOOTHOE BEJICHHE;

— MIPOrPaMMHUPOBAHHOE BEJICHHUE;

— KOMIPOMHCCHasl (TpOMexyTouHas) ¢hopMma.

JlaHHBIN TPEHUHT pa3padoTaH TAKUM 00pa3oM, 4To Jir00ast U3 TUX Gopm OyaeT
MMETh ycnex B mpoBeaeHnr. Ho MakcuManbHO 1enu OyayT TOCTUTHYTHI, Onarogaps
KOMIIDOMUCCHOM ~ (popMe TMpOBEACHUsS, KOTOopas U SBISIETCS IOKa3aTelieM
po(hecCHOHATIBLHOTO MacTEPCTBA BETYILIETO TPEHUHTA.

CBoOomHOE BeleHHE — BEJEHHE, KOTOPOE€ MOXKET OBbITh Ha3BaHO
KJIMEHTIHEHTPUPOBaHHOU (opMoil. OHO mpeanonaraeT MacCUBHOCTh BEAYIIETrO, OH
BBICTYMAET B KauecTBe ciymaromero. [y OOJpIIMHCTBA MpeiaraéMblX B JaHHOM
TPEHUHIE€ yOpaKHEHW »dTa QopMa BeaeHus alOcomoTHO mnoaxoauT. Ho
3aKIIIOUUTENbHOE (9 3aHATHE) TOTJIa HE TPOBOIUTCH.

[IporpaMmmMupoBaHHOE BEJCHHE O3HA4YaeT HaJW4he JETAJbHOTO IUIaHa
IIPOBEJICHMS TPYIIIOBOTO 3aHATHA. J[aHHas mporpamma Kak pa3 OTBEYaeT TAKOM
dopme Benenus. Kak nmpasuiio, 11011, UMEIOIINE HEJOCTATOUHBIHN OIBIT, UCIOJIB3YIOT
MMEHHO 3TH J1B€ (hOPMBI BEICHUS.

KomnpomuccHas gpopma BeeHUs MPEANoNaraeT yMeH’e OTCISKUBATh LEIH 1
MJIAHOMEPHO JBUTaThCAd K 3TUM LIENSAM, KPOME TOr0, yMEHUE UMIPOBU3UPOBATH IO
XOJly JieJia, OT3bIBaThCSl HA CIIOHTAHHO BO3ZHMKAIOIIME 3aMpOChl TPyMIibl. JTa ¢popma
BEJICHUS CBS3aHO C CEPHE3HOM TEOPETUYECKOW MOJATOTOBKOM BEMYLIErO, a TAKXKE C
€ro MPakTUYECKUM ONbITOM. IMEHHO OHa 1 J0KHA OBITH MPUMEHEHA Ha 9 3aHATHUH.

Opranuzanusi pabo4yero NPOCTPAHCTBA >KU3HU TPYIIBI 4YacTO SBISETCS
TPaJAULIMOHHBIM — CTYJIbSI PACCTABIICHBI IO KPYTY TakK, YTO Ka)KAbIM BUIHUT KaKJOTO.
Ecin Bwl Benymuii ¢ HEOONBIIMM OMBITOM pabOTHl (MM K€ C €ro IMOJTHBIM
OTCYTCTBHUEM), TO JIyYllle BOCHOJB30BaThCS MMEHHO ATOW MoJenblo. B HacTosiee
BpeMs OTpaHUYEHHIl MO 3TOMY BOIIPOCY NPOBEICHUS TPEHUHTOBBIX 3aHITHI HE
CYILIECTBYET.

JIaHHBI TPEHUHI TMIPEIIOJaraeT BEIACHUE 3allKCed, CIEIO0BATEIBHO — B
MOMENICHUH HEOOXO0IUMBI JIN0O0 Kpeciia ¢ MIOMUTPaMH, JIMOO CTOJIBI.
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[Ipennaraemast pazpaboTka UMEET UCKIIOYUTEIILHO MPAKTHIECKOE 3HAUYCHUE U

HEC MPCTCHAYCT Ha I/IC‘IfprBIBaIOH.II/Iﬁ XapaKTCp IMCHXOJOIrMYCCKOIro aHaiu3a Hu

CUCTEMATU3allnuN.
TEMATHYECKOE IINTAHUPOBAHUE
Tema Conep:kanue 3aHATUSA
1. 3HakoMcTBO  y4acTHMKOB | BeipaOoTka npaBui OBEJEHUS B TPEHUHIOBOM IpyIIIE.
TpeHUHroBOW rpynmbl  Apyr ¢ | CTpykTypa mporecca oOmieHus, GakTopsl ero GopMUpOBaHUS U
JIPyTOM. pazButus. (OcCOOEHHOCTH  JEIIOBOTO  OOINEHHUs. Y CIIOBUS,
[Tcuxonoruyeckue ACIEKTHI | CIOCOOCTBYIOIITHE 3 pexTuBHOMY 00IIIeHHTO B

nporecca obmeHust. O0meHne B

npodeccnoHanbHOM e TEeIbHOCTH.

npodeccnoHanbHOM

NEeSATENbHOCTH.

2. Dwmmarhsi Kak  yCIIOBHE | OMIaTHsl Kak CIOCOOHOCTh K IMOCTHXKEHUIO 3MOIMOHAIBLHOTO

3¢ (HEeKTHBHOCTH MpoIIecca | COCTOSIHUSL ~ APYroro  4elioBeKa. Pa3BuTue dSMIaTuu, Kak

OOIICHMS. OMOIMOHAIBHON pediiekcuBHOCTH. [IpueMbl  3MITATHYECKOTO
CIIyHUIaHUs U SMIIATUYECKOE TOHUMaHUE.

3. Pednexkcus kak wMexanusMm |Pedrexkcus kak MexaHM3M CaMOIIO3HAHUS, CaMOOTPaKEHUs

MEXJIMYHOCTHOTO TOHUMAHUS. JUYHOCTH. [lcuxonorunueckuit aBTONIOPTPET. YMenue
camoaHanu3a. AJIeKBaTHOE MPEJCTaBIIEHUE O cede.

4. WnauBuayanbHbli  cTWiIb | OCHOBHBIE  3aKOHBI  OOIIEHMS, THIBI CTHJIEH  OOIICHUSI.

OOIIeHHUS. CrepeoTunbl M YCTAaHOBKM M UX MCHOJB30BaHUS  JUId
YCIEUTHOCTH OOLICHUs. AHATN3 ICUXOJIOTHUECKUX CUTYaIHil.

3. IHo3unun B|JImunas mo3unus B mpodeccuoHambHOM oO0meHun. HaBbiku

npodeccnoHaTbHOM OOIIEHUH. | ONTUMU3AIMU OOIIeHHU. MEeTO bl CaMOPETYIISIIIHH.

6. KommynukaTuBHblie | KomMMyHHKaTHBHBIE CTpaTeruu, cnocooHoctu. [lcuxonornyeckas

CIIOCOOHOCTH. MO/IEPKKA.

7. Ilcuxomnorust KOH(IUKTA.

AHanu3 KOH(JIUKTHBIX CHUTYaIHH.
CUTyaLui.

Pemenus MPAKTUYCCKUX

8.TBopueckasi KOMMYHHKAIIKS.

IIpueMbl aprT-TEpaneBTUYECKUX TEXHOIOTUH. JOMUHHPYIOIIUI
ypoBeHb nIpobsieMHOCTH. ['pyminoBas peduexcus.

9. 3aKIIIOUYUTEIIFHOE 3aHATHE

Pednexcus Bcero TpeHuHra
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IIpakTHYeckoe coaepxanue
3AHATHE 1

3HAKOMCTBO YYACTHHKOB TPEHHHIOBOH rpynnel. Ilcuxogornueckne
acneKkThl mpouecca 00meHnus. Oomenyue B npogeccHoHaIbLHOM eI TeJILHOCTH
Henw: popMupoBaHue TOBEPUTEIHHOTO CTHIISA OTHOIICHUN B TPYIIIIE; CO3/IaHUC
atMocdepsl, KoTopasi Obl CIIOCOOCTBOBAJIa CaMOTIO3HAHUIO M CAMOIIPOSIBICHUIO;
BBIPAOOTKA TPEJCTABICHUS O TCUXOJIOTHYECKOM COJICP)KaHUH TOHSTHS IpoIiecca
OOIICHHSI, OTMPEECICHNE YCIOBHI, CIOCOOCTBYIOMUX 3(PPEKTUBHOMY OOIIECHUIO B

npodeccruoHanbHOM 1eITeTbHOCTH.

Bcmynumenwvnoe cnogo éedywieco:

UtoObl 100OMTHCS ycmexa B JIIOOOM Jienie, HY»KHO o0JiafiaTh OINpeeIeHHBIMU
npo¢eCCUOHAIBHBIMU KOMITETEHTHOCTSIMU. Ha Hatiem TpeHuHre Mbl Oy/1IeM TOBOPUTH
0 TpoOjeMax, CBS3aHHBIX C MPOLECCOM OOIIECHUS B IIUPOKOM CMBICIE, U O
crielu(pUYECKUX, Kacarouuxcs OOIeHuss B MNpoPeCcCUOHATBHONW AESTEIbHOCTH.
Lenpro 0OIIEHHS SIBISIETCS YCTAHOBJIEHWE B3aUMOCBS3M M COTPYJIHUYECTBA MEKIY
yjieHaMu J100oro obmiectBa. Benp 6€3 3TOro HEBO3MOXKHBI MPOIECCHl YUEHHS U
Tpy/Jla, OTHOIIEHUSI C OKPYKAIOUUM HAC MUPOM U JIMYHOCTHBIM pocT. OOuieHue u
TPYZ — OCHOBHBIE BU/Ibl YEJIOBEUECKOM JesTebHOCTH. [loTpeOHOCTh B 001IIEHNH, TIO
MHeHHI0 B.A. CyXOMIIMHCKOTO, — camasi «4ejloBeuHash» noTpedHocTh. be3 Hee Hama
KU3Hb CTaHET «yOoroi». Mbl ¢ Bamu OyneM yAENsTh MHOTO BHUMAHUS, B MEPBYIO
ouepenb, HAM CaMHM, Mbl OyJieM pellaTh ¢ BaMH TaKhe MPOOJEMBbI, KOTOPBIE, KaK
Ka)XETCsl, HE HMEIOT OTHOIIEHHWS HU K Mpoleccy OOIIEeHUs, HU K TPYJIOBOH
nearenbHocTH. HO 3TO TONBKO Ha TEpBBIA B3MUISiA, U WUMEHHO Ha TPEHUHTE,
3HAKOMSICh U C TCUXOJIOTHYECKON Teopuel mpoliiecca OOIIeHHs, Mbl TIOWMEM, CKOJIb
OTPOMEH M 3HAYHUM ATOT MPOILIECC, CKOJIb OH MHOTOJMK M HUKOTJIa B UCCIIECIOBAHUU
oOIeHus: Henb3s OyneT MocTaBUTh TOUKy. llo3HaBast oOmieHue, perias OJHH
poOJIeMBbl 3TOr0 Mpolecca, Mbl OyJleM HaXOAUTh HOBbIE TalHbI. |’ TaBHOE, HA ATOM
TPEHUHTEe, Mbl YBUJIUM AJITOPUTM Pa3pelIeHUsl JT000N TICUXO0JIOrMYECKON TPOOIEMBI,
TaK KaK OHU MPAKTUYECKH BCE OYyIyT UMETh KOPHU B «HEMPaBUILHOM)» OOIICHUU
b0 ¢ camMmuM coOoH, MO0 ¢ TeMH, KTO HAC OKpYykKaeT Ha pabdoTe WM B JIMYHOU
*u3HU. Ho 3aKkoHBI OOIIEHUS OJNMHAKOBO «paboTaroT» M Tam u TaM. Kpome sTux
3aKOHOB, YTOOBI YMETh UMH I'PAMOTHO BOCTIOJIb30BAaThCs, Mbl Y3HA€M CBOU CHJIbHBIC
U ciadble CTOPOHBI, pa3depeMcs CO CBOMMH MOTHMBAMH TOBEJIEHUS U MOCTapaeMcs
CTaTh Jy4llle U yCIemHee. Mbl YBUAMM, UTO Hallla )KW3Hb 3aBUCHUT OT HAacC, OT TOTO,
Kak Mbl ee BocnpuHuMaeM. Ho uyToObl pazo0parbcsi BO BCEX ATHX CIOKHBIX
npo0jemMax, peiKo JOCTATOYHO MOTEHIMalla OJIHOTO YesoBeka. [loaToMy Mbl BMecTe
u Oy/JieM MCKaTh OTBETHI HA BCE MOCTABJIECHHBIC KaK CaMOM JKU3HBIO, TAK U HA HAIIEM
TPEHUHTE BOMPOCH.. B Trpymme wmbl Oynem moMorath Jpyr JApyry pemiath
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npodeccuoHanbHble MPOOJEeMbl, OcCBauBaThb S(PQPEKTUBHBIE CpPEIACTBA OOIICHHUS,
OBJIaJICBaTh INpUEMaMU U cHocodamMu pedueKCuu, TaK HEOOXOAUMBIMHU IS
YCIIELTHOTO OOILEHUSI.

IIpouenypa |. Beipa6oTka npaBuj rpynnoBoii padoThl

1. Uckpennocmo 6 obujenuu. B rpyrie Bbl MOKETE paccKka3aTh O TOM, 4TO Bac

JICHCTBUTENFHO BOJIHYET W HMHTEPECYET, OOCYAUTHh Takue MpoOJeMbl, KOTOPHIE IO
MOMEHTa Yy4acTus B TIpyllle IO KakUM-TO OpUYMHAM He oOcyxaann. Ecau
CYLIECTBYIOT HEKOTOPBIE MOMEHTHI, KOTOpble Bam He XxoTenmoch Obl 03By4MBATbH,
Jy4IIe CMOJIYaTh, YEM JIaTh 3aBEAOMO JIOKHYIO HH(OPMAIIHIO.

2. Heevinecenue oocysrcoaemvix npoonem 3a npeoenvt zpynnel. Bce, 4To
TOBOPUTHCS 3/1€Ch, JIOJDKHO OCTaThCad Mexay Hamu. He crout oOcykaarh 4YbU-TO
mpo0OJIEeMBI C JIIOJbMU, HE YYaCTBYIOUIMMH B TPEHUHTE, OYIb TO KOJUIETH U3 JAPYTUX
YUPEKICHUN WIN YIeHbl Bameil cempn.

3. Ilpaso ckazams «Hem)» — npekpamums o06CyrcoeHue npoodaemovl. IT0 BB
nenaere 0e3 OOBSICHEHUs, NMOYEMY Bbl TaK pemuiaud. Toabko 1O COOCTBEHHOMY
KEJIAHUIO Bbl MOKETE PACCKa3aTh, YTO SIBUJIOCH IPUYMHON Balllero OTKa3a.

4. Kaorcowvlii yuacmuuk 206opum 3a ceobs, m.e. Om c60e20 UMEHU UIU dice,
eciu y Hezo 0bl10 maxoe jcenanue, UCnoab3ya NPUOYMAHHLLIL UM HCEE0OHUM.
IlombITaliTeCh CTPOUTH CBOM PACCYKICHHS NPUMEPHO Tak: «S mymaro..», «mHe
KQKETCA...», « CUUTAIO, UTO...».

5. He kpumuxosams! Kayxcowvlit umeem npago eévickazams ceoe muenue. Hac
JOCTAaTOYHO KPUTUKYIOT U OLICHMBAIOT B >KM3HU. J/laBaiiTe B rpynmne y4yuTbCs OBITH
TEPHUMBIMHU U TEPHEIUBBIMU, IIOHUMATh JPYroro, YyBCTBOBAaTh, YTO YEIOBEK XOTEN
CKa3aTh, KaKOW CMBICI BJIOXKWJI B BbICKa3biBaHHE. KpuTuka OBIBa€T HE TOJIBKO
KOHCTPYKTUBHOW, B HEKOTOPBIX CIIy4yasX, OHA IMOKa3aTeJIb HAaJIW4usl HEPELICHHBIX
BaIllMX MPOOJIeM, OT KOTOPBIX BBl MPSYETECh U UEpPe3 KPUTUKY JIPYroro MbITAETECh
CHSITh CBO€ HEPBHOE HAINPSKEHUE.

Ilpumeuanue: TpPEAIOKUTL YYaCTHUKAM TPEHMHIOBOM TPYNIbI  BECTH

JTHEBHUK, B KOTOPOM OHM OYyJIyT OMUCHIBATh CBOU MBICIIH, YYBCTBA, MEPEKUBAHUS 110
MOBOJy 3aHSTUH, BBINOJHATH JOMAIIHUE 33JaHus. B KoHLle JaHHOTO mocoOus ecThb
oOpa3err Ju1sl TaKoro JTHEBHHUKA.

IIpouenypa |l. Ilpe3enTanus

Teopernyeckass YacTb 3aHATHA: Y CJIOBHUSA, CIIOCOOCTBYIOIINE JTUYHOCTHOMY

Pa3BUTHIO YesioBeKa U 3(PPEeKTUBHOMY OOIIEHUIO.

[Icuxonor Kapn Pomxepc oOpaTun BHMMaHHE Ha TO, YTO CYIIECTBYIOT
ONpeJelieHHbIe KadyecTBa YeJOBEKa, KOTOpble, IO €ro MHEHHUI0, O0Jeryaror
YCTaHOBJICHHE OTHOILIEHUH, CIOCOOCTBYIOMIMX JMYHOCTHOMY Ppa3BUTHIO JAPYTUX
Jrofeil, ux 6osee 3pesoMy U MOJTHOLEHHOMY MOBEAEHUIO. DTH KayecTBa MPHUCYIIH
MHOTMM, OHM HWIPAalOT BAKHEHIIYI0 POJb B OTHOILICHUSAX MEXKIY POAUTEISAMU M
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JIETbMH, MYKEM U JKEHOH, PYKOBOAHUTEIEM M MOJYMHEHHBIM, MEXIY KOJJIEraMH,
MEHEDKEpOM M €ro KJIMeHTOM M T.1. HamOonbliuii WHTEpeC U3 3TUX KauyecTB
BBI3BIBAIOT CIIEAYIOIINE:

1) KOHTPY?HTHOCTbH — YMEHHUE OBITh CAMUM COOOi;

2) sMnaTHsi — TOHUMaHue BHYTPEHHETO MUpPa IPYTOro YeI0BEKa;

3) 6eckoppicTHAS JOOPOKETATETLHOCTD U TEILIOTA,

4) 6e3ycnoBHOE MPHUHATHE BHYTPEHHUX MEPEKUBAHUN UEJIOBEKa, KOTOPOMY
XO0YeIllb TOMOYb.

OTH KavecTBa HE ABJISIIOTCS YepTaMU XapaKTepa B TPAJAULUOHHOM MOHUMAaHUHU.
BonabImMHCTBO U3 HaC MOXKET pa3BUTh B ceO€ CITOCOOHOCTH K MOJUIMHHOMY OOIIEHHUIO,
K [IyOOKOMY MTOHUMaHUI0, 0€3yCI0BHOMY ITPUHSTHIO.

Camu o cede 3TH CIOCOOHOCTH HE CMOTYT MPOSIBUTHCA, €CIIU MBI HE OyIeM UX
OCO3HaBaTh, HE OyJIeM MBITATHCSI PA3BUTh UX HACTOJBKO, YTOOBI OHU CTAJIM HAIIUMHU
ymenusimu. Kapn Poxepc gaet asisg 3Toro oomme peKoMeH 1aluH.

Jns co3gaHus yClIOBWMM, OOJIeT4alomMX OKa3aHUE IOMOIIU, OCOOEHHOE
3HaYEHUIO UMEIOT:

1. Takoe mnoBeneHuEe, U3 KOTOPOTO HAIl COOECETHUK IOHMET, UYTO MBI
UCKPEHHH, MpPaBAMBBI M JOCTOMHBI JIOBEpUs C €ro cTopoHbl. OHO CBSI3aHO C
nepeKMBaHUEM, YTO, TOMOras JpPYroMy, OCTAaelibcs B Jaay C CaMUM COOOM,
MOHMMAEITh CBOM YYBCTBAa M HaMEpPEHHUs. DTO HE BCETJa JIETKO, 0COOCHHO TPYIHO HE
00ATbCSI IEMOHCTPUPOBATH TaKWE CBOM YYBCTBA, KaK OECIIOKOMCTBO, pa3JpakeHHE,
ycTanocTh. BpIpakas maxke CHIbHBIE YYyBCTBa, HO, HE aJpecys HUX 4YeJIOBEKY,
KOTOPOMY MBI IIOMOTa€M, MOHO IOpOM J0OUTbCA TOpa3fo OOJbIIEro, 4YeM
n300paxas MoJ03pUTEIbHOE CIIOKOWCTBUE U caM000JIa/laHue.

2. CnocoOHOCTh MCIBITHIBATH TEIUIbIE UYBCTBA 10 OTHOIIEHUIO K UYEJIOBEKY,
KOTOPOMY IIOMOTaelllb, MPOSBIATh CHUMIIATUIO, YBaXKEHHE. DTO TaKKe HE Bcerja
yZaeTcs JEeTKO, He KaXKIbIil HCTIBITHIBAET MOI00HBIE UyBCTBA K TOMY, KOMY ITOMOTAET.
Korma mnomoraror wu3 4dyBCTBa J0Jdra, HEPEAKO TNPOSBISIOT TMpPEeHEOpEeKEeHHE,
Heo0OpeHne MO OTHOIIEHHWIO K 4YeloBeKy. «S momoraio Tebe, XOTS Thl ATOTO HE
3aciy’KuBaellb, CaM BUHOBAT B TOM, YTO C TOOON MPOM30IIIIO, HO BCE K€ A JODKEH
MOMOYb, K 3TOMY MEHS 0053bIBa€T UyBCTBO JI0JITA...»

WNuorga mMbl OOMMCSI MCHIBITHIBATH TaKHE YYBCTBA, KaK HEKHOCTb, YYyTKOCTb,
3a00Ta, T.K. AyMaeM, 4TO HU3-3a HUX CIHUIKOM YX OJM3Kko OylneM MpUHUMAThH
npoOsieMbl JIpyroro 4YenoBeka. [lo3ToMy MBI TBITaeéMcS KOHTPOJIHPOBATH CBOU
YyBCTBa, yBEJIIMYMBAEM JUCTAHIUIO C TUM YeloBeKoM. Harmmemy mapTHepy He Bcerna
ylaeTcsi TOHATh, YTO K€ MPOM3OILIO, OH HAUYMHAET AyMaTh, YTO 3TO — PEAKIIHs
MPOTHUB HETO.

3. CriocoGHOCTh YYBCTBOBATH C€0sl HE3aBUCUMBIM OT TOTO, KOMY IOMOTAEIIb.
Baxxno He momacTe moj BIMSHUE JENPECCUHU, OTYAsSHUS, CTpecca, HE MOWTHU Ha
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MoBOJy TOro d4enoBeka. CrOCOOHOCTh K COINEPEKHMBAHUIO O0JIer4aeT MOHMMAaHHE
JIPYroro 4yejoBeKa, HO OHA JOJIKHA COYETAThCs C YMEHUEM HE UICHTUPUIIMPOBATHCS.

4. YMeHue aOCONIOTHO HE MPETEHIOBAaTb Ha CBOOOAY M HE3aBUCHUMOCTH
YeJI0BeKa, KOTOPOMY IOMoOraemib. Mbl HEOCO3HAHHO J>KJEM, YTO YEeJOBEK, s
KOTOPOTO CTOJIBKO CJIENIaii, U3MEHHUTHCS IO/ HAIIMM BJIMSHUEM, TIOCTApaeTcsi ObITH
TaKMM, KaKAM MBI XOTHM €ro BHUACTh. HaM HENEeTrKo COTrIacuThCs C TeM, YTO OH
OCTaeTCsl CAMHM COOOM, COXpaHsAsl CBOM LIEHHOCTU U OTPEOHOCTH.

5. CnocoOHOCTh TIOJIHOTO TPOHWKHOBEHUS BO BHYTPCHHHA MHpP UYYBCTB,
MBICJIEH, KETaHUN APYroro, yMEHue BUJIETh €r0 TaKUM, KaKOW OH €CTh. TpyJaHOCTb
IPOHUKHOBEHUSI MOKET OBITh CBSI3aHA C TEM, UTO B «TIPSI3HBIX OalIMakax 3ajie3aeilb B
aymy». W3-3a 3TOro JIOAM BO3JEPKUBAIOTCA OT PACCIPOCOB 00 HHTHUMHBIX
mpo0semMax, HeOJOOPUTEIIBHO OTHOCATCS K TEM, KTO 3TO JeiaeT. DTO ObIBAET CBA3AHO
c 00J1€e3HEHHBIMHU TIEPEKUBAHUSMH B MPOILIOM, KOTJIa JOBOAMIOCH OTKPBITh KOMY-TO
cBO0 mynry. Ho MOHO OBITh IETMKATHBIM W MIEMETUIBHBIM, T.€. «CHUMATh TPS3HBIC
OamMaku», ¥ HE W3 JIOOOMBITCTBA, @ W3 CTPEMJICHHUS JIydIlle TOHATH APYroro
«BJIE3ATh B €0 JTYIIY».

Hepenko cepbe3Hbie mpoOaemMbl CBS3aHbl C TEM, YTO TOT, KTO HYXKJIaeTcs B
MOMOIIIM, CaM HE YyMEeT «CHUMaTh OalllMakWy, KOTJa TMBITAeTCsS 3ale3Th B
coOCcTBeHHYI0 aAyiry. OH HAaHOCUT ceOe 0O0JIe3HEHHbBIE PaHbl, OIIEHUBAs U OCYXAas To,
9TO YyBCTBYeT B cebe. YacTo Takas HENPUMHPUMOCTh K ce0€ MU HETaTUBHOE
OTHOIIIEHHWE K CBOMM YYBCTBAM CTAaHOBUTCS MPUYMHON HEXKEITAHHUSI YeEJIOBEKa
3arJISTHYTh B CBOIO IYIIIy M CTpaxa JAOMyCTUTh KOTO-TO K ceoe.

6. CocoOHOCTh NMPUHHUMATH YE€JIOBEKAa, KOTOPOMY IOMOTraellb, BO BCEX €ro
MIPOSIBJIICHUSIX, YMEHUE TIOKA3aTh €MY, YTO TPUHUMAEIIH €r0 TAKUM, KaKOB OH €CTb.

Korma s 4yBCTBYIO, UTO HE NPUHHMMAI0 YEro-T0 B JAPYrOM YEJOBEKEe, 5
MOHUMAIO, YTO HAJ0 HAWTHU MPUYHHY ITOTO, MOUCKATh B CeOE TO, UYTO MPOTECTYET
MPOTHUB KaKWX-TO YYBCTB M TMPEACTaBICHUI TOro, KOMy s Xody momoub. Hepemko
MMEHHO TaK MOXXHO OOHApyXWThb B ceOe HETaTHBHYIO OIEHKY W HETEePIHMOCTh K
KaKUM-TO COOCTBEHHBIM MBICIISIM U TIEPS)KHUBAHUSIM.

[ToaToMy cmOCOOHOCTh K MOJHOMY MPUHATHIO JIPYrOoro YeJOBEKa MOXKET
MOMOYb B IPUHATUU caMOoTo ceOs1. [IpuHsaTHE — HE BOCXUIIIEHUE WU TTOJIOKHUTEIIbHAS
OLIEHKa, a 3TO MPU3HAHUE TOTO, YTO CYILIECTBYET.

7. CHocoOHOCTh MOIJEPKUBATH C UEIOBEKOM, HYXKJIAIOLIUMCS B TOMOIIH,
OTHOIIICHUS, B KOTOPBIX HE OyJIET COAEPKATHCS DIIEMEHT yrpo3bl. DTO HE HUMEIOTCS B
BHJIy TIPSIMBIC YI'PO3bI, HACMCIIIKKM WJIM HOTallui. Ba)kHO HE JIEMOHCTPHPOBATH CBOE
WHTEJJICKTYyalTbHOE MJTM MOPAJIBHOE MPEBOCXOACTBO. JTa CIOCOOHOCTH MPEIIoiaract
TOTOBHOCTH MPEIOCTABUThH YEIIOBEKY, KOTOPOMY OKa3bIBAIOTCS T€ WJIM WHBIC YCIIYTH,
JI0OCTaTOYHO >KM3HEHHOTO MPOCTPAHCTBA, YTOOBI OH MOT CBOOOJHO HANTH B HEM ceOs
U CBOE MECTO.
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8. CmocoOHOCTh BOCIPUHUMATh JAPYroro 4YeloBeKa KakKk IOCTOSHHO
U3MEHSIoIErocss U paspuBatonierocs. OkaspiBas MOMOIb, BaXXHO YMETh I0Ka3aThb
BO3MO’KHBIE TIEPCIIEKTUBBI, IYCTh JaXXE€ OH CaM yTpaTW BEpPY B HUX. DTO HEJETKO,
T.K. IOMOTAIOIIMHA JTOJDKEH YMETh a0CTparupoBaThCS OT CBOEro o0Opasza JaHHOTO
YesloBeKa: KaKUM OH ObLI, €CTh U JOJDKEH ObITh. HO MBI TOJKHBI BBINTH 32 MpPEAeIb
aKTyaJbHBIX 00pPa30B M BOCIIOMHUHAHUN. Y O€xKaasi Ipyroro B €ro He3aBUCUMOCTH, MbI
JOJDKHBI BEPUTH B €0 MOTEHUHAJIbHBIE BO3MOKHOCTH.

OTH peKOMEHJalluy HE CTOUT PACCMaTPUBATh KaK €IMHCTBEHHO NMPABHIIbHBIE —
3TO JIMILb HanpasiieHUue 3PPEKTUBHOTO OKa3aHUS TTOMOIIIH.

[Tomorast qpyrumM, MOXKHO HEMaJIO cAeNaTh Uil ceOst. BeTynas B OTHOLIEHUS ©
APYTUMHU JIIOIBMHU, KaXKJbIil U3 HAaC yCTAHABIMBAET OINpPEJEICHHBIE OTHOLIEHMS U C
camMuM co0oil. YenoBek He MOXKET KHUTh B U30JSIUU OT APYTUX, OOIIEHUE C JIIOJbMU
(hopMHUpYET JTMYHOCTh YEJIOBEKA, KaXKIbI YEJIOBEK, XKUBS B MUPE JIIOAEH, popMupyeT
Y U3MEHSET 3TOT MUP.

Ynpaxnenue «IIpe3enranusn

VYyacTHUKM pa30MBaOTCS Ha MUKPOTpYINIbl B 2 4yejnoBeka U B TeueHue 10
MUHYT IPOBOJIT B3aUMHOE HHTEPBbIO. [I0 OKOHYAHMM KaXKIbI «IIPE3EHTYET»
MHTEPBBIOUPYEMOT0. AHAIU3UPYETCSI, HA UTO OOpaTWi BHUMAaHUE NApTHEP, yIajIoCh
JU €My JOCTOBEPHO MPEACTaBUTh ICUXOJOTMYECKUA MOPTPET CBOErO IMapTHEpA.
VY4yacTHUKHU TaKKe 3a/1a10T JIFOObIE BOIPOCHI.

Benymuii (ecnmu oH mnpodeccCHOHAIbHBIA TICUXOJIOI M HMMEET ONBIT B
MPOBEICHUH TOJOOHBIX TPEHUHIOB-CEMUHAPOB) BEAET NPOTOKON JAaHHOIO
ynpaxHeHus (00pasel] IpoTOKoja MPeACTaBIeH B NPUIJIOKEHUU JAaHHOTO MOCOOuS).
AHanu3 pe3ynbTaroB OyAeT HEoOXOOUM JUIsl TMPOBENEHUS 3aKIIOYUTENBHOrO 9
3AHATHS.

Ipoueaypa  1ll. Juckyccusi  «IPpdeKTHBHOCTL  NeJAroru4eckoro
001LIeHH D)

1 sram: obcyxaeHue npodieMbl B MOArpymnnax (5—7 4yeaoBek).

2 3TAaIl: 3alllUTa CBOCH TOUKHU 3PEHUS B TPYNIOBOM JTUCKYCCHH.

Ipumeyanue. MuUKporpynmnsl pacXoasTcs MO pa3HbIM MOMEUICHUSIM (UJIH K€
OJIHO TIOMEIIEHUE JIESAT Ha HECKOJbKO 30H) W B TeueHue 30 MHHYT OOCYXKIaroT
mpo0semMy: B ueM MblI BUIUM d(PPEKTUBHOCTD JCIOBOTO OOIICHUS, KAKOBBI KPUTEPHUH
7 ()EKTUBHOCTHU U YCIOBHS peann3aiuu. JKenaTenbHo, 4TOOBI B KaXKI0W TpyTie ObuT
auaep, 4toObl rpynna odopmuia HapaOOTaHHBIM Marepuanl B CXEMbl, PHUCYHKH,
MOJIeJIM Ha JHCTaxX BaTMaHa. Bemyuiuil onpenensier 1eay u npaBuiia JUCKYCCUU: HE
VKJIOHSTBCS OT TEMbI, AKTUBHO y4aCTBOBATH BCEM YJIEHAM T'PYMIbl B 00CYXACHUU U
T.II.

[TpennoxeHHbli MaTepuana OOCYXKIaeTcs yXke B TPYNIOBOM AMCKYCCHUH, OT
KQKJI0M TpyNIbl BBICTYNAET OJWH YEJIOBEK B TEYEHUE 5—/ MUHYT C 3aLIUTON CBOEH

18



pabotel. Ilocme BeICTymIeHHsI Apyras TpyIma 3aJaeT BOMPOCH Ha TMOHUMAaHUE,
BBIPA)KAaeT CBOE COrJIaCMe€ WJIM HECOrJlache C BBICKa3aHHBIMH TOYKaMmH 3peHwus. [lo
OKOHYAHMM BEAYIIUW MOJBOAUT UTOTH, JaBas KayeCTBEHHBINH aHaIu3 COOOIICHMH,
BbIICIIsAs HAaOoJee KOHCTPYKTUBHBIE MOMEHTHI B TOKJIaAax.

[lepen HauamoM JUCKYCCHHM BEAYLIUHA MOXKET OOpAaTUTHCS CO BCTYMHUTEIHHBIM
cioBoM. I[Ipemyiaraemerii TEKCT 0CO00 BaKeH JIJISl TE€X, KTO HE UMEET OOJIBIIIOTO OTIhITa
B MMPOBEICHUU TPCHUHTOBBIX 3aHATUM.

Bcemynumenwvnoe cnoeo neped ouckyccuei:

Hamm 3aHATHS MOTYT BbI3BAaTh BIOJIHE CIPABEJIMBbIE COMHEHHS. MBI C BaMu
coOpanuch, 4YTOOBI COBEPIIEHCTBOBATh CBOM HABBIKM  OOINECHMS, CHENaTh
JOTIOJTHUTENbHBIA MPUPOCT B YMEHHH, CIOCOOHOCTH OOIIAThCA, pPa3BUBATH
KOMMYHHUKATUBHYIO KOMIIETEHTHOCTb. B TO k€ BpeMs, KaKIbli U3 BaC UMEET CBOU
YHUKAJIbHBIN, TUYHBIN OMBIT OOLIEHUS C Pa3HBIMU KaTErOPHUSIMU JIFOJIEH — OT KOJUIET,
COOCTBEHHBIX MOAYMHEHHBIX, KIWEHTOB JO aJIMHHHCTPAaTUBHBIX OpraHoB. Camo
CJIOBO «YHHKaJbHBII» HE TOBOPUT O KAYECTBE BAILIEr0 YMEHHUs OOIIAThCs, 3TO MOKa
IpU3HAHUE TOrO, 4YTO BaMU ObLI BbIpabOTaH Baml cTWib oOwmeHus. Ilpu sToM
OecCIOpHbIM SIBJISIETCS TOT (PaKT, YTO, HECOMHEHHO, Y BaC €CThb TAKUE IMPUEMBI,
KOTOpBIE€ MO3BOJISIOT 10OUThCA ycrmexa. Tak modyemy ke BaM 3THM HE MOJAETUTHCS.
[loBeppTe, TO, 4TO BBl BbIpabOTaW, Ojarofapsi CBOEMY OINBITY, KaK IPaBHIIO,
COOTBETCTBYET OCHOBHBIM IICUXOJIOTHYECKUM 3aKOHaM o01eHus. 11 Mbl 00g3aTenbHO
C HUMHU NO3HAKOMHMCS Ha HAIIUX 3aHATHSAX (910 CMAHem 603MONCHLIM, eCau
8edyuuli mperunea 6yoem npogheccuoHaIbHbIM NCUXOJIOSOM,).

IIpouenypa V. Pediexcusi nepBoro 3ansitus

[IncbMEHHO OTBETUTH Ha BONPOCHI:

— Yro OBLIO /ISl MEHS TJIABHBIM CETOJTHS?

— Korna s 6611 yauBieH?

— YeMy s ObL1 O0JIBILIE BCETO YUBIIEH?

— HackombKo 51 ObLJT ICKPEHHUM B BBIPAXKEHHH CBOUX MBICIIEH U UYBCTB?

— Y anock i MeHe Jydlie y3HaTh ce0s?

— Y anock i MHE y3HATh KOTO-TO 00JbIIe?

OTnenbHO cleAyeT OCTaHOBUTHCS Ha pPEQIEKCMH MMEHHO JMCKYCCHUU.
Benymmii 1omkeH NOMHTEPECOBATHCS BIICUATICHUSIMU YYaCTHUKOB Tpynmbl. Becbma
KEJIATeNIbHO, YTOObl KAaXKIbI yYaCTHUK XOTh HEMHOTO CKa3zal O TOM, 4YTO
MPOUCXOAUIIO C HUM U BOKPYT HETO BO BpeMs JMCKYCCHH, KaK OH 3TO BOCIIPUHUMA.
Takke MO>KHO BBIACIUTH OCHOBHBIE (Pa3bl U «Iarky» JHO00U TUCKYCCUU. DTO OYIyT:

1. Onpenenenue 1enen U TeMbl JUCKYCCUU (OPUSHTHPOBKA).

2. Coop wnHbpopManuu (3HAHUHM, CYXIEHWW, MHEHUM, HOBBIX HJICH,
NpeJIOAKEHUN BCeX YYaCTHUKOB IMCKYCCHH) MO OCYKJaeMoi mpodiiemMe.

3. COop anbTepHATHB (BapUAHTOB PEIICHUS TIPOOIEMBI).
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4.  VYnopsgoueHue, 0OOCHOBAaHME W COBMECTHas OIICHKAa MOJYyYEeHHOW B
xoJie o0CcyxaeHus uHopMalMu — ySICHEHHUE, aHaliu3 U BBIOOP perieHus u3 Habopa
MUMEIOIINXCS, TIOSBUBIIIUXCS B X0/1€ 00CY)K/ICHHUS aTbTCPHATHB.

5. lTlonmBeneHwe WTOTOB JMCKYCCHHU: COIOCTABJIICHHE IENEH IUCKYCCUU C
MOJIyYeHHBIMH pe3yJbTaTamMu (3aBepmiatonias (asza, ¢daza COOCTBEHHO pEIICHUS
pOOJIEMBI).

JoMalliHee 3ajlaHMe. WCTOJb30BaTh JHCBHUKOBBIE 3alMCH KakK CIOCO0

camoaHaJIn3a, CaMOIIO3HAHMsI, KaK MaTepual JJis aHATUTUYECKONH pabOTHlI.

Ilpumeuanue. HpI/I HGO6XOI[I/IMOCTI/I BO3MOKHO pPaCIIMPCHUC TGOpCTH‘ICCKOﬁ
HaCTH 3aHATHA.

3AHATHE 2
IMIATUA KaK ycJIoBUe 3(PPeKTUBHOCTH MPOLECCa 00IIeHUs

Ilens: ompeneneHue TMCUXOJOTMYECKOTO COJICPKAHUSI TIOHSATUS DMIIATHS,
pa3BUTHE BHHUMaHUS K CBOMM YYBCTBAM U 4YYBCTBaM JIpyroro; oOTpaboTKa
AMITATUYECKOTO MOHUMAaHUSI.

Bcmynumenwvnoe cnoeo eedyuieco:

OMmartusi onpenesnsercs Kak ocoOblid crioco0 MOHUMAaHUsS JAPYroro 4eiaoBeKa.
Ho, yamie Bcero, He Kak paluoHaJIbHOE OCMBICIICHUE MPOOJIeM IPyroro yenoBeka. B
MEPBYIO OYEpPE/b, AMIATUS — 3TO SMOLMUOHAIBHBIA OTKIUMK. MOXKHO CKa3aTh, 4YTO
AMITATUSL — 3TO «CIIYHIAHUE» DMOIMU JIPYTroro 4ejaoBeKa. DMOIMOHATIbHAS TPUPOJA
AMIIATUM TPOSIBIAETCS B TOM, UYTO CHUTyallMsl JPYroro 4eJOBEeKa, MapTHEpa IIo
OOIIIEHHIO, HE CTOJIBKO «IPOIYMBIBACTCS», @ «IIOUYBCTBYETCS». MEXaHU3M SMIIaTHH
TECHO CBSI3aH C YMEHHEM MOCTAaBUTh CEOsl HA MECTO JPYroro 4eioBeKa, B3IJISTHYTh Ha
OKPYXKAIOIIUNA MHUP C €r0 TOYKH 3peHus. J[Jist 3 Toro He 00A3aTEIbHO «BII€3aTh B UbIO-
TO WIKYpy». Sl NOJKEH MPUHATH BO BHUMAHHE €ro JUHUIO NoBeneHus. Ho mepBbiM
maroM Oy/eT MO3HaHWE CBOMX YMOILMN, CAaMOIMO3HAHUE — BAXKHBIN AT JJI JIFOOBIX
MpoIeAyp Haliero TpeHuHra. Ha cerogusiiHeM 3aHsTUU Mbl BHa4YaJIe OyJIeM YUUThCS
pasyinyaTth CBOU AMOIMH, BBISICHUM, OT YEro OHH 3aBUCAT. M, KOHEUHO ke, HAUHEM C
MOJIOKUTENIBHBIX AMOLIMM, KOTOPhIE B MCUXOJIOTUU HA3bIBAIOTCS CTEHUYECKUMHU, TaK
KaK OHM YJIYYIIAlOT HAally XKHU3HENeATeTbHOCTh. (CaMbIM TPOCTHIM CHOCOOOM
MOJTYYEHHUS TIOJIOKUTEIbHBIX AMOIUN SBJISETCA KOMIUIMMEHT, HE 3ps ero J[oHaTtaH
CBudT Ha3Bal «OTMBIUYKOW» K J000MYy denoBeky. Oka3pIBaeTCs, YTO CIIONKHBIM
SBJISICTCS] HE TOJILKO (POPMYJIMPOBKA KOMIUTUMEHTA, HO U €T0 MPHUHSTHE. MBI ceroaHs
HayHEeM C TOro, 4TO, u30eras CKOBAaHHOCTH, OyJIeM OKa3bIBaTh APYT IPYry 3HAKH
BHUMAaHHUS.
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IIpouenyvpa |. «3HAKH BHUMAHUS

Bcmynumenwvnoe cnoeo:

[IpoBenem HebGombiioe ynpaxkHenue. [logymaiite u 3anuimmTe, Kak Obl BbI
OTBETWJIM Ha Takoe 3asiBieHHe yenoBeka: «Kaxapiil pas3, korja s mpeajarato HOBbIC
dbopmbl paboOThI, UX HE OJOOPSIOT U, KaK MpaBwmwio, 3aBanmBaioT! [loaTromy Hedero
neITaThes!». Bo3aMoXkHbIE BapUaHTHI:

— «/lelicTBuTENBbHO, TIOUEMY Obl HE NPEKPATUTh MOMBITKU?» Wi «S Obl He
Oecriokomics 00 3ToM» (pasHoOyuHbLL CObECeOHUK).

— «TsI IpoCTO yCTAID (0OM306164ULUBDIL COOCCEOHUK).

— «Korga Bce uaen oTBEpraror, OMyCKarTCs PyKH WK y TeOs OTOWIIA OXOTY,
YTO Thl TOTOB CHATbCSI, HENb3s JIOMYCKaTh CaMy MBICIb 00 3TOM, KOrjJa CO MHOM
MIPOUCXOMIIO MIOA00HOE, TO A...» (amnamuueckuil cobeceOHux).

To, 4TO BBIAENEHO KYypCHUBOM HE COOOILIAETCS YJI€HaM TPYIIIbI, KayKIbIi
BBIOMPAET CBOM OTBET, TAKKE BO3MOKEH M aBTOPCKHI OTBET.

3atrem oOcyXaaercs, Kakol (MM Kakuhe) M3 NPEeIJIOKEHHBIX BapUaHTOB
ABIIsieTCS HauOosiee MPaBUIBHBIM(MHU), UCXOJS MX TOrO, YTO MBI YX€ Y3Halau 00
SMIATHH.

[TpeneOpexkeHue MM KaTETOPUYHOCTh (KaK B IMEPBOM U BTOPOM CiydasiX) HE
BOOJTyIIEBIISIET COOECeTHNKA Ha JaNbHENIIee BRIpaKeHHE YyBCTB. JIErKo MOHATH, U4TO
MOJIOKUTENBHBIM OyJI€T OOIIEHHUE Y AMIIATHYECKOr0 COOECeTHUKA.

DOMnaTudeckuii cobeceTHUK — 3TO TOT, KOTOPBIN 00JiajaeT COCOOHOCTBIO C
MOMOIIBI0 BOOOpaKEHHSI IPOIYBCTBOBAThH KU3HEHHYIO CUTYAIIUIO APYTrOTO YEIOBEKa
U T€ poji, KoTopble OH HcnoiHser. [lonpobyeM pa3BUBaTh CBOM 3MIIATHUYECKHE
CIIOCOOHOCTH.

Ynpaoicnenue «3naku enumanusny
VYyacTHUKH (IIO KPYTY WM O KEJIaHUI0) TOBOPAT APYT IPYry KOMIUIUMEHTHI.

Moryt oTMe4aTbcs JUYHBIC KayecTBa, YMEHUS, BHEIIHOCTh, MaHepa IMOBCACHUS H
T.1. TOT, KTO TOBOPHT, TOCJE MPUHATHE €ro KOMIUIUMEHTa, OOBICHICT, MOYeMy
UMEHHO 3TO OH XOTeJ CKa3aTh JAaHHOMY YYaCTHHKY TPYNNbl. A TOT, KOMY OBLI
aJIpecoBaH KOMILJTUMEHT, CKa)KET, HACKOJIBKO €My OBLIO TPUATHO, MOXKET JIH OH O
ce0e cKa3aTh elIe YTO-TO XOPOIIIee.

3amanue Uil BCEW TPYIMIBI — OOCYIUTh, KaKOW KOMIUIMMEHT JydYIle, TOT
KOTOPBII WICH TPYIIITBI CKa3all caM ce0e WU TIOYUYHIT OT IPYTOro.

Taxke MOXKXHO TPeUIOKUTh yrpakHeHne «KTo kak BeIrsauT». Ero riaBHas
1IeJTb — Pa3BUTHEC BHUMATEIBHOCTH, KOTOpAs SBISETCS COCTABIISIOIICH dMraTuu. Jlis
BEJIYIIET0, HMEIOIIET0 MaJIbIi OMBIT B IPOBEACHUH TPSHUHIOB, a TAK)Ke, €CIIN TPYIINa
eIIe He CIUIOTHIIach, OHO Oy/IeT HanboJiee 1eaecoo0pasHo.
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Ynparxcnenue « Kmo kax ewvieisioum)y
Y4acTHUK TpyMNNbl BBIXOAUT 3a ABephb. Ilocie aToro Beayuuid npenjaraet

y4aCTHUKaM ONMCATh, KaK BBIMJISLAUT 3TOT YesIOBEK. Benymuil mpocUT BCIIOMHUTH
BCE€ BO BceX MOAPOOHOCTSX. OH BO3JEPKUBAECTCS OT KOMMEHTapHUEB, HO MOXKET
CONPOBOXK/IATh OMMCAHUE BOITPOCOM: «ITO BCE?».

Ecnu BO3HHMKaeT criop MEeXIy YY4aCTHUKaMH TPYIIIBI O TOM, KaK BBITJISIAUT TOT,
KOTO OHH OIMCBHIBAIOT, BEAYIIUNA JHUIIb (QUKCUPYET pa3Hble TOUKH 3PEHUS U
npensaraeT JOMOJHUTh OMHCAHWE HOBBIMHU MOAPOOHOCTSIMHU. Takxke s BEeIyIEro
BaXXHBIM SIBJISICTCS,, YTOOBI YYAaCTHUKHM TPYIIIBI HE MyTadd ONUCAHHE YEJIOBEKAa U
MHTEPIIPETALIMIO €r0 BHEIIHETO BUAA (HAIPUMEpP, «OJEXKbl OblIa MOMATON» C «OH,
BUIMMO, YEJIOBEK HE aKKypaTHbI»). T.e. B OmucaHHE BHEIIHErO BUAA YEJIOBEKa
HEJb3s JOXOIUTh IO pacckKaza O ero xapakrepe. B Takoil cuTyauuu BO3MOXKHO H
nepeOuTh BeICTyHaromero. ONTUMalbHBIM SBISETCS (PUKCHpOBaHWE (BEAYIIHIA
BBIOMpPAET CBOM C€IMOCOO — OT OOBIYHOW TrpauyecKod 3amucu 0 HCIOJIb30BAHMS
ayJ¥- ¥ BUJICOAIIAPATYPHI).

[Tocne 3Toro mpurnamaercs TOT, KOTO ONUCHIBaNU. ['pynma oTmedaer, KTO
JaBaJl IPaBUJIBHOE OMMCAHUE U KTO OLINOAJICS.

JlanHOe ymnpa)kHEHHE BBICTYNAeT Kak MpUTJalleHHe K padoTe MO pa3BUTHUIO
sMnaTuu. Eciii OHO NpOoLUIO YCNEMIHO — €ro MOXXHO HPOJOJDKUThH. s 3Toro
BEJIYIIMIA JTOJKEH BECTH MPOTOKOJI ATOTO YIPAKHEHHsI — 3alHChIBATH MPaBUJIbHBIC
oTBeThl U ommbouHble. [loToM OH oOpamiaercs K TOMYy, KOTO ONMCBHIBAIA C
MPEIJIOKEHUEM BBIOpaTh T€ OTBEThI, KOTOpbIE €My MoHpaBuics. [loHpaBuiIKCh,
OyZeTr o3HayaTh, YTO ASTOT YeJIOBEK OyJIeT He MPOTUB HMMETh TaKOHW KOMIUIEKT
onexnpl. OH e JOKEeH OyJIeT OTBETUTh Ha BONPOC — IOYEMY 3TH BEUIM €My
Ka)XyTCsl CHMITATUYHBIMHU.

Jl51s TeX, KTO OTBETWJ HEMIPaBUWIIbHO, BEYIIUNA MpejiaraeT OTBETUTh Ha
CJIeIyIOLIME BOIPOCHI:

— ITouemy UMEHHO Takoil HA0OP OJEXK/IbI Y BAC ACCOLMUPOBAJICS C TEM YJIEHOM
IpyNIbl, KOTOPBIA UTPall POk OOBEKTA JIJISl 3aIOMUHAHUSA?

— A BbI caMH XOTEJIH Obl UMETh TaKYIO OJICkK Ay (MMeeTCs B BUIY OIIMOOYHbIE
OTBETHI)?

— A BBI MOTJIH OBI MIPEATONIOKHUTH, TOUEMY UMEHHO TaKasi OZIe)K1a Ha 3TOM
YJIEHE TPYIIIIbI?

Ecnu umeHHO Takoe NOpoJoJDKEeHHE OyleT yCHEelIHO, BMECTO Clenyrouiei
MPOLIETyPbl MOKHO Pa3BOpavyMBaTh CIOKET 3TOT0 yNpPaKHEHUA U Jaibiie. s 3Toro
BEIyIIMA TpeajiaraeT OTBETUTh Ha CIEAYIOUIUE BOIPOCHI, KOTOPbIE MOXKHO YK€
OTHOCHTD K JIpYTOMY YJICHY T'PYyTIIbL:

— Kaxkue Bemm ectb B rapaepobe?

— I'te, B OCHOBHOM, ITOKYTIAIOTCS BEIH?
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— Kak BbI cunTaete, 3TH BElY CBSI3aHbl C KAKUMU MPUTSI3aHUSIM: OHU YAOOHBIE,
KpacHBBbIE, BBI3bIBAIOIINE, BCE U3 OJTHOTO CTHUIIS?

— BbI He X0Tenu Obl MPEIOKUTH EMY IPYTroi CTHIIb U To4YeMy?

— Kakoli enie cTuip MogouaeT 3TOMY YEJIOBEKY ?

[lo OKOHYaHMM »JTOH MPOUEAYpbl TOT, KOrO OMNHUCHIBAIM, TOBOPUT O
COBIIAJICHUSIX U OLITNOKAX.

Bo Bpems M 3TOl 4yacTW YNpaXKHEHWsS BEAYLIMH BEAET MPOTOKOJ (B TOM
ciIy4ae, €clid y Hero OOJBINON OMBIT MPOBEACHUS TPCHHWHTOB). B HEM OH MOJDKEH
OTMeYaTh COIJIacHe C PACCKa30M TOT0, KOTO OMUCKHIBAIM. DTOT MaTepral HEOOX0 UM
IUIsl UTOTOBOTO 9 3aHATHS.

IIpouenypa Il. «Yyskoe yrpo»

Benymuii mpocuT BceX 3akphITh TUia3a, 3aTeM oOpamjaercs K OJHOMY U3

YYAaCTHHKOB € MPOCHOOW OMUCaTh, BO YTO CErOAHS OJET TOT WJIM WHOM YYacCTHUK
IPYIIBL. JTO TOJIBKO pa3MHUHKA IEpeN 3aJaHueM. Jlanee ropopsaui paccKas3blBaeT O
CBOMX IPEJICTaBIICHUAX, O TOM, KaK BBIOpaHHBIA i1 OOCYXKIEHUA YYaCTHUK
IIPOBOJUT yTPO:

— B KaKO€ BPEMsI OH ITPOCHINIAETCS;

— BCTAaeT Cpa3y WU elle KaKoe-TO BPEMsI JIEKUT B ITOCTEIIN;

— BKJIFOYAET JIU TEJIEBU30D;

— KaKoro IBeTa y Hero 3yOHas MIeTKa, MbLIO, OJOTEHIIE;

— YTO y HEro ObUIO CErofHs Ha 3aBTpak: 4ail, Ko(de; Kak BBINVISIAUT €ro
mo0uMas KpyXKa U T.1.

[Io oxOHYaHMM paccka3za YYacTHUK, YTPO KOTOPOI'O ONMCBIBAIOCH, JEIAET
HEOOJIBIIION KOMMEHTapHil O COBIMAJICHUAX MPEICTABICHUN C PEaTbHOCTHIO, a 3aTeEM
OIHCHIBAET YTPO JAPYroro y4acTHHUKA, BLIOUPAEMOTr0 BEIYILIHM.

Cnoeo éedyuwiezo:

DTO ynpakHEHHE MO3BOJISIET Pa3BUBATh SMIIATHUIO. XOTS MBI FOBOPUM HE O
YyBCTBAX YYACTHUKOB TPYMIbl. MBI, UCMOB3YsI CBOM OpPraHbl YYBCTB, IbITAEMCS
MOHATh TaK CBOMX «KOJUIET IO TPYMIE», YTO MOKEM MpearoiaraTb O TOM, B KaKUX
YCJOBUSIX OHU )KUBYT.

MexaHu3M sMmaThy BKIItOYaeT B ceOs JBa sTana. BHavane Mbl, onmupasch Ha
BBIPA3UTENbHBIE JBWKECHHS, MUMHUKY IMAapTHEpA, «BXKUBaemcs» B Hero. Ha BTOopoMm
ATare MPOUCXOIUT aHAIIN3 TIePEKUBAHUN MapTHepa. Takum 00pa3oM, MBI PUXOIUM
K BBIBOJY O TOM, UTO 3MMATHUs JONOJIHSET pedaekcuio. Mbl HE Bce pacCcKa3bIlBaeM O
cebe cBouM mapTHepam 1o obiieHuto. bosee Toro, Mbl ¢ BaMU TOYHO 3HAEM, YTO €CTh
BEILM O KOTOPBIX HE MPUHATO TOBOpUTH. Ho Bce ke, ecTh Apyrou crnocoO noayyeHus
undopmaruu.  Mcrounmkom  OyayT — SBISTBCA ~ CpPEACTBA  HEBEpOAIbHOM
KOMMYHUKAIIUU. JTO, TaK Ha3bIBAEMbIM ONTUKO-KMHETUYECKUA KOMIIOHEHT —
KOCTIOM, TpPHUYECKa, >KE€CThl, MUMHKA, MAHTOMHMHUKA. Takke €CTh €le U Takou
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UCTOYHMK WH(MOpPMAIIMK, KaK »JKCTpa- ¥ NapaJWHTBUCTHKA. ITO TOJOCOBBIC
0COOEHHOCTH, TEMOP, TEMII, May3bl, HHTOHUPOBAHUE.

OMMaTuifHbpIi cOOECeTHUK YUUTBIBAET COCTOSIHME MapTHepa mo obmeHuto. C
TakKUM COOECeTHUKOM TPHUSITHO KOHTaKTUpoBaTh. Ero moliIT M y HEro ecrb
MIPEMMYIIECTBO NEPE] OCTATBHBIMU B MMOCTPOCHUU CBOEH Kaphephbl TaM, I'Jle OCHOBOM
npodecCuu ABISETCS MPOIIECC OOIIECHUS, TaM TJI€ CYIIIECTBYET YIIPaBICHUE JIFOABMHU.

Bbl, cerofHsi MO3HAKOMUIIUCH C TCHXOJOTUYECKUM COAEPKAHUEM SMITATHUH.
OuyeHb BaXHO, YTOOBI BbI TIOHSIJIM, YTO 3TO BAXKHOE YCJIOBHE YCIELIHOCTH Mpolecca
oOleHusi. OMIaTus, Kak CriocoOHOCTh, €CTh y KaJoro venoBeka. [Ipobiema B ee
tune. lIpuHATO BBIAENATH ABa BUAA — T'YMAHHCTHYECKYIO M 3TOLEHTPUYECKYIO.
['ymaHucTHYECKHUE TIEPEKUBAHUS — PE3YJIbTAT BEICOKOM HPAaBCTBEHHOCTU. OHU MOTYT
OBITb OYEHb CWIbHBIMH. [lONTBEpXKACHUE OSTOMY OJIUH HCTOPUYCCKUNU (aKT.
Hekabpuct Cepreit MypaBseB — AMOCTOJ, CTOSI B CTPOIO, MOTEPSI CO3HAHUE, KOTa
YBUJEN KECTOKOE (PU3NYECKOE HaKa3aHUE CoaTa. ITO TOBOPUT HE O CIabOCTH €ro
XapakTepa, 3TO MOKa3aTelb HAJIWYMS LIEHHOCTH YEJIOBEYECKOM >KU3HU U BBICOKOU
HPABCTBEHHOCTHU 3TOT0O YEJIOBEKA.

OroueHTPUYECKOE NEPEKUBAHUE — IOKA3aTeNb JIOJIEM C HU3KUM YPOBHEM
KYJbTYphI, C 3aHM)KCHHBIMH HPABCTBEHHBIMU TPEOOBAHUSIMHU K ce0€ W BBICOKMMH K
OKPY>KaIOILIUM.

Jns ycmexa B mpouecce OOIIeHHs Ba)XXHO o00JiaaTh T'yYMaHUCTHYECKOU
AMIIATHEH, HE3aBUCUMO KTO Ball MapTHEp IO OOIIEHUI0, KOJIJIera, KIIUEHT,
HayaJbHUK, HY’)KHO YMEHUE YYTKO BOCIPUHHMMATh COCTOSIHUE ITOTO mapTHepa. ITO
HYKHO JJISI TOTO, YTOOBI TOHUMATh MOCJEJACTBUE CBOMX BBICKAa3bIBAaHUH, MPOIIEAYPHI
OIICHMBAHUSI W pPE3yJbTAaTOB OILICHMBaHUS. TakuM oOpa3oM, SMIATHUs TO3BOJIUT
n30exath 1eoro psaaa KoHGaukToB. OT Hee 3aBUCUT TICUXOJOTUYECKUN KIMMAT U Ha
pabote u goma. OT Hee OyJIeT 3aBUCETh U TAPMOHUYHOCTD JJMYHOCTH TIeAarora.

IIpouenypa l1l. Urpa «KT0 ecTh KTO»

Cnoeo eedyuiezo:

Ceiluac MBI ¢ BaMU MOCMOTPUM, HACKOJBKO, OJjlarofaps CErOJHSIIHEMY

3aHATHIO, MBI CTAJIM Pa3BUBATh CBOU SMITATUYECKUE CIIOCOOHOCTH.

BaxxHo, uyToOBI BemymuMii Bel MPOTOKOJ JaHHOTO YNpakHeHus. Benenue
MPOTOKOJIA YKe 00CYk AaI0Ch B JAHHOM ITOCOOHH.

Ynpasicnenue «Kmo ecmo kmo»

IIpaBuia 3ToM Urpsl IPOCThI. Beaymnii urpsl NOATOTABIUBAET IS KAXKIO0TO U3
YYaCTHUKOB (BO3MOKHO U JJis ce0sl) KapaHJall u 2 nucta Oymarv U BhIOMpaeT OJMH
M3 KOMIUIEKTOB BOIpocoB. OUH 3a JPYrMM OH 3a4MTHIBAET BOIPOCHI, a UTPOKU
MMCbMEHHO Jal0T Ha HUX OTBETHl. llepen HayaaoM WIpbl BEIYIIM T'OBOPHUT, YTO
OTBETHI JOJDKHBI COJIEPKATh MPABIUBYIO U TOUHYIO HH(OPMALINIO, HO B TO K€ BpeMs
UTPOKH JOJDKHBI HM30€raTh OCOOCHHOCTEHW, KOTOphIE Cpa3y Obl BBIJATW aBTOpA.
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HamnucaB oTBeT Ha mOCiEeIHUI BOMIPOC, UTPOKHU CHAIOT CBOM OTBETHI (0€3 MOAMKCH),
BEIYIIMNA UX TacyeT W 3a4uThiBaeT. [lepea KaxKapiM OTBETOM OH KPaTKO HAaIIOMHUHAET
MOCTaBJICHHBIA Bompoc. [Ipu yYTEeHWH BCe «BXHUBAIOTCS» B JIMYHOCTH aBTOpa H
CTaparoTcsl yrajgath, KTo 3T0. CBOM CcOOOpa)k€eHUsI OHM MOTYT 3aHECTH Ha Oymary,
CHaydaja 3TO ObIBAIOT NpEABApUTEIbHBIC 3aMETKH, U JIHIIb IPU BTOPOM OO030pHOM
YTEHUH 1a€TCS OKOHYATENIbHBIA OTBET HA BOMPOC: KTO YTO Hamuca?

[Tocrme 3TOro WrpoKM PacKpbIBAIOT CBOE aBTOPCTBO, M KaXKIbIA COOOIIAeT,
CKOJIBKO pa3 OH yrajajl M KOro. 3a KaX/blil MpaBUIbHBIA OTBET JAETCA OJAMH Oall.
Pe3ynbTaThl WUIpel OTpakarOT CHOCOOHOCTh YYAaCTHUKOB MPEIBUJIETh PEaKIUU
JIPYTHX.

Pe3ynbTaThl Urpsl MOKHO CpaBHUBATb U PAacCMATPUBATh C PA3HBIX TOUYEK
3peHns. MOXHO, HalpuMep, BBISIBUTH HE TOJIBKO TOIO HMIPOKa, KOTOPBIA yrajanl
HauOOJIbIIEE YHCIIO aBTOPOB, HO M TOrO, aBTOPCTBO KOTOPOrO PACIIO3HABAIOCH
HanboJiee YacTO W BBIICHUTh NPUYMHY. BO3MOXEH M MPOTHUBOIOJIOXKHBIM MOIXOI:
BBIABJISIIOT, Yb€ ABTOPCTBO BOOOIIE HE OBLIO pa3rajaHo MPUCYTCTBYIOMIMMU. Takoit
MOIXO0/1 TAKXKE MOXKET 1aTh CTUMYJIBI JIJISl pa3MBIIIJICHUN U TUCKYCCHM.

Br16op kommiiekca BOIPOCOB CBSA3aH C OCOOEHHOCTSMM YJIEHOB TIPYHIbl U
TaKKe C MPOPECCUOHANTBHBIMU OCOOEHHOCTSIMU BEIYILIETO.

Kommuiekc Bonpocos Ne 1

1. Ecu Obl BaM IpUIILIIOCH CMEHUTH PO ecchIo, Kakyto Obl Bbl BBIOpasn?

2. Yto Obl BI caienaiu ¢ BRIUTphIieM Ha cymMmMy B 100 Toicsau pyOmnei?

3. Kakue Tpu npeamera B3suin Ob1 BB ¢ c000i1 Ha HEOOUTaEMBbIN OCTPOB?

4. Kakoii XyJOXECTBEHHbIH (UIbM BBl XOTeJH OBl TOCMOTPETH B
oJIMHOYECTBE?

5. Kakoe My3bIKaJIbHOE COUYMHEHUE XOTENIN Obl BbI IPOCTyLIaTh 0e3 nmomex?

6. Kakoe 051r010 BbI OBl 3aKa3ajy B POCKOIIHOM pECcTOpaHe (eciiu He 3HaeTe
HA3BaHME, OMUIIUTE U3 YE€r0 OHO COCTOUT)?

7. Kakoii peanbHbIil 4eloBEeK (M3 UCTOPUU WIIM COBPEMEHHOCTH) BBI3BIBAET Y
BaC HauOOJIbIINE CUMITATUU?

8. Kakoe yenoBeueckoe Ka4eCTBO BaM OUYEHb HEMIPUSITHO?

9. Ecom Obl BaM mpuILIOCh BBIOUpATh CTPaHy JUIsi TPOJOJDKUTEIHHOTO
peObIBaHMsI, KaKyIO ObI BbI BEIOpAIU?

Kommiekc BonpocoB Ne 2 (1151 «IpOJBUHYTHIX» 3aHUMAIOIINXCS )

1. Ecnu Ol BBl UMENHM BO3MOXKHOCTH 3a/1aTh BOMPOC BEIUKOMY (uiaocody, o
4yeM Obl BbI CIPOCHIIN?

2. Kakoro poaa uccienoBaHue Bbl Obl OpPTaHM30BAJIM, pacrioyiaraii Bbl Takoi
BO3MOKHOCTBIO?

3. Kakoit momoxuTenbHON 4YepToll XapakTtepa Bbl oOJagaeT B OOJbIIEH
CTEIEHH, YeM JIpyrue?
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4. Kakoe wu3pedeHHe MPOM3BEIO Ha Bac BIICYATJIICHHE WM HPABUTCS Bam
(TouHast hopMyIMpPOBKa HE 00s13aTeNIbHA)?

5. Ecnu Obl BaM IPUIILIOCH 3aHUMAThCS TOPTOBOM JIEATEIBLHOCTBIO, TO KaKOH
TOBap BbI BEIOpaH ObI?

6. UTo Henb3s KYNUTh 3a I€HbIU?

7. Kakas cepa dyenoBeueckoil ACSITENIbHOCTA U3 T€X, KOTOPYIO Bbl HE MMEIHU
ITOKa BO3MOKHOCTH JIOCTATOYHO MCIBITATh, IPUTITUBAET BaC OOJIbIIE BCEr0?

8. Kakas u3 u3BeCTHBIX KQpTUH BaM HPABUTCS, KAKYIO BBl ObI XOTEJIM IIOBECHUTH
B CBOEH KBapTupe?

9. Kaxoii Buj cTpagaHuil 4eIoBeK MEPEHOCUT TshKellee BCero?

10. Kakyto nmocjioBuily Bbl BCIOMHHAETE Yallle, YeM JAPYyrue?

Kommiekc BonpocoB Ne 3 (KOpOTKHI1 BapuaHT)

1. Yem ObI BBl 3aHUMAIKNCh OXOTHEE BCETO?

2. Ha 4to ObI Bl OOJIBIIIE BCETO XOTEIU CMOTPETH?

3. Yto ObI BBl OXOTHEE BCETO CIIyIIAIN?

4. Kakoe 4yyBCTBO BbI ObI IIEPEKMUBAIIA OXOTHEE BCETO?

5. Ecnu ObI BBl MOTJIM BBIOMPATh, CKOJIBKO ObI BaM OBLIO JIET?

JlomariHee 3agaHue.

Putyan okoHuaHUS 3aHATHS.

3AHATHE 3
Peduiexkcus kKak MeXaHU3M MEKJIMYHOCTHOTO IOHUMAHMS

Ilenwy: omnpeneneHue MCUXOJIOTMYECKOTO COAEP)KAHUS TOHATUSA pedrieKcus,
(dbopMHupoOBaHNE YMEHUN caMOaHaIN3a, CAMOOTPAXKCHHS JIMYHOCTH.

Bcmynumenvnoe cnoeo eedyueco:

Mg rcnions3yeM c0BO pediekcusi, Korja TOBOPUM O IOHUMAHUU CaMOTO ce0st
U JAPYroro 4eoBeKa ¢ MOMOIIbIO pa3yMa, CJIOBa, JIOTMKA. MBI MOKEM MHOTO pa3 «B
yMe» MpOUTPhIBaTh Ty WIM HHYIO CHUTYyallMl0 Halled >XU3HU, KOTOopas elle He
ciyuuiach. B3BemmBas cBou ciia0ble M CHJIBHBIE CTOPOHBI, a TaKXKe TaKHE >XKe
CTOPOHBI HAIIETO MMapTHEpa MO OOIIEHUIO, Mbl OTpadaTHIBAEM CBOIO TaKTHKY
MOBEJICHUS, MU3MEHsIeM CBOM oOpa3. [IpuHATO cuuTaTh, YTO CIOXKHBIM TMpolece
pedaexkcun UMeeT Kak MUHUMYM HIECTh TTO3UIUH. ITO:

— caMa JINYHOCTh (Kakasi OHa €CTh B JCHCTBUTEIBHOCTH);

— KaK 3Ta JUYHOCTh BOCIIPUHUMACTCS TAPTHEPOM IO OOIICHUIO;

— KaK 3Ta JUYHOCTh BOCIIPUHUMAET CeOsl.

A TaxXke OTHOIICHHE K ATUM TpPEeM MO3UIMSAM Apyroro naprHepa. Curyanus
M3MEHSETCS TI0 MEPE YBEJIIMUECHUSI CTOPOH OOIICHUS.

BaxxHo, ecnu BbI JEHCTBUTENHHO XOTHUTE OBITH YCHEIIHBIM, YYHTHIBATH BCE
BO3MOXXHBbIE To3uliMk. K coKaleHuio, MblI 4Yalle BCEro OCTaHaBJIMBAEMCH,
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«3alMKJINBAEMCA» HA OJHOW W3 mo3uuuil. Hampumep, 4yenoBeK AymaeT TOJBKO O
BIIEYATJICHUH, KOTOPOE OH OKa3all Ha MapTHepa 1Mo OOLIEHUIO, WK KE O TOM, KaKUM
OH €ro BUAUT, WIH K€ €My JOPOro TOJbKO COOCTBEHHOE MHEHHE O cebe. [lcuxomoru
CUMTAIOT, YTO YEM CJOKHEE BHYTPEHHSAS >KU3Hb JIMYHOCTH, YEM BBIIIE €r0
oOpa3oBaTenbHBII W KYyJBTYPHBIM ypOBEHb, TeM TonHee pedaekcus. Ho,
00s13aTeJIbHO, MOSIBUTCSI TAKOW ypOBEHb 00pa30BaHUsl MHAUBUYYMa, KOTOPBIM OyaeT
MPUHOCUTh HE TMOJIb3y, a BpelA. BBICOKMI WHTEIUIEKT HE SBIACTCA TapaHTOM
OOBEKTUBHOM CaMOOIICHKH. lIcmxoiornm oTMeYaroT, 4TO OTHOIIEHHE K cebe, B
OoJpIIIell YacTH 3aBUCUT OT KOMMYHUKAaTUBHBIX YMEHHUW, OT sMmouuid. boiee
IPaBUWIBHO TOBOPUTH, YTO CAMOOLIEHKA 3aBHUCUT OT SMOLMOHAIBHOTO WHTEIJIEKTA.
DTO JOCTAaTOYHO HOBOE IMOHATHE B IMCHXOJOTMH. B cocTaB 3MOLUMOHAIBHOTO
MHTEJIJIEKTA KaK pa3 U BXOJAUT U CaMOOIIeHKA U pedIiekcus.

Jns megarora peduiekcusi MO3BOJIUT HANUTH MPABUIIBLHBIA MOAXOA K KaXIOMY
CBOEMY y4YE€HHUKY. Pediiekcusi mO3BOJIUT COCAMHUTH B c€0€ JIBE HYXHBIX PO JJIS
ycnexa B mpouecce oOmeHus. [lo OTHOIIEHHIO K MapTHEpPY MO OOUIEHUIO MbI
BBICTYIIA€M KaK MEHEKEphl, yNpaBisis U co00il U UM, U HccienoBareiaemM. Beab
MpeXJie YeM BbIOpaTh MPABWIBHBIA TOH W CTUJIb OOIIEHUS, MBI JOJIKHBI OLIEHUTH
JIPYTYIO CTOPOHY, YTOOBI, KaKk M Bpay, HE HaBpeIuTh eMy. Jlydilee moaTBepKIeHHue
MMEHHO TaKOT'0 OTHOIIEHHUS K CBOUM MapTHEPaM MO OOIIEHUIO U, OCOOCHHO, €CIIU 3TO
3aBUCUMBIE 10 pa3HbIM IMPUYMHAM OT Bac Jroau, Oyayt cioBa W. I'ere: «Ecnu BbI
OepeTe Jto/Ie TaKMMH, KaKOBbl OHU €CTh, CO BCEMU MPUCYIIUMHU UM HEIOCTATKAMH,
Bbl HMKOTJIAa HE cienaeTe ux jayuime. Ecnu ke Bbl oOpamjaerech C JIIOJbMH Kak C
UJIeaTbHBIMHU JIFOJIbMH, BbI TIOJIHUMAETE UX Ha Ty BBICOTY, Ha KOTOPOU BbI XOTEIH OBl
UX BUJIETHY.

Ilpouenypa 1. IlcuxoJiornyecKkmii NOPTPET

Bcmynumenvnoe cnoeo eedywiezo:

Hamnucath NCHUXOMOTMYECKHA MOPTPET KOTO-HUOYIb OYEHb CIOXKHO, BEIb
KQK]IbI U3 HAC B JPYTOM YEJIOBEKE «BUIUT) HE BCE, MOXKET MPABUIHHO OL[EHUTH €IIIe
MeHblllee KonnuecTBO HHpopmauuu. Ho Bce xe mnompoOyem. Bwl ceifuac
IIOCTapaeTech ONUCATh OJHOTO W3 WICHOB HalIEd TIpynmbl, OTBeYas Ha BOIPOC
«Kaxkoii oH cerogns?y». @opMy onucaHusi KaKIbli BRIOUPAET caMm.

Ilpumeuanue: BbIOOp yd4acTHUKA JUIS JAHHOM MpOIEAYpbl NPOIIE PELIUTh IO
MPUHITUITY JIOTEPEN — Ha OyMaKkax IMHIIYTCS MMEHA yYaCTHUKOB TPYIIIBI, a 3aTeM
MPOUCXOJUT «BBITATHUBAHUE». TOT, KTO BBITSAHET CBOE MM, JOJDKEH IMOBTOPHUTH
nonbITKy. Ilpu 3TOM Bce ocTalbHbIE HE JOJDKHBI 3HAaTh, KTO 4eil mopTper OyaeT
MUCATh.
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Ynpaowcnenue «Ilcuxonozuueckuii nopmpem)

[locne Toro, kak ObUIM BBIOpaHBI MMEHA YYAaCTHUKOB I HANHUCAHUS
NICUXOJIOTUYECKUX TMOPTPETOB, JHaeTcs |5 MHHYT Ha caMm MOpOLEcC HANUCaHUS.
Benyimuii roToBUTCA K BEIEHUIO ITPOTOKOJIA.

VY4acTHUKM MO OYEpEaM 3aUMTHIBAIOT HANMCaHHbIe MOpTpeThl. [locie kaxmoro
MIPOYTEHUSI BCE YYACTHUKH TPYIIIbI MBITAIOTCA yrajgaTh, Yb€ OMHCAHUE OHU Ceidac
YCIIBIIANH.

Benymuii BeaeT npoToKoJ.

Bnauane oOcyxpaeTcss yMmeHUE ONUcCaTh TaK, YTO OKa3aJloCh JIETKO
ONpeNeNnTh, Y€l 3T0 ObUT MOpTpeT. Takke MOXKHO HAWTH TAaKOro 4jieHa TPYIIIIbI,
KOTOPBIN Mayio omudanics.

3areM, BeAyIIMI MPEICTABISICT KPUTEPUH, IO KOTOPBIM CYAST O CIIOCOOHOCTH
K pedaexkcun. OHM MOryT OBITh HamMcaHbl Ha IUIAKATE, JTOCKE, MOKAa3aHbl MpH
MOMOIIM  MYJIbTUMEAUNHBIX  cpeacTB. Haumnaercs  BTOopoe — oOcCyXaeHHE
MICUXOJIOTUYECKHUX MOPTPETOB, YXKE C TOUKH 3PEHHSI 3TOr0 MaTepuaa.

Kpurepuu:

1) Ilcuxonmoruyeckuii MOPTPET NOJKEH HOCUTh CKOPEE ONMUCATENbHBIN, YeM
OLICHOYHBII XapakTep, T.K. OLEHOYHAas oOpaTHas CBs3b YCWIMBACT 3alIUTHOE
MOBEJICHUE.

2) OH He AO0JIKEH HOCUTh 0000IIA0IIUN XapaKTep.

3) OH NOMKEH OTHOCUTHCA K TakuM (akTam, KOTOpPHIE MOXHO H3MEHUTb.
Moxet ObITh 1 Oecrosnie3Hast nHpopManus — Ta, KOTOpask OTHOCUTCS K TOMY, Ha YTO
HEJIb3S TMOBIUATH (MMSs1, BO3PACT, MPOIILIOE U T.1.)

IIpouenypa |l. YnpaxHeHuss Ha noJy4eHusi 00paTHOI CBA3U

1. «Pacckaxu ckasKy...»

Kaxnpii M3 y4YaCTHUKOB TPEHUMHIOBOW TIPYMIIBI PACCKa3blBA€T HCTOPHUIO,

MPUTYY, CKa3Ky U T.I., B KOTOPOW ObLI ObI MpeACTaBiIeH 00pa3 caMoOro pacckazyuka.
Hcropusi MoxkeT ObITh KaK OpPWUTMHAJIBHOM, TaK M pPaccKazoM Kakoro-indo
auTepatypHoro win (¢GoiabKIoOpHOro mpousBeneHus. I[lociae kaxaod ucrtopuu
YYaCTHUKH BBICKA3bIBAIOT CBOE€ MHEHHE, a PACCKA3YMK IMOSCHSAET CMBIC], JTOTTOTHSIET.

2. «Yramau, KTo cKazail...»

OnuH y4acTHUK BBIXOJMT. Benyiuii MpOCUT KaKI0TO CKa3aTh 00 yIIEAIIeM
YTO-HUOY/Ib TPHUATHOE (ITO 3aMUCHIBAETCS). 3aTEM YYaCTHUK BXOJUT, a BEIYIIUN
ropoput: «O Bac ObUIO CKa3zaHO MHOTO MpuUATHOTO. OJUMH YEIOBEK CKaszal...»
VYyacTHUK JOJKEH OTrajaTh, KTO YTO CKa3asl U MOYeMy UMEHHO OH.

IIpouenypa |1l. Hamucanyue ncHXoJJOrH4eCcKOro aBTonoprpera

Y4yacTHUKaM  TPEHMHIOBOM  TPYIIbI  MPEMIAraeTcsi  NOPa3MbIIUISTh,
MIPOAHAIIM3UPOBATH T€ OCOOEHHOCTH, KOTOPHIE OHU MPOSIBISIOT B OOIICHHUH C JIFOIbMH
Y KOTOPBIE OTIIMYAIOT UX OT APYTHUX.
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[IpuMepHbI€ BOMIPOCHI JIJIsi CAMOIUArHOCTUKHU:

1) 3a yto mens neHaT Ha padote? Knuentsl? Komnern? Aamunuctpanus?

2) 3a uyro MeHa MoxHO KpurtukoBaTh? Knwmenrtam?  Komeram?
AJMUHUCTpAITUN?

3) Cumraro im s ceOs 3aBEPUICHHOH, MOJIHOCTHIO CHOPMHPOBABIICHCS
JUYHOCTBIO WM Y MEHSI €CTh PE3€PBbl BHYTPEHHETO POCTA U PA3BUTHS?

4) B kakoil cTemeHW s CHOCOOEH MpPUHUMATh KPUTHKY B CBOM ajpec,
HEOOXOUMYIO JUISI MOETO JIMYHOCTHOTO U MPOo(eCcCHOHATBHOTO pa3BuTusa? Mory Ju
s OTKPBITO 00CYk1aTh CBOM JIMYHBIEC U TPO(PEeCCHOHANIbHBIE MPOOIIeMbI?

5) 3nat0o M s B JCHCTBUTENBHOCTH, KaKUM BHJIAT MEHS MOE T
npodeccroHanbHOe W JUYHOE OKpYykeHue? Mory au s B3VISIHYTh Ha ce0si uX
riiazamu?

Ecnu He XBaTuio BpeMs Ha IMOCJEHEE YIPA)KHEHWE HA CAMOM TPEHUHTE, ATY
paboTy MOXXHO MPEICTAaBUTh B KAdyeCTBE JOMAIIHErO 3aJaHus. Takxke B ciydae
HEO0OXOAMMOCTH, JJI1 OOJErYeHrs HANMCaHUs NCUXOJOTHYECKOIO0 MOPTPETa MOMKHO
MPEJOCTABUTh CHUCOK IICUXOJOTHYECKUX XapakTepUCTUK. [IpuMepHbId CHHUCOK
MIPE/ICTABJICH B MPUJIOKEHUHU K TAHHOMY TTOCOOUIO.

Crnenyromiee 3aHsATHE HayMHAETCs ¢ oOcyxaeHus aHker. [Ipu oOcyxaeHuu
BEIYIIUN aHAIU3UPYET BMECTE C IPYNION OTBETHI HA BOMPOCHI.

3AHATUE 4
NuauBuayajabHbIi CTHIb O0IICHUSA

Ileny: nMarHOCTHMKAa CBOMX WHIWBHIYAIBHBIX OCOOCHHOCTEH KaXKIbIM
Y4aCTHHUKOM, OTpabOTKa YMEHHH camMoaHaiu3a, (OpMHUPOBaHUE aJEeKBATHOIO
MPEICTABIICHUS O cele.

Teopernyeckasi 4acTb

Bcmynumenvnoe cnoso éedywiezo:
[Toxanyii, caMbIM CJIOKHBIM B 3TOM JKM3HU HAaWTH OTBET Ha Bompoc «Kto a7».

Ha npenpiaymux 3aHsSTHSX MBI YK€ MBITATUCh 3TO AeiaTh. C YCTAaHOBKHM «MO3HAN
ce0s» HauMHaeTcs Hama padoTa MO CTAHOBJICHHIO Ce0sl KaK YCHEUIHOW JIMYHOCTH.
Urto xe memaer HaMm? Komy-To — HexelaHHue 3a7aTh ce0e ITOT BOIPOC, HEKOTOPHIC
BOOOINIC HE BHJAT CMBICIa B TakoW pabore Haa cobod Kak camomno3HaHue. Kak
MpaBUJIO, 3TO — IMOKa3aTelh HU3KOTO KYJIbTYpPHOTO M 0Opa30BaTEIbHOTO YPOBHS. A
KTO-TO — HE€ MOXET HAaWTH OTBET Ha ATOT Bompoc. He xBaTaeT 3HaHUWI, BPEMECHH,
npuyuH MHOro. Ho Oyner u emie ojHa npobiemMa — Kak HeJb3s BOUTH B OJIHY PEKY
JIBXK]IbI, TaK M HE OYyJeT OJHOro, MOJIHOTO, MCUEPIBIBAIONIEIO0 OTBETa. YeloBeK
MEHSIETCS, HeT, OH, BpSIA JU MOXET U3MEHUTh Cce0sd Ha CBOI TIOJIHYIO
MIPOTHUBOIIOJIOKHOCTh, YTO-TO OyAeT ocTaBaThCsA. lICMXOJoru 3HAKOT, YTO 3a 3TUM
«4TO-TO» CKPBIBAETCS THUII BhICIIEH HEpBHO AesitenbHOCTH (BH/I).
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WUtak, mpexmae yeM Mbl  OyJeM  jJaibllie  3aHUMAThCS  CBOUM
COBEPILIEHCTBOBAHUEM, YYyTh «IIOKOMaeMcs» B cebe. O6nacTh il HAllMX U3bICKaHUN
CEroJIHs — Halll CTUJIb WJIM CTUITU OOLIEHUSI.

Uro ckpeiBaeTcsi 3a 3tumu cioBamu? Ilo cBoeil cytu mnpodeccuoHanbHOE
oOIeHne — 3TO MPAKTHUECKN CHHOHWM yrpaBieHus. Ha HameMm TpeHuWHTE MBI cebe
COBEPIICHCTBYEM W TO3TOMY MBI CTaBUM Iiepe]] cOOOM 3aJayy — TMOBBIIICHUE
3¢ (HEKTUBHOCTH, KaK OOIICHHS, TaK M YIIPABICHUS JIOAbMHU.

[Tpu pemenuu npoOiieMbl TMOBBIMIEHUS YD (HEKTUBHOCTH YIIPABICHUS JOHKCH
OBITh YUTEH CJEIYIOIUNA MOMEHT — CTUJIb YIIPAaBJICHUS, KOTOPBIN paccMaTpUBaeTCs B
€AMHCTBE ¢ OCOOEHHOCTHIO JIMYHOCTH. [lon cTuneM ympaBieHHs TOHUMAIOT CIoco0
OCYILIECTBJICHUSI YIPABIECHUEM AEATEIBHOCThIO. B CTUIIAX B3aUMOIEHCTBUS PHUHSATO
YCJIOBHO BBIACISIThH TPU:

aBTOKPATUYECKUH (IUPEKTUBHBIN);

JIEMOKPATHUECKUN (KOJIJIETHaIbHBIN);

InOepanbHbIi (HEMOCIe10BATEIbHBIN, IOMyCTUTEIbCKUN, aHAPXUYECKU).

Kaxnpiii w3 crtwieir xapakrtepusyercs ¢GoOpMallbHOM CTOpOHOM — QopMma
oOparenusi, popMa OTHOIICHUS K JAPYTUM JIIOJSIM U COJIEPKATEIIbHONM CTOPOHOU —
OCHOBAa COJIEp KaHMs OTAENBHBIX JEUCTBUI U MOCTYNKOB Ha pabdoTe. McciaenoBanus
MOKA3bIBAIOT, YTO HAMOOJIee KeJaTeJIeH U OJIarONpHUsATeH JIEMOKPATUYECKUM CTUIIb
B3aUMO/JICUCTBUSL C KIMEHTOM, UTO SIBJSICTCSI OCHOBOM M ycioBUeM 3(h(PEKTUBHOCTH
B3aUMOJICUCTBUSL C KOJUICKTHBOM B IIEJIOM M C KaXIbIMH WICHOM B OTACIHHOCTH.
IlepeyeHb OCHOBHBIX TPU3HAKOB JEMOKPATUUECKOTO CTUJIS B3aWMOJICHCTBUS
BBITJISJIAT CIEAyIOMUM 00pasom. DopmMalibHas CTOpPOHA:

oOparieHre K KIMEHTaM B OCHOBHOM B (opMe cOBeTa, MOXXENaHUs W
TpeOboBaHUs, HO 0€3 )KECTOKOCTH;

TOH OOpaleHus — APY>KECKUK;

XapakTep peyu — CIIOKOWHBIN, TPUBETINBBIN;

TpeOOBaHUSI K KJIMEHTAM aJIeKBATHBI UX BO3MOXHOCTSIM, C YU€TOM MX JEIOBBIX
Ka4yeCTB U UHIUBUIYATIBHBIX OCOOCHHOCTEN: UyTKO pearupyeT Ha UX PEeaKihio Ha €ro
NEUCTBUS, TIOCTOSIHHO COBETYETCSI C HHUMHM M yMEET NPUCIYIIUBAThCI K
KOJUJIEKTUBHOMY MHEHHIO;

HE BMEIIIMBAETCS 0€3 HYXJIbl B IEATEILHOCTh KOJIJIET U MOJYMHEHHBIX,

SBJISETCS] HE(OPMATLHBIM JIUJIEPOM PYKOBOJAUMOM TPYIITIHI,

yMEeT HCIOJIb30BaTh IMOJOXKUTEIbHBIE CTHUMYJIBI B CBOCH MESITEIBHOCTH M
OTJA€T UM IPEANOUYTECHHUE.

ConepxarenbHasi CTOpPOHA JIEMOKPATMYECKOTO CTWIISA  XapaKTEepU3YETCS
CHEAYIOLINM:

— BbI BCETJIa UMEET YETKUM NEPCIEKTUBHBIN UIaH, KaK CBOUX JAEUCTBUH, TaK U
JNIEUCTBUU CBOMX MOJUYUHEHHBIX
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— TMPOSIBJIET CaM Pa3yMHYIO0 MHMIIMATHBY, CIIOCOOCH KPUTHUECKH OLICHHUBATH
KaK CBOU JICUCTBUS, TAK U IEVCTBUS OKPYXKAIOIIUX;

— HUKOTJa HEe OBIBA€T MHUIIMATOPOM KOH(IUKTHBIX CUTYaIIHid.

Kto MOXeT oBmageTe JAeMOKpaTHYeCcKHuM crtwieMm? YUto [ams  3Toro
HeoOxonumo? BoT nepedenb Tex KauecTB JMYHOCTH, KOTOphIE o0ecneyarT ycrex:

1. YenoBek ¢ MO3UTUBHBIM CAMOBOCIIPUSATUEM, T.K. OH OTKPBIT JJII YCBOCHHUS
HOBOT'O OITBITa, TOTOB IIEPECTPANBATh CBOU OTHOLIEHUS C OKPYKAIOIINMHU.

2. C ajgexBaTHOM CaMOOLIEHKOM, YBEpEHHBIN B ceOe, MHUITMATUBHBIN.

3. C pa3BuTOM SMIMIATUYECKON CITOCOOHOCTBIO.

Mpbl ¢ BamMu Kak pa3 U paboTaeM HajJ ATUMHU COCTaBIIAIONIMMH YCIEITHOTO
oOmenusi. 1 Bel yxe yOeaunnch, 4TO UMEHHO 3TH COCTaBIIAIONIME OOECIECUUBAIOT
Balll XM3HEHHBIM ycnex. JlaBaliTe celyac BOCHOJBb3YyeMCS STUMHM MOJCKa3KaMH U
BBINIOJIHUM  CIIeAyIolee yIrpaxkHeHue. Jlins 3Toro HeoOXoaumo pa30uThCs Ha
MUKporpynnel 1no 3-—4 yenoBeka. Jns Toro, 4ToObl MOXHO OBUIO YCHENIHO
CIOPAaBUThCA C 3aJaHUEM, Bbl JOJDKHBI IOMHHUTb, YTO CaMbIM YJayHbIM OyJeT
HCIIOJIb30BAaHUE JEMOKPATHUYECKOTO CTHIISA B OOILIEHUH B MUKPOTPYIIIIE.

Ynpasicnenue «Mosa knuzca»

Bama rpynmna Oyaer 3aHMMAaTbcs HECKOJIBKUMHU BUAAMM JesiTelibHOCTH. Ha
IIepBOM JTane Bce Bbl — nucarend. Kakoe y Hee HasBanue? Ilomymanite o
COJEepKaHUM Ball€l KHUTM, C YEro HAYMHAETCS ITOBECTBOBAHME, KAaKOBBI IIEPBBIC
CTPOUKM JTOM KHHru. K Kakomy »aHpy OTHOCHUTCS JTO IpousBeneHue. Kak
OPTraHU30BaH TEKCT. MHOTO JIM IJ1aB B 3TOM KHUTH.

Crnenytomuii 3Tamn, noayMaunTe, 1Jisi Kakux JIroJiei OyJeT HHTepecHa 3Ta KHUTA.
Hcxons U3 3TOro, Hy>KHO ONpPENENnTh, Kak OyJeT BBITIAAETh 00J10kKa. UTo Ha He
MU300paKeHo.

Ilpumeuanue: 00NOKKY KHUTU MOKHO BBIIOJHUTH, HCIOJB3YS Kpackw,
LBETHbIE KapaHjauu, ¢GiaoMacTepbl W MapKepbl, B TEXHUKE JEKyHaxa WId
anIuIMKanuy, KoJulaxa. JTO YIPaKHEHUE U3 ICUXOTEXHUKHU apT-TEparusl.

Crnenyromuid 3Tan — pekjIaMHasi KOMIIAHMS MO MOpoJiaxke KHUTH. Peknama
MOKET OBITh C UCIOJb30BaHUEM pa3HbIX BUI0B CMU. DT0 U peKiaMHbI POJIUK HA
TB, aymuo-pekinaMa Ha paauo, PEKJIAMHBIA CJOTaH, W3JATEIbCKUN PEKJIAMHBIN
iakaT. Kaxnas Mukporpynmna BeIOMpaeT TOT BUJ PEKIaMbl, C KOTOPBIM €il mpolie
cupaBuThea. Kaxnmas Mukporpymnma npeIcTaBiisieT IOJIy4YEHHbIE pe3yJsibTarbl. Bce
oCTaJbHbIE MPUHUMAIOT YYACTH B OOCYXKICHHH.

[lenp oOcyxJeHusi: BBISIBUTH COOTBETCTBUE MEXIY COJIEP)KAaHUEM KHUTH,
00JIOKKH U PEKJIAMBI.

Benymmii (mpu HAJIMYUM ONBITA) JI€TAET MOMETKU O CTHJIE KaXKI0T0 U3 YJICHOB
IPYIIbI BO BpeMsl 00CYKIEHUS.
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Jlnst rpynmbl OyJeT emie OHO 3aJaHHe MO 3TOMY YIPAKHEHHIO — OOCYIUTH
BBICTYIIJIEHHWE KaXKJIOTO BO BpeMsi 00CyX AeHUs. 3aTeM HEOOXOJUMO C/eliaTh OOIIuii
BBIBOJ] 110 KQXKJIOMY, KOMY YAABaJIOCh 10 MAKCUMYMY COXPaHSATh JIEMOKPAaTUUYECKHIA
CTHJIb BO BpeMsl 00CY>KIECHU M.

Beoywuuir:

Me1 enie BepHEMCs K 3TOMY yrpaxxHeHnto. Ho BHauane o0Cyium, moueMy xe
MBI TaK IO-pa3HOMY BefeM ceOsi B mpoiiecce oOmieHus. (s 3Toro emie HeMHOTo
3HAHWH U3 pa3zelia MCUXoJoTus ejaoBoro oomenus. [loroBopum 00 ycTaHOBKaX.

Boigensitor 4eTblpe BUAA TMCHUXOJOTMYECKON YCTaHOBKM Ha OOIIEHUH C
OKPY/KAIOLIUMH:

1) «¥Y MeHs Bce XOpomio — y TeOs BCe XOPOII0o». DTa yCTaHOBKA MO3BOJISCT
3¢ (HEeKTUBHO COTPYTHUYATH, [ICHUTH CE0S U IPYTHX.

2) «Y MeHs Bce xopoino — y TeOst Bce mioxo». OHa XapakTepHa JUIsl TeX, KTO
He J00pajl BHUMaHUS W JIaCKU B JIETCTBE. Y HHUX 3aTPYJHEHO KOHCTPYKTHBHOE
COTPYIHUYECTBO.

3) «Y MeHs Bce IJIOXO — Yy TeOS Bce XOopomio». JIMYHOCTh HCIBITHIBACT
Oeccuiie 1Mo CpaBHEHUIO C IPYTUMH, U30€TaeT TECHBIX KOHTAKTOB C OKPY>KAIOIIUMH.

4) «Y MeHs Bce IUIOXO — Yy TeOs BCE IIOXO». DTa YCTaHOBKa OJIM3Ka K
MaToJIOTHYECKOM. JIt01M JIETKO pa3ipakatoTcsi, MOABEPKEHBI IEIPECCHUM.

[IpunepxuBaTbcsi KakOW-I1MO0 OJHOM YCTAHOBKM MPAKTUYECKH HEBO3MOXKHO,
MBI TOJIb3yeMcsi UMU BceMu. HO B KaxIoW oOmpeneNeHHOW cuTyanuu Oyaer
JTOMHUHUPOBAaTh Ta WJIM HHAsg yCTaHOBKa. [Ipum 3TOM BO3MOXHO, 4TO €CThb WU TA,
KOTOpas yaie Bcero nomuHupyer. [logymanre, kakas U3 NEepeyMCICHHBIX YEThIPEX
aBseTcs Baimien Ha cerogHsAIIHENM JaeHb. Benp naxke eciu OHa HE I03BOJISET
TOOHWTBCS ycliexa B Mpoliecce OOIIeHHsT — 3TO He camas Oojblnas mpodsema.
[IpoGnema — Bl HE XOTUTE 3TO OCO3HATH WJIM HE XOTHTE €€ M3MEHUTh. Bce 3HaroT,
YTO TMOJIOBUHA yCTeXa CBSI3aHO C YETKUM BBISIBIICHUEM OIHOOK, KOTOPHIE BHICTYIAIOT
MPUYUHON HAIIMX HEYJ1ad. Y CTAHOBKH MO>KHO U3MEHSITb.

Ilpouenypa |. «I'opsaumii cTyJ»

OnuH U3 y4aCTHUKOB CaauTCa B IEHTp. ['pymmna neauTcs Ha KpUTUKOB, 3a7a4a
KOTOPBIX HAaWTH KakK MOXXHO OOJIbIlIE HEAOCTaTKOB B OTOM YEJOBEKE, W
noOposkenaTenei, 3ajlaya KOTOPBIX Ha3BaTh KaK MOXKHO OOJIbIIE MOJIOKUTEIbHBIX
XapaKTEPUCTHUK CHUJISIIETO B LEHTpe. [lenenne ycloBHO, T.€. 3TO YCJIOBHAsS MO3ULKS,
KOTOPYIO CJIEAYET MPUHSATH JJIsl aKTUBHON pabOTHI.

Benymuii ctumynupyeT o0CyXIeHUe CIeIyIOIUMHI BOITPOCaMU:

— Kakue 0coOeHHOCTH ydacTHUKA NPOSBIISIIOTCS BO BpeMs TPEHUHTA?

— Yem 3TOT yYaCTHUK TPEHUHTA OTJIMYAETCS OT JPYTUX?

— Kakoii ctunp o01eHus 1eMOHCTPUPYET YIACTHUK?

32



— Kakue TpymHOCTH OH, BO3MOXKHO, MUCIBITHIBACT B OOIIECHUU C KIMEHTAMH,
KOJUUIETaMU ¥ aIMUHUCTPAITUEH?

Jlpyroii BapuaHT yIIpaKHCHUSI.

YyacTHUK ONHUCHIBaeT Ha JMCTe OyMmard, pasJejeHHOM IIOIoJiaM, CBOH

JIOCTOMHCTBA U HeAocTaTKu. OcTallbHbIe YYaCTHUKH JIETAIOT 10 OTHOUIEHUIO K HEMY
TO Xe camoe. Jlanee mHOMBUAyanbHbIE MHEHUS cBOAATCS BMmecrte. [locie 3toro
OpraHu3yeTcsl 00CYKJICHHE MOJIyYEHHOIO0 MaTepHraia, COOCTaBISETCS CaMOOILICHKA U
IrPYNIOBAsl OLEHKA, PACXOXKJICHUS B OLEHKAX TPYNIIbl, aHAIM3UPYIOTCA NPUYUHBI
PACXOXKICHUM.

IIpoueaypa 2. MoaeJupoBaHue IMCHX0J0THYECKHX CUTYAIIMi

YyacTHUKaM TpejiaraeTcs pa3AeiauTbes Mo napam. Jlajgee UM mpeayiaratorcs

HEKOTOpPbIE CUTYallUH W3 U3HHU, KOTOpbIE OyAyT CIOKETaMHU <(GKUBBIX KapTHUHY.
TemaMu «GKHBBIX KAPTUH» MOTYT OBITh CIIETYIOIIHE:

1. Bam kosera o0bsicHsieT BaM BceM U Bamiemy HauyaiabCTBY, IOUYEMY OH
HE CIIPABWICS C MOPYYEHHOM €My OpraHu3alued pa3BIEKATEIBHOTO MEPONPHITHS,
YTO CPBIB MEPOINPUATHUS IIPOU3OILLIEI HE 10 €r0 BUHE; YaCTh KOJIJIET BEPUT EMY, YECTb,
BKJItO4asl Balre Ha4abCTBO — HET.

2. Bam komnera mpocutr Bac mopa®oTtatb BMECTO HEro, CCbUIasCh Ha
BA)KHBIE JI€JIa, OJIUH CKIIOHSETCS, YTOOBI COTJIACUTHCS, PYTHE — HET.

3. Bo Bpemsi coOpaHusi TpyIOBOIO KOJUIEKTHBA JIBa KOJUIETH, MBITAIOTCS
yOenuTh YT APyra U OKPYKAIOMINX B COOCTBEHHOM MPEBOCXOJICTBE.

[locne kaxxgol M3 <«OKUBBIX KAPTHUH» MPOBOJIUTCA OOCYKIEHHE: MO KaKUM
MPU3HAKAM YJIJIOCh J1I0Ta1aThCH.

3AHATHUE 5
ITo3nuuu B 1€JI0BOM 00LLICHUH

Ilens: aHanW3 W OCMBICIIMBAHHE CBOUX IIO3UIHMH B JEJIOBOM OOIICHUM,
BBIPA0OTKA HABBIKOB JJIsl ONTUMHU3AIMN OOIIEHUS C KIMEHTaMHU.
IIpoueaypa |l. O0yuenue MeTogaM camMoperyJasiumn

A) Ynpaxxkuenue «Macka penakcanum»

[Tpu HafgeBaHUU «MACKU peaKcalum» He0OXO0AUMO pacciaabuTh MBIIIIEI JI0a U
OpoBeli, BepXHHE BEKH CIIOKOWHO OMYCTUTh, TJIa3HbIC SIOJIOKU CIIETKa MOBEPHYTH
KBEPXY TaK, 4TOOBl BHYTPEHHHI B30p OKa3aJICs COCPENOTOUYCH B OCCKOHEYHOCTH B
o0nacTu TepeHOCHIbl. S3bIK JODKEH CTaTh MATKAM. ['yOBbI TOJMYOTKPBITHI,
pacciabiieHBI.

b) Ynpaxxknenue «/{bIxanue»

Brauane — r1inyOoko Bmoxaute. IIpu BBIIOXE pE3KUM JIBWKCHHEM B
BOOOpaX€HUU KakK Obl «COPBUTE)» HAMPSIKEHHYIO MAacKy CO CBOETO JIMIIA: «TIOTACHUTE
rjia3a, pacciadbre TyObl, 0OCBOOOAMTE IIet0 U TpyAb. [IpeacTaBbTe, 4TO Yepe3 BHIIOX
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BBl CHUMaeTe ¢ ceOsi MBIIIIEYHbIe KOJbIla M OTOpAachiBaeTe WX — C IJIa3, ryd, Iiew,
TPYIH.

OTH JBa yOpaKHEHUS MOXKHO HCIOJb30BaTh B JaHHOM IIOPSAKE TMepen
Ha4ajJIoM BaKHOM Oecellbl U T.]I.

TeopeTnyeckasi 4YacTh

Cy1iecTByeT TpUu KOMMYHUKAIIMOHHBIX MO3UILIMK, KOTOPHIE 3aHUMAET MapTHEP

110 OOIIEHHIO IO OTHOIIIEHUIO K IPYTOMY MapTHEPY:

Ilo3uyua A: 1nepBbId mNapTHEp SBISETCS AaKTUBHBIM, JOMHUHUPYIOIIUM
cyObekToM oOmeHus. OH MposiBIsS€T WHUIMATUBY, OCYILECTBISET YMpPAaBICHUE,
KOHTPOJIb, PEAJIN3YET CBOM LEIU. BTOpOil mapTHEP SBISAETCS 3aBUCUMBIM OT TIEPBOTO.

Ho3uyua b 06a napTHEepa NPOSIBISIOT UHUIIMATUBY U aKTUBHOCTb, CTAPAIOTCS
VUUTHIBATh LEJIU W HUHTEPEChl JPYr JApyra, BCTYNAlOT B  OTHOIICHUS
B3aMMO3aBUCUMOCTH.

Ilo3uyua B: xapakTepHa Ui NEPBOrO IApTHEpPA B €r0 KOMMYHHMKATHBHBIX
KOHTaKTax ¢ PYKOBOJCTBOM.

JI71s1 yCTIETIIHOTO BBITIOJTHEHUS TPOQPECCUOHATIEHON JESATEILHOCTH Mbl JIOJKEH
YMETh 3aHUMAaTh KOMMYHHKATHBHBIE MTO3UIIMU B 3aBUCUMOCTH OT TOTO, C KEM U KOrJa
OH BCTyHaeT B KOMMYHUKATUBHBIA KOHTakT. B peaJbHOW K€ JKHU3HU 4YacTo
MPOUCXOJIUT CMEIICHUE TTO3UIINI U HApYIIICHHE MPaBUI OOILIECHUS.

Peanuzanysi 4eoBeKOM JUIIbL OAHOM KOMMYHHUKATUBHOM TMO3WULIMM MOXKET
MPUBECTH K OTpULATENbHBIM pe3yibTaTaMm. [lo3umusi A BeneT K MOJaBJICHUIO
JIEJIOBOM aKTMBHOCTH CBOETO IMApTHEpPA, CHIXKEHUIO €r0 MOTHUBAIMU MPOJOJIKATH
nanpiine obmenrne. ONBIT TCUXOJOTMYECKOM HAayKH IMOKAa3bIBAa€T, YTO TOT, KTO
YCIENIHO peanu3yeT KOMMYHUKaTtuBHYO0 mno3unuio «HA», kak npaBuino, U He
yMmeet nepexoauts B no3unuio « HAPABHEY.

B pasroBope ¢ mnapTHepamMuM U KOJUIETaMH HE CTapalTeCh YJEpKUBATh
a0COJIFOTHOE JIMAEPCTBO B JHMAJIOre, MOCTapaTeCh «CHU3UTH» CBOK TMO3UIIUIO,
MO3BOJIbTE ce0€ B 4YEM-TO MOYYUTHCA y CBOEro mapTHepa wuiu kojuieru. [lpu
peanu3aluyu paBHOMPABHOM MO3UIIMKU B Oecelle CO CBOMM MapTHEPOM WM KOJUIETOM
HE TOJIBKO OH, HO M Bbl CaMHM HWCHOBITAETE YJIOBIETBOPEHHUE OT MPOCTOrO
YeJIOBEUECKOr0 OOIIIECHMUS.
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Nosnuma A Nosnuma b MNosnuyma B

«HAL» «HAPABHE» «noa»
HDOIIeI[VDa 1. HFDOBBIC VIIPAXKHCHUA JJHA PaA3BUTUHA CIIOCOOHOCTH K

obICcTPOi M DPeKTHBHON CMeHEe KOMMYHUKATHBHBIX NMO3HIIUN
A) Ynpaxkuenue «/laBjieHue»
Pazb6elitech Ha mapel. CTaHbTe Jpyr HPOTHB Apyra, MOJHUMHUTE PYKH Ha

YPOBHE IPYIH U CJErKa MPUKOCHUTECH APYT K JIPYTY JAAOHIMU. JJOrOBOpUTECH, KTO
OyneT BeIylIMM; €ro 3aJadeil sBJISETCS CJerka HaJaBUTh Ha JIAJIOHU MapTHEpa.
3aTeM MOMEHSIITECh POJISIMU U MIOBTOPUTE IBUKEHUE JIABJIICHUS Ha JIAJJOHU NTapTHEpA.
Brickaxkute npyr Apyry cBou BrieuaTiienus. [lornpoOyiiTe He 1aBUTH APYT Ha JApyra, a
peanu30BaTh COBMECTHBIE JBIKEHHUS OOpAIICHHBIMHU JPYT K APYTY JIAJIOHIMHU PYK
TaK, 4YTOObI MEXy BaMU BO3HUKJIO B3aUMHOE OIIYIIICHUE TeIia.

Ocy1iecTBI€HUE COBMECTHON NESATEILHOCTH B OOIICHUM C KOJUIETOM Jaet
0OJIbIIE TOJIOKUTENIBHBIX AMOLIMM, HEXEIM MPOTHUBOCTOSHHE M OOphOa 3a TO, KTO
MEPBBIM 3aXBATUT KOMMYHUKATUBHOE JTUAEPCTBO.

b) Ynpa:xnenue «$1 riazamu apyrux»

Pa3pirpriBanre y4acTHHKaMU KOTO-TMOO W3 Tpynmbl (Kak OH BeleT ceds B
npoOJieMHOM  CUTyalluu, Kakod TMO3WIMU B  OOIIEHMHM C  MapTHEpaMH
MPUACPKUBACTCS). 31€Ch KaK B 3€pKajie MOKHO YBHJIETb C€0sl CO CTOPOHBI.

B) «41 B apyrom oOpaze»

1) kaxabiii BEIOUpaeT cede poJib ) KUBOTHOTO;

2) onuckIBaeT ceOst B 3TON POJIH;

3) uzobpaxaer.

[TocneqHuii MyHKT KTO-TO MOKET OTKa3aThCsl JeiaTh, HE CTOUT Ha HTOM
HacTanBaTh.

Benymuii aHanu3upyeT AUCCOHAHC MEXKY CaMOOIHMCAaHUEM (CaMOOIIEHKOM) U
peaJbHbIM MOBEJICHUEM yUYaCTHUKA.
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IIpouenvypa lll. Urpa «Ilogapkm»
Kaxapiii gemaer moaapok (BooOpakaeMblii) TOJBKO TOMY, KoMy Xxodercs. [1o
X0J1y BpY4EHHUS MTOJAPKOB BO3MOKHO 00CYXICHHE.

UtoObI JIerye ObLIO HAYMHATH, BEAYIIHNHI 3a71a€T BOMPOCHI:

1. A uto6b1 Bbl Ha caMoM J1esie XOTeNH MOTY4YHUTh B MOAAPOK?

2 ¥ Koro coBmai eixaeMblil MOIAPOK C TEM, KOTOPBIN eMy nojapuin?
3. A BblI 3acimyxuBaeTe nojgapku?

4 [Touemy KTO-TO MoOIy4ns O0bIIE MOJAPKOB, & KTO-TO — MEHbIIIE?

3AHATHE 6
KoMMyHUKATHBHBIE CIIOCOOHOCTH

Ilenb: oco3HaHHWE TMEPCOHATBLHBIX KOMMYHUKATHUBHBIX CTpPAaTEeTHUH; pa3BUTHE
KOMMYHUKATUBHBIX CIOCOOHOCTEH; OCBOCHHME TEXHOJOTUM JIETIOBOTO OOIICHMUS,
HaIpaBJICHHOW Ha MCUXOJOTHYECKYIO MOJAEPKKY apTHEpa MO OOLIECHUIO.

IIpouenypa |. «I'ep6 1 1eBU3»

VYyacTHUKaM TPEHUHIOBOW TPYIIBI MpEeAJiaraeTcsl MpUAyMaTbh CBOW repd —
KTO-TO 3apHUCOBBIBACT, a KTO-TO ONMCHIBAE€T €ro cioBamu. BaxkHo, 4TOOBI TepO
COCTOSUI U3 HECKOJIBKUX YYaCTKOB:

— nepBbIi — « Kak npodeccruoHam;

— BTOPOM — «MOM KOJIIETHY;

— TPETUM — «S] TI1a3aMu MOUX KOJUIETY;

— 4yeTBepThIid — «Mos npodeccuoHaIbHas MeUTa;

— IATBIA — «] KaK TUMYHOCTEY,

— mecTor — « MeuTsl B MOEH JINYHOU KU3HUY.

Ha nente mnpemnaraercss Hamucath (pa3y, KoTopas Morja Obl CIYKUTh
npo(hecCHOHANBHBIM JIEBU30M YYaCTHUKA TPEHMHTOBOW TIPyHIMbl. DTO MOXET OBITH
KaK HM3BECTHOE H3peueHue wium crpoda, Tak U (pasza, NpuayMaHHas CaMUM
YYaCTHHUKOM.

[lo oxoH4yaHuMM pabOTHl JKENAIOIIME PACCKA3bIBAIOT O CBOUX CHMBOJIAX,
0oOMEHMBAIOTCA BIIEYATJIICHUSIMU. Bexyniuii nenaeT akieHT Ha TOM, YTO BaXXEH caM
Mpoliecc MopoxaeHus: o0pasa, a He GOpMaNbHBIN pe3yJIbTaT €ro H300paKEHMUS.

3aTeM U3 UMEIOMUXCS repOOB MOXHO CO37aTh OOMIMKA repd TPEHUHTOBOMN
TPYIIIIHI.

IIpouenypa |l. PosieBasi urpa

[Icuxonornueckue CcuTyauud Ui pPa3bITPbIBAHMUS NIPEMJIATalOTCS CaMHUMU

ydacTHUKaMU. Bce 00CykaaroT AeTanu CroKeTa U pa3bIIphIBAIOT €0 IEpe]] TPYIIOHn.
[Tocne poisieBoi Urpbl UAET OOCYKIEHUE IO MPUMEPHBIM BOIIPOCAM:
— Kakue ncuxonoruueckne 0COOEHHOCTH YYaCTHUKOB MPOSIBUIINCH B UTpe?
— Kak Ob11 ycTaHOBIJIEH KOHTAKT, KAKUE MPUEMBI UCITOJIb30BAIUCH ?
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— Kakue poneBble NO3UIIMU 3aHUMATUCH?

— CylecTBOBAJIH JIM CKPBIThIE MOTUBBI Y YYaCTHUKOB UTPhI?

Benymuii, aHanu3upys npouciieiiee, 3a1aeT BOMPOCH UTPAIOIITHIM:

— Kakue uyBcTBa BbI UCIIBITAIM TP OOIIEHUHU C TApTHEPOM?

— Kakyro 11e51b BbI IPECIIeI0BaIN U IOCTUTIIN JIH BbI €7

— KakoB ncuxonornueckuii mopTpeT Baliero cooecenmuka’?

IIpoueaypa l1l. IIncbM0 NCHUXO0JOrHYECKOMH MOIEPKKH

VYyacTHUKaM mpeasiaraeTcsi BbIOpaTh 3HAKOMOTO (KOHEYHO K€ MPU 3TOM HE

UCIOJIb3ysl UMEH) U HallMCaTh €My IIMCBbMO Ha OJIHY-/IBE CcTpaHUIbl. OHO MOXKET OBITh
IPUYPOUYEHO K JIFOOOMY COOBITHIO — K HOBOMY TOAY, KO JTHIO POXKJIEHHUS WIN IPOCTO
0e3 1moBo/Ia.

OTO NMUCBMO JOJDKHO aKTyaJIW3WpOBaTh JUYHOCTHBIN MOTEHIMAJ aJapecarta,
CTUMYJIMPOBATh €r0 U3HEHHYIO U TNMPOPECCHOHAIBbHYIO aKTUBHOCTb, MOJHHUMATh,
CaMOOLICHKY U T.J.

Yepes 3040 muHyT pabOThl YYAaCTHUKH 3aYUTHIBAIOT IHUCbMa B KpYTY.
['pynmoii BbIpaOaThIBalOTCS PEKOMEHJALMU K HAIMUCAaHUIO TaKOro poja IHCEM,
OTIPEAEIISAIOTCA AITOPUTMBI UX HAIMUCAHUA T.11.

IIpouenypa IV. «HecnipaBeaaupasi 00uga»

YYacTHUKM TPEHUHTOBOM TPYIIbl PACCKA3bIBAIOT OJIMH WM HECKOJIbKO

CIIy4aeB W3 >KM3HHU, KOI/1a OHU ObUIM HECHPABEMJIMBBI M0 OTHOIIEHUIO K KOMY-JIHOO
M3 CBOMX KOJUJIET WJIHM KJIMEHTOB, K WIEHAM CBOEH ceMbHU (IIOCIEIHEE TOJKHO OBITh
aOCOMIOTHO JOOPOBOJIBHBIM pElIeHHEeM). ['pymnma MoKeT 3aJaBaTh YTOYHSIOIINE
BOIPOCHl, HO HE MOXKET KOMMEHTHpPOBAaTb WU HHTEPIPETUPOBATH, OLICHUBATH
naeicTBusl  pacckasumka. Korma  BBICKaXyTCcs BCe YYacTHMKH, B TpyIIe
aHAJIM3UPYIOTCS BBIABUBIIMECS MPUUMHBI TAaKUX CUTyalUi, 0OCYXIalOTCS MyTH HUX
npeaynpexaeHus. Ciaenyromuid 3Tal — pacckas3 O TOM, KOra 10 OTHOIIEHHUIO K HEMY
ObLJa coBeplleHa HecnpaBeuuBas oouaa. Takxke MOKHO pacckazaTh MpUyMaHHBIE
UCTOpUH (CIOKET (PUITbMA) WM CITydad U3 Uy>KOU KU3HH.
IIpoueaypa V. «CBs3yomas HUTh)

UiieHbl TPyMIBI IEPENAOT B KPYTy APYT APYTY KIYOOK HUTOK, COMPOBOXKIAs
ATO BBICKA3bIBAaHUAMHM THMA: «S Omaromapen Tebe 3a To...». [lo okoHYaHUU cienyeT
HATSHYTh HUTh, 3aKpbITh TJIa3a M TOTPY3UTHCS B COCTOSIHHE, CIIOCOOCTBYIOIIEE
MPUHATHIO ce0s, NMpYrux JIoJeH, okpykaromiero mupa. Ilocnenssst mporemypa
BBIMOJIHAETCS TOJIBKO IO KEJIAHUIO YYaCTHUKOB TPEHUHTOBOM IPYIIIIBI.

37



3AHATHE 7
IIcuxosorust KOHGPIUKTA

IJenb: 0TpabOTKa HABBIKOB aHAIN3a KOH(DIUKTHBIX CUTYAIHii; (POPMUPOBAHHE
YMEHUS BBIXOJUTh U3 KOH(IMKTA C JOCTOMHCTBOM M TBOPYCCKUM YJIOBJICTBOPCHHE
pe3ynbTaTamMu CBOCH pabOTHI.

TeopeTnyeckas 4acTh

CriemyeT MOMHHTD, U4TO KaXKaast KOH(MIMKTHAS CUTYalHUs — 3TO OCTPBIA CHTHAIT

O HEOJaromoJiydn B Pa3BUTHH JIIOOOTO YEIOBEKAa, OHA OTPAXXAEeT IIyOMHHbBIC
MICUXOJIOTUYECKHUE TPOIIECChl B €ro JUYHOM cpene. Eciu KTo-TO MO OTHOIICHUIO K
Bam Opocuit BbI30B, 3HAUUT, Yy HETO €CTh HA 3TO MOTPEOHOCTH, NOKA HE MOHSATHAs
Bam kak ero maptHepy mno oOmieHHt0. MOKeT OBbITh HMCTOYHMKOM KOH(IIUKTa
ABJISIETCA pe3Kas, HeTakTM4Has Baia peakuuss Ha OTKIIOHsOIIeecs oT Barmmx
CTaHAApTOB MOBEJAEHUE apTHEPA MO OOIICHUIO?

KoppektHoe pemieHre KOH(MIUKTHBIX CUTyallUd — HEOOXOJMMBIM 3JIEMEHT
npodeCCUOHAIBHOW TOATOTOBKM Jtojie mpodeccuit couronomuueckoro tuna. Ho
[JIaBHOE B TICUXOJIOTHYECKOM YMEHUHU JTH00O0TO0, BCTYIAIOIIETO B JCIIOBOE OOIICHHUE —
HE JIOMYCKaTh OCTPBIX ICHUXOJIOTMYECKUX cuTyanui. Jljis 3toro uenecooOpasHo
COOJII0/IaTh TICUXOJIOTUYECKHE TPABUIIA JEIIOBOTO OOIIIECHUS.

1. He mbITaTbCcsi 3a KaXIbIM OTPULIATENIbHBIM TIOCTYNKOM MapTHEpa IIOo
OOILIEHHUIO BUJIETh TOJIBKO OTPUIIATEIbHBIE MOTHUBHI.

2. TumiatenbHO TOTOBUTHCS K JIOOON Jel0BOM Oecene, HE JOMYyCKaTh Jaxe
MaJleiileid HEeKOMIIETCHTHOCTH B BHIOpAHHOM TeMe pa3roBopa.

3. IlapTHep mo OOIIEHUIO OXOTHEE COTJACUTHCA Ha Baiie mpennoskenue mnpu
ONOCPEIOBAaHHOM  croco0e  BO3AeWCTBUA  (depe3  BO30YXKAECHHE HHTEPECOB,
MOTPEeOHOCTEN U MOTHUBOB MOBEJICHUS YEIIOBEKA).

4. Jlroboro yenoBeka (XoTsi Obl Ha HeoOxoammoe st Bac Bpems) MOXXHO
W3MEHUTHh B JIY4YIlIYyI0 CTOPOHY C TOMOIIBIO CHEIUATbHBIX MPUEMOB OIEHKH €ro
nuyHocTu. Hempuemiembl kak TyI00aibHAs TOJIOKUTEIbHAs,, TaK W Ti00abHas
oTpuuarenbHas oueHkH. llomoxutenbHas oueHka Oyner 3(p@PeKTUBHOW TOIBKO B
COUYETAaHUHU C BHICOKOUW TPEOOBATEIBHOCTHIO K YEIIOBEKY.

5. CoBMecTHast NIEATENbHOCTh CONMIKAET JIIOJEH M TOBBIINIAET UX ABTOPUTET
(eciu oHa XOPOIIIO OPTaHU30BaHA).

6. [IpeqycMOTpUTENBHOCTh U KOPPEKTHOCTh NTOBeAeHUS Bac, kak mapTHepa 1o
OOIIIEHHNIO CHIKAIOT HAIMPSHKEHUE B OOIIICHUH.

Kak mnpaBwio, KOH(QIMKTHas CUTyallds BO BpEeMs JI€JIOBOIO MEPOINPHUITHS
JUIMTCSL KOPOTKOE BpeMs, 4YTO YCWJIMBACT HANPSIKEHUE TCUXOJOTHYECKOTrO
MPOTUBOCTOSIHUSA JIBYX MapTHEPOB o obmieHuto. [Ipoiecc mpoTuBOOOpPCTBA HOCHT
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OCTpBIM XapakTep U B CIy4ae MOPAKEHUsI KOTO-TO BEAET K yTpaTe €ro aBTOpPUTETA Y
IPYToro.

[Ipy >TOM CHMXKAETCS MPUBIIEKATEIBHOCTh TEX HOPM M LEHHOCTEW, KOTOPBIE
3allMIIAET U KOTOPBIM CIEAYyeT MapTHEP MO OOMICHHIO B KOHQIUKTE. DTO, MPExIe
BCETO — HOPMBI MOBEJICHUS: MOPSI0YHOCTh, MPO(HECCHOHANTN3M, OTBETCTBEHHOCTD.
UYToOBI BEIMTPATh MPOTUBOOOPCTBO B CTOJKHOBEHHH JABYX MOJSPHBIX CHCTEM HOPM H
LIEHHOCTe, BaMm 1enecoo0pa3Ho MCHOIB30BaTh CIEAYIONIUE MpaBHUia BO3JCHCTBUS
Ha JIMYHOCTH JAPYTOro B KOH(GIMKTHON CUTYaIUH.

1. CnepxxuBaiiTe ce0si, He pa3paxalTech, MOCKOIBbKY «JIBa BO30YXKICHHBIX
YeJIoBeKa HE B COCTOSIHUU MPUNTH K cornacutoy ([eitn Kapuern).

2. Vcnonp3yiiTe MpaBUi0 «3aJCP>KKH peakiuu»: (akT He3aMeuaHUs SIBHOTO
HapyIIeHUs MO3BOJISIET BHECTU PACTEPSIHHOCTH B ACHCTBUS A€30pTaHU3ATOPA.

3. PeanuzyeTcst mpueM «IepeBojia peaklum»: Yepe3 BhIOJIHEHUE MPUBBIYHOTO
pacropsiika BO BpeMs JEJIOBBIX IIEPErOBOPOB, HECMOTPS Ha YPE3BBIYANHYIO
00cTtaHOBKY. [IpreM CilyUT pa3zBEeHUAHUIO 3HAYUTEIHHOCTH MOCTYIKA U JTUYHOCTH
CaMOro HapyUIUTEIIS.

4. Vicnonp3yiTe NMpueM «palloHaIU3alMKi CUTyauun». Baimma crmocoOHOCTh
MPUMEHUTH IOMOP B KOH(MIUKTE OBICTPO pa3pskaeT 00CTAHOBKY.

5. Crapaiitecb TIpyU Ciydae peaM30BaTh MPABUIO «IMAPATOKCAIBHOMN
peakiuu». Bbel MokeTe moOMarogapuTh HApPYIIMTENIS 3a TOMOIIb COpPBaTh
MeperoBopsbl (C JIETKOW HMpOHUEH), TeM Oojiee uTo Bac goma kaeT yIMBUTEIbHBIN
YKUH.

IIpoueaypa. YupaxHenue «BiausHUe rPyNIoBOro HACTPOEHM D)

JIByM-TpeM y4YacTHHUKAaM TPEHUHTOBOM TpYyNIbl JAETCAd 3aJaHUE MPOUZHECTHU

pedb MPOJAOHKUTENILHOCTh 2—3 MUHYTHI Ha TeMy , HanpuMmep, «UTo s 60sbIIe BCero
IIEHI0O B CBOUX Koyerax», «Yto s Oonblle Bcero IeHIO B cede Kak B
npodeccuonane», «Yto s OoJibilie BCEro IeHIO B cebe Kak B JuyHOCTH», «Kak s
MOHMMar0 npodeccuoHaabHbI KOHMIUKT» U T.1.). Oparopam npeajiaracTcs BbINTH
3a JABEpPh U NMOJATOTOBUTHCA. B 3TO BpeMs BeaylIMi JOTOBAPHUBAETCA C TPYNIION O
peakiuu Ha BeIcTyluieHHs. K mpumepy, mnepBas pedb OyneT BCTpedaThbCs
0JI00pUTENFHO, BTOpasi — XOJIOJAHO, TPEThsl — SIBHO HeraTUBHO. [locie BhICTYyTUICHUS
YYaCTHUKU TPYIINbl JEJIATCS CBOUMM OINYLIIEHUSIMHU, JAlOT OLIEHKH CBOUM
BBICTYIUICHUSIM. 3aT€M «3arOBOP» PACKPHIBAIOT, M BCE BMECTE 00CYXKIAIOT MPoOIeMy
«MOPAIBHOU MOAAEPKKI.

B szaxirouenne 3aHgATHSA megaroru OLEeHUBAIOT no 10-0ajuIbHOM IIIKae: CBOE
COCTOSIHHME, TIOHMMAaHHME TMPOUCXOASANIMX B TpyMHIe IMPOIECCOB, ITOHUMAHHE
MIPOUCXO/ISIINX U3MEHEHHH B cebe.
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I[aHHOG YHOPAKHCHHUC 3aHMMACT, KaK II0OKas3ajla IIPpaKTHKa OYCHb MHOTO
BpPpEMCHH, HCXOAsd H3 OTOro, B JaHHOM TPCHHUHIOBOM 3aHATHH OHO 6y,Z[CT
CANHCTBCHHBIM.

3AHATHE 8
TBopueckass KOMMYHHKALUSA

Ileny: wcnonb3ys apT-TEpPaNeBTUUYECKUE TEXHOJIOTMHM aKTyaJu3UpOBaTh H
OCO3HaTh CBOM YYBCTBAa 0 OTHOLIEHUIO K YYaCTHUKAM TPEHWHIOBOW TPYyMIbI, 1O
OTHOLIEHUIO K ceOe (YKpemieHne «f» u cOOCTBEHHBIX TPaHUL).

Teopernyeckas yactb

B mnocnenHue roapl B MEAMIMHCKHX, OOpa30BaTENbHBIX M COLMAIBHBIX
YUPEXKIEHUSX pa3HbIX CTpaH, B TOM uucie, B Poccuiickoii denepannu, Bce Oonee

aKTUBHO MPUMEHSETCS TaKOW WHHOBAIIMOHHBIN 3/I0POBhECOEPETAIONINIA MOAX0, KaK
apr-tepanus. Hapsny ¢ My3blKOoTepamnuen, Apamarepanued © TaHUEBaJIbHO-
JBUTATEIHLHOU Tepanuei, apT-Teparus OTHOCUTCS K OOIIeMY KIIAcCy ncuxomepanuil
uckyccemeom  (arts  therapies). HenoctaTouHo pa3paOOTaHHBIMH  OCTAKOTCS
NICUXOJANArHOCTUYECKUE ACTIEKThl apT-Tepanuy, KAacarollUecs OLEHKHU C IOMOIIBIO
pa3HbIX BUJOB U300PA3UTENBHOMN 1E€ATEIBHOCTH ICUXUYECKUX MTPOLIECCOB, COCTOSHUS
MPAKTUYECKU 3/10POBBIX JIFOJIEH.

[TombITKM OCMBICTIEHUSI TBOPYECTBA BBIJAIONINXCS XYAOKHUKOB U TAIIMEHTOB
[IPEINPUHUMAIINCD, c Hayana XX BEKa  psAIOM IIPEACTABUTENECH
MICUXO0AHAIUTUYECKOTO TMoaxona. MccinemnoBaHuI0 TPUPOIBI  HM300pa3UTEIHLHOTO
MCKYCCTBa M TBOPYECTBA M3BECTHBIX XYAO0XKHHKOB MOCBATWI psa padbor 3. Opein.
B Haubonee KOHIEHTPUPOBAHHOM BHUAE OHU NPEJICTaBICHBI B JBYX €ro
ucciaenoBanusix: o Jleonapno ma Buwum (1910) u o pabGore «Mowucei»
Muxkenanmxeno (1914). B mepBoii W3 HUX, OCHOBBIBASACH Ha MPEANOJIOKEHUAX O
nerctBe Jleomapmo wu ¢aktax ero Ouworpaduu, U3NIArae€T CUCTEMY CBOHMX
MpE/ICTaBICHNUA, WCIONB3ysd NMPHU 3TOM TOHSATHS HapIFicCM3Ma W CyOJIMMAalluu Kak
OCHOBBI TBOPYECTBA BEITUKOTO XyAOXKHUKA. Dpel TakkKe MbITAeTCsl aHATU3UPOBATh
pabotel JleoHapno, cTpeMsach MPOYECTh B HUX MPOSIBICHUS €ro HeBposza. Dpeiina
MHTEPECYIOT, MPEXJE BCEro, IIyOMHHbIE NCUXOJWHAMUYECKHE MEXaHU3Mbl €ro
TBOPYECTBA.

[{enbio MpUMEHEHUS METOIOB apT-Tepanuy SBJSETCS MOBBILICHUE MOTEHIHANA
1 3O PEKTUBHOCTH KU3HEACATSILHOCTH JIIOJASH W IEIBIX COOOINECTB, Pa3BHTHE H
MOJIIEPIKKA YEIIOBEYECKIX PECYPCOB.

ApT-Tepanusi He3aMEHWMa, KOrJa pedb HUACT O Pa3BUTHH TBOPYECKOU
KOMMYHHUKAITIH.

OCHOBHOHM 1I€NIbI0O TBOPYECKOW KOMMYHMKAIIMM JUIsl Hac OyAeT SBISATHCS
pa3BUTHE U yIy4llieHHE (GyHKITMOHUPOBAHUS IMYHOCTH.
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B kauecTBe HEKOTOPHIX 3a/ay, KOTOpPHIE MBI OYyJ€M TMBITAThCS CETOMHS
Pa3pelIuTh BBICTYIIST CJICAYIOIINE:

— ylydiieHue kadectBa Barero o6meHus ¢ okpysxaromumu Bac moapmu;

— TIOJTyY€HHE YIOBOJIBCTBUS OT MPOIecca OOIICHUS;

— pa3BUTHE MEKIUYHOCTHONH KOMIETEHTHOCTA — YMEHHUE HE TOJIBKO MOHUMATH
napTHepa 1Mo OOIIEHUIO, HO ¥ IPUHUMATH €T0;

— BCTyNaTh TOJIHKO B KOHCTPYKTUBHOE B3aMMO,ICHCTBUE;

— pa3BUTHE UHTEPECOB M MOTHUBAITUH;

— OCO3HaHHE MEPESKUBAHUMN U TOTPEOHOCTEH;

— aKTyaJlu3alys 1 BhIPaKCHHUE YYBCTB;

— pa3BUTHE ICTETUYECKUX MPEACTaBICHUN U T.1.

YHUKAIBHOCTh apT-Tepanuu 3aKJII0YaeTcs B TOM, YTO OHA MOAOWUIET Kak
B3pOCIBIM, TaK ¥ JETSIM, OHa HE 3aBUCHUT OT CONMAJBLHOTO CTaTyca W
npodeccuoHambHOTO ombiTa. OHA perniaeT MHOXKECTBO 3ajad, TJIaBHas, BCE Ke, U3
KOTOPBIX — 3TO Bamra rapmonu3arus, paboTa Hai CBOUMH U CO CBOMMH OIITHOKAMMU.

beiio Ob1 GoJbIION OIMIMOKOM IyTaTh CBOW JEHCTBUS C COOCTBEHHBIM <«S1»,
nienasl 3aKJII0YCHHE O TOM, YTO, MOCTyHas ONpeAcieHHbIM 00pa3oM, Mbl HauWHAEM
OTHOCHUTBLCSA K JIFOJSM OMNpEJeNICHHOro copTa. Peaknuu Ha OMIMOKHM MOTYT OBITh
JBOSIKUMU:

1. 51 — HEey1ayHUK.

2. 51 ommbOcs, T.€. moTeprien Heyaady.

CrnenoBaTellbHO, €CITU S COBEPIAI OIMMOKY, TO 3TO COBEPIICHHO HE 3HAYMT,
YTO OMIMOKA «JeaaeT» MeHs. BakHo OTaenuTh ceds, CBOIO JIMYHOCTH OT MPOOJIEMBI.
CBoro omuOKy, HEBEpPHBIM IIar cjieayeT NpU3HaBaTh OBICTPO W PEHIUTEIBHO,
oriepekas BO3MOXKHYIO KpUTHKY. l[Ipu3Hanme W aHamm3 COOCTBEHHBIX OIIHOOK
n30aBIsSeT YeJIOBEKa OT CaMOYCIIOKOCHMS, 3aBBIIIICHHOTO CaMOJIOOHs, YyBCTBa
COOCTBEHHOW HEMOTPEIIMMOCTH, a TJIABHOE — IMO3BOJISIET MPEAYNPEIUTh TOSBICHHAC
HOBBIX OIIIMOOK.

HccaenoBanuss MOKa3bIBAIOT, YTO OOJBIIMHCTBO JIFOJAEH YacTO HE OCO3HAIOT,
YTO HX yJaud W OMMOKH, B KOHEUYHOM CHYETe, OOYCJIOBJICHBI CTENCHBIO HX
JTUYHOCTHOM BKIIFOUYCHHOCTH B KOHTEKCT MPO(ECCHOHATBLHOTO BO3ICHCTBHSI.

Ecim Bbrl 1O  HEONBITHOCTH, WJIM 1O  HE3HAHMIO, MWJIH  H3-3a
HEJI00POCOBECTHOCTH, MJIM HE3AMHTEPECOBAHHOCTH B OOIIIEM YCIIeXe, a HE B CBOEM, H
HE TIpeJICTaBIIsIeTe cede TPYOBOM MPOIIECC B 1IEJIOM, TO B ATOM CIydae JTOMHUHHUPYET
KUTEHCKUIA YPOBEHBb OOBIJCHHOTO CO3HAHWsA, a He NMpodeccuoHanbHBIA. He MeHee
PUCKOBAaHHBIM OKa3bIBACTCS IMPECYBEIMYECHUE CBOCH POJIM BO3ACHCTBHUSA B MPOIECCE
oOIIleHus, a 9TO BCET/Ia MPUBOJIUT K TOJABICHUIO JIMYHOCTH APYroro 4YeoBeKa W
(dhopMHUpyeT HETaTUBU3M U y HEeTO U y Bac.
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Tonbko B 3TOM citydae, koraa Bl OCTOSSHHO cripamuBaete ceOs, KakuMu Bbl
xotute ObITh, KakuM Bbl xotute Bac Buaenu kosierd, KakiMU CBOMCTBAMHU CBOEH
JUYHOCTU OOBSICHSIOTCA yAaud U HeyAaud B mpodeccruoHaabHOM oO0mieHuu, Bel B
COCTOSIHUM UCKaTb M HAaXOOUTh BCE HOBBIE W HOBBIE TBOPYECKUE MPHUEMBI
MOJIOKHUTEIBHOTO MPOGECCHOHATHPHOTO BO3ACHCTBUS.

JIro6oii, kTO paboTaeT B IJIOCKOCTH MPO(PECCHOHATBLHOTO OOIICHHS TOJDKEH
OBITh B COCTOSTHUU YBHUJCTh «BHYTPEHHIOI KapTUHY MHUpPa», KOTOPYIO co3maer Barm
napTHep mo oomenuro. [IpodeccnoHanbHO KOMIIETEHTHBIM SIBIISIETCSI TAKOW IMapTHEP
0 OOILIEHUIO, KOTOPBIA YMEET JIOTHUYECKH MBICIIUTh, IOHUMATh U IPUHUMATh JIOTUKY
JPYTroro y4yacTHUKA MPOPECCUHOHAIBHOTO OOIIEHHUS.

CHUTyaTUBHO-MBICIISIIIIME JIIOJIA COXPAHSAIOT MPUBEPKEHHOCTh KOHCEPBATU3MY
700 BCIEACTBHUE MO0 OTCYTCTBHS BHIOOpA, TMOO HEXKEIIAHUS M CTpaxa MEHSTh UTO-
100 B CBOEH XKHU3HU. By ydn yJ0BIECTBOPEHHBIMHU YCIOBUSIMU TPYJia U XapaKTepOM
B3aMMOOTHOIIEHUN C KOJUIETaMH, OHHM PEIAKO YAOBJIETBOPEHHI OOILEHUEM C
KJIIMCHTaMHU.

BHenmHuil JI0KyC KOHTpPOJIS, TPUCYIIMI TaKUM JIFOASM, BBICTYIAET MOMEXOM
Py aHaliu3e MPOOJEMHOCTH, HE TMO3BOJIIET OOBEKTUBHO U TIOJHO OCMBICIHUTD
MPUYUHBl COOCTBEHHBIX HEyJay, MPOBOLMPYS SKEJaHUE TMEPEIOKUTh  BCIO
OTBETCTBEHHOCTh U BHUHY 3a MPOUCXOJISIIECE HA KaKue-T1u00 BHENTHUE MpUUUHbl. OHU
WM HE BUIST MPOOJEMHOCTH, WM HE YMEIOT €€ CPOpMyIUPOBaTh, YTO MPUBOJUT K
BBIPA0OTKE HEONTHUMHUCTUYHOTO U HEAJACKBATHOTO pEIICHUS... AHAIU3 JUYHOCTH
JIpPYyroro 4eliOBeKa, KaK OJIHA W3 COCTAaBISIOIIMX CHUTYAllMH, PacCMaTpUBAECTCA
JTAHHBIMHU YEJIOBEKOM HE TIyOOKO, HE CHCTEMHO, NPHU ITOM aHajlu3 COOCTBEHHOM
JUYHOCTHU BOOOIIIE HE MPOBOIUTCS.

Takum o00pa3oM, CHUTYyaTMBHOE MBIIUJICHUE SIBISACTCA NPUYUHON ciaboit
OCO3HAaHHOCTU U OCMBICIIEHHOCTH YCIICIITHOCTH B OOIICHUH.

Jpyroii mnosroc — JIOAM C HAJICUTYaTHUBHBIM YPOBHEM MbIIUIeHUsA. MM
XapaKTepHO MOHUMAHUE 3HAYMMOCTH CBOEW pabOThl M €ro JIMYHBIA BKJIQJ B yCHEX
opranuzanuu. OHU criocoOHBI pedIeKCUPOBATh HE TOJBKO BHEIIHUE COOBITHS, HO U
MPOBOJIUTh aHAJIN3 COOCTBEHHOW MESATENBHOCTU, XOTS pe3yibTaThl €€ He BCerna
VAOBIIETBOPSIIOT CaMOTO uYejioBeka. B cBoeil paboTe HaJICUTyaTHBHO-MBICISIIUE
JIOIU B TPU pa3 4Yalle MCIOIb3YIOT TBOPUYECKHE MPUEMBI U METOJIbI, CTAJIKUBAsACH C
MpoOJEMHON CHUTyaluei, Takod 4YelIOBeK HE TBITACTCA €€ WTHOPUPOBaTh, a
aHaJIM3UpyeT M paspelniaer, CuuTas ee IYCKOBBIM MEXaHHU3MOM K HOBOMY
OTHOIIIEHUIO U ¢ COOOM U C OKPYKAIOIITUM MUPOM.

IlpooyxmueHulil cnocob peuieHUus NCUXOJI02UHECKOU NPOOAEeMHOU CUmMyayuu
XapaKTepU3yeTcsl MEepPBOHAYAIBLHBIM OTCYTCTBHEM Yy 4YEJIOBEKa 3HAHUA O CIOCO0e
pelieHuss  JTaHHOM  3ajauyd.  biaromaps — MHTEIUIEKTyaldbHbIM  JIEMCTBUSIM
BbIpabaThiBaeTCA  MPOAYKT, peanu3aius KOTOPOTO  TMO3BOJSET  yCTPAHUTH
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paccoriacoBaHue, BO3HUKAFOIIEE B JIIOOOW JeATEILHOCTH. DTOT IyTh BCET/Ia CBS3aH C
TBOPYECTBOM, a IIO3TOMY UCIOJIb30BAHUE aPT-TEPANECBTUUYECKUX TEXHOJIOTUS B
JTAHHOM clTydae OIpaBAaHo.

IIpouenypa |. PenieHue mnpo0jeMHOH CHUTYAMM 110 3TANaM_C IeJbl0
OBJIA/IEHUsI TpueMaMu pedieKcun

1. Dran o3HakoMieHUs C MPOOJIeMHON cuTyanueil. Bcnomuute npo0iaeMHyo

CUTyaIMI0, KOTOpasi He pa3peluiach WK pa3pelieHa Heynauyno. Ha mepBoM nmcte
3aMUIIATE BHENTHUE TMPOSBICHUS OTOH CHUTyallud: COOBITHS, YYaCTHUKOB,
MOCJIEIOBATENbHOCTh JACHCTBUN, WX pe3yjbTaT, HO TOJbKO BHEIIHUM — 0e€3
UHTEPIPETAUNA UX BHYTPEHHETO COAepKaHus, 0€3 IMOIIUH.

ConepxaHue JHMCTa 3aYUTHIBACTCS, YYACTHHUKU CIEASAT 3a TEM, Kak
BBITIOJTHSAETCS TAHHOE MPABUIIO.

2. Ha BTOpOM JIMCTE YYaCTHHUKM OTBEYAIOT HA TPU BOIPOCA:

— Kakue sMonmu 1 4yBCTBA 1 HCIIBITBIBAN B JAHHOW CUTYalluN?

— Urto B HeW I MEHs SIBISETCS CJIOXKHBIM W TMPOOJEMHBIM, BBI3BIBAET
BHYTpPEHHEE NPOTUBOpEUnE?

— YTO MOXET CIYyUYUTHCS CAMOT0O IIOXOT0, CTPAIIHOTO, €CJIA €€ HE Pa3PEIINTh?

OTBETHI 3aUUTHIBAIOTCS.

3. Y4acTHUKM BO3BPAILlAIOTCSA K MEPBOMY JIMCTY U OOTyMBIBAIOT, KaKYyIO 11€JIb
Mpecae0BaIu U Kak JOOUBAIUCH Pa3pellICHUs 3TOW CUTYallUH U T.]I., 3aIIMCHIBAIOT Ha
TPEThEM JIUCTE, 3aUUTHIBAIOT.

4. Ha yeTBepTOM JIMCTE 3aMKMCHIBAETCA OTBET HA BOIPOC: MOYEMY BHIOpaH
MMEHHO TaKOW IMyTh PEIICHUS, U KAaKWe METOJbl M IMYyTH PEUICHUS MOXXHO OBLIO
MCIIOJIb30BaTh B IAHHOW CUTYallUH.

Benymmii o0bsicHAeT MEXaHNU3M BO3HUKHOBEHHS PEIICKCUU: aHAIN3 MpoIiecca
MBIIUIEHUS — 3TO PEGIICKCHS BBICIIETO TTOPSIKA.

IIpouenypa |l. PenieHue npeaiokeHHbIX NCHUX0JOTHYECKHX NMP00OJeMHBIX

CUTVAIIMH MO DTANaM ¢ HeJbI0 OBJaeHus pediexcuei Haa pedJiiekcuen

1. Oran o3nHakomiieHus. Ha mepBoM JMcTe 3amuchIBaeTCsl CUTyallUsl M €€
BHEUIHHE MTPOSIBICHUS, YTOUHSIOTCS JETAIIH.

2. Ilon Hell BBIMUCHIBAIOTCS LIETU U TO, KAK OHA BHEIIHE JOJKHA U3MEHUTHCS
(310 peduiekcus 06pazoBaHMs MPOOIEMHON CUTYAITUH).

3. Ha BTOopoM mnucTe mnuieTcss mHepBoe, MpUUIEANIEe B TOJOBY pEIICHHE,
KOTOPOE 3aUMTHIBACTCSA (3TO MBIIIUICHNE B ACITETLHOCTHOM MO3UIIUN ).

4. Jlanee ydYaCcTHUKM TMHIIYT, KaK OHU TPHUIUIHM K TAaKOMYy pEIIEHUIO (3TO
MoJieib Tiporiecca pedieKkcun).

5. Ha »ToM ke nucTe 3anuchIBaeTCs: Kak B Cllydae MPUMEHEHHUsS] 3TOr0 METoa
M3MEHUTCSl CUTyallusl; KaK 3TO OTPa3UTCS Ha €€ YyYaCTHUKAX; KaKUe 3TO BBI3OBET
SMOLIMM; HACKOJBKO B O3TOM CIyyae yJAaeTcs peajn30BaTh 1elb, KaKHE €cTb
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JIOCTOMHCTBA U OTPAHUYEHUS Y METO/a; B YEM MOTYT BOZHUKHYTh TPYJAHOCTH IIPHU €TI0
peanusanuu. HanncanHoe 3a4nThIBaeTCs.

Ha panHOM »3Tame MOMKET MEHAThCA M 1edb. Beaymuid nomoraer ee
nepeopMyIMpOBaTh: B 3TOM ClIydae HOBas 1I€Jb 3alKMCHIBACTCS HA MEPBOM JIUCTE
Mo TMepBOM Iedbl0 Kak 1eab Ne 2 (cMeHa 1enu SIBISETCS  CIIEICTBUEM
pedIECKCUBHOTO aHAIIN3A).

6. Y4aCTHMKHA BHOBb 3aUMTHIBAIOT CBOM CHUTYallUH, U BCE KEJIAIOIIME MOTYT
JaTh CBOM COBETHI. DUKCHUPYIOT COBETHI MOJIYa, 0€3 KOMMEHTapHSI.

7. YdacTHUKH BBIOMpAOT caMmbli 3((EKTUBHBIN, ONTHUMAJIbHBIA BapUaHT
pEIIeHUs], 32aYUTHIBAIOT €0 U JAI0T MPOTHO3 Pa3BUTHs CUTyalluu (3TO pediiekcust Haj
nporieccoM pedIeKCUBHOTO BBIOOPA).

Ipumeyanue: Benymuit MOXET MPEAOKUTh YYaCTHHUKAM C(HOPMYIHPOBAThH

anroput™ pewenus [IIIC, T.x. cutyauun MOryT ObITh CaMbl€ pa3HbI€, HO MOAXOM K
UX PELICHUIO — OJIHH.

IIpouenypa 3. «Touka onopb»

B TedeHne 5 MHMHYT 3anucaTh, a 3aTEM IIPOYMTATh CBOHU CAMbIE CHJIBHBIE

CTOPOHBI:
—Yro BBI B cebOe 11eHuTe?
— Y10 1aet BaM 4yBCTBO YBEPEHHOCTH?
— 3a 910 BEI ce0s TI00MTE M XBaIUTE?
IIpouenypa 4. Pediekcusi «31ech M Tenepb»
Bce ydacTHukM mnporoBapuBaroT cBoe coctosHue. Hampumep: «HyBcTByrO

TPEBOTY... OXHUJAI0 KaKUX-TO COOBITHH...» u T.0. Bemymmuit crumynupyet
00CyXKIeHue.

Ilpouenypa 5. Ko/JIeKTUBHBII PUCYHOK (JIEKYIIA%K)

Copnepskanve. YdacTHUKaM TPYIIbI Mpejiaraercs Co3aaTh OOIIMI PUCYHOK

WU JIeKyNMax (MCHOJIb30BAaHUE BBIPE3OK U3 KypHaJoB). B oaHUX ciiydasx MO>KHO
MPEAJIOKUTh paboTaTh MOJYa, HO Yallle BCEro 3TO JeNaeTcsl B MPOLEcC OOIIECHHUS.
HyxHo ompenenutrs TeMy W corjlacoBaTh AeWCTBUs. Jlydmie Bcero cosaaTh ABa
COBMECTHBIX TpoekTa. Tema mepBoro — «f u3baBuics..», a Broporo — «Temnepp s
Oyay mMeutartsb 0...». Kaxaplii B 001Kl pUCYyHOK BHOCHUT CBOIO JICTITY.

['maBHBIA BBIBOJ, KOTOPHIA (OPMYIHPYETCS TMPH aHAIU3E TOJYYCHHBIX
MJIAKAaTOB CIICAYIOIIHMM, MBI BCE YHUKAJIBbHBI, HO TPU 3TOM HAC OOBEAMHSIIOT OOIIHe
po0JieMbl U OOIIIME MEYThI, TOHUMAIO JAPYT Apyra Mbl CO3/1aeM 00Jiee COBEPIIICHHBIM
MHUp, KaK BHYTpH ce0s1, TaK U BOKPYT ceOsl.

3aKJII0YUTEIbHbIE ITAIl TDEHUHIA

['pynmoBasi peduiekcusi TOJy4eHHOro OmnbITa. [lMChbMEHHBIE OTBETHI Ha
BOIIPOCHI:
1. Kakue smoruu BeI3Bajia JaHHas Iporpamma?
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2. Yto BaM 0COOCHHO TTOHPABWIIOCH U YTO Pa3apaxkaio?

3. Kakue pexomeHanuu 1anv Obl Beaymemy?

4. XKenaromye MOTYT 3a4UTaTh MBICIU U3 JTHEBHUKA, KOTOPBIN BEJIU BO BpeMsi
PabOThI TPYIIIHI.

3AHSATHE 9

Ero mpoBoguT TonbKO MpodheCcCHOHAIBHBIA TCHXOJIOT-TIpakTuK. Ha HeM oH
BO3BpAILAETCA K MPOTOKOJIAM, HAMMCAHHBIX B TEYEHUH BCEro TpeHUHra. OH MOXET
II0KA3aTh, KaK pOCia OT BCTPEUH K BCTPEUYM KOMMYHUKATUBHASI KOMIIETEHTHOCTB BCEX
YYaCTHUKOB TPEHUHI'OBOW I'PYIIIIHI.

B 3aBepumieHuum MokeT OBITh HamMcaHa IICUXOTEpANEeBTUYECKasl CKa3Ka,
KOTOpYIO Jyullle HayaTb Tak <«OKuiau OblLiM clloBa...», Jajnee ¢ HUMH JIOJKHBI
MIPOUCXO/UTH Pa3HbIe COOBITHUS — OHU MJIM TIOMOTAIOT JIFOJSM MOHATh PYT ApYyra WiH
pa3pylIarOT UX OTHOLIEHUS.

Hanucanue Takol CKa3KM CHOCOOCTBYET 3aKpEIUIEHMIO BCETO TOrO, 4YTO
ITPOU30LLIO BO BPEMS TPEHUHTA.

OOpazeny cka3ku (OHa MOCBSIIEHA MPOOJIEMaM CEMEWHBIX OTHOLIEHWH) Bbl
HalJleTe B IPUJIOKEHUH.

45



3akJIroueHue

s ycrexa B KU3HU YMEHHUE
o0IIaThCA C JIOJBMHU TOpa30 BakKHEE
o0JnaaHus TAJIAHTOM.

J1. JIe600K

KoHneuHo ke, TaHHBII TPEHUHT HE MOXET PEIIUTh BCEX MPOOJIeM, CBSI3aHHBIX C
JICTIOBBIM OOIIIEHUEM, OH MOXXET BBICTYIHTHh B KAYECTBE OJHOTO M3 3TAIOB PA3BUTHS
KOMMYHUKATUBHOM KOMIIETEHTHOCTH. DTOT TPEHUHT MOKAa3bIBAECT, YTO HEBO3MOKHO
TOJILKO Ha TIpaKTHKe, 0e3 HEeOOXOMUMBIX 3HAHW, pa3BHBATh TaKOW ()EHOMEH Kak
KOMMYHHUKATHBHAsI KOMIIETEHTHOCTh. KOMIIETEeHTHOCTh, OT KOTOpPOW 3aBHCHT
3¢ PexTHBHOCT, TPO(ECCHOHATHLHOTO OOINCHUS, HaBEpHOE, HHUKOTAAa HE Oyaer
MTOJTHOCTHIO MCCIIEIOBAHA Pa3HBIMUA OTPACISIMU HayK, KaK HEBO3MOXKHO 3aKOHYHTH
HCCIIEIOBaHNE W camoro mpoiecca obmenus. Ho, TeM HU MeHee, eCliM Mbl XOTUM
MOBBIIIATh CBOM TPO(ECCHOHATLHBIA ypPOBEHb, HEIb3S OCTaHaBIMBAThCA. Jliis
Pa3BUTHS KOMMYHUKATHUBHON KOMIIETEHTHOCTH MOXHO TMPEIOKUTh LEIbIH psij
METOJ/IOB, UCXOSl JTaXKe W3 Pa3HbIX €€ OmpeeeHUi, HO HU OJAWH W3 HUX HEe Oyaer
BBICTYTIATh KaK eIMHCTBEHHO A dexTuBHbIN. Ho Kaxknoe 3anarust OyaeT npuoiImKarh
J000T0 M3 HAC K YCIIEXY U HE TOJBKO B MPOQECCHH.
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I'noccapuii

WummBua (ot nat. individuum — HeaenuMoe) — eauHUYHAas ocodOb Homo
sapiens, OTACJIBHOE YEJIOBEYECKOE CYIIECTBO, €IWHCTBO  COIMAJIBLHOTO U
OMOJIOTHYECKOT0, B KOTOPOM OIpeeseTcsl YHUKAIbHBIM COYETaHUEM T€HETHYCCKU
3aMpOrpaMMHUPOBAHHOTO W COITMATBHO MPUOOPETEHHOTO WHIMBUIYAILHOTO HaOOpa
YepT, CBOWCTB, KadyecTB. VMEHHO B CBA3M C OTUM [PUHUHANUAIBHOU
XapaKTEPUCTUKOW WHIWBHUAA BBICTYMAeT €ro CIOCOOHOCTHh IPEO0JIeBAaTh CBOIO
M3HAYAJIBHO 3aJI0)KCHHYI0 OMOJIOTHYECKYI0 OTPaHUYEHHOCTh M PEAbHO, TIPH 3TOM
BIIOJJHE  OCO3HAHHO  YMPaBJIATH CBOCH  IMOBEJCHUYECKOH  aKTUBHOCTBIO M
KOHTPOJIMPOBATh MMPAKTUYECKH BECh KOMIUICKC BaXKHEHIIHUX TICHUXOJOTHUYECKUX
IIPOIIECCOB.

HNuTtepaxuus (anri. Interaction, mat. Inter — mexay — actio — AesITETLHOCTD) —

1) B3aMMOJECHUCTBUE, B3aUMHOE BIIMSIHUE JIIOJCH WIM BO3JICHUCTBUE TPYIII
ApPYT Ha npyra,

2) B COBPEMEHHOM 3aIlaqHOW COIMAILHOU MCUXOJIOTHH, Oa3UpPYIOIICHCS Ha
KOHIICIIIMYA aMepUKaHCKoro mcuxosiora Jx. Muma, moa MHTEpaKIUe IMOHUMAETCs
HEIOCPEACTBEHHAs MEXJIMYHOCTHAS KOMMYHHKaus («OOMEH CHMBOJIAMMY),
BaOKHEHIEHT O0COOCHHOCTBIO KOTOPOW IPHU3HAETCS CIIOCOOHOCTh  YEJIIOBEKa»
NPUHUMATH POJIb JIPYTOro», MPEACTaBIIATh ceOe (OIIymaTh), KaK €ro BOCIPHUHUMACT
napTHep 1o oOMIeHUIO (MU TpyIa).

KoMMyHMKATHBHAsI KOMIIETEHTHOCTb — 3TO BIIQJICHUE CJIOKHBIMHU
KOMMYHUKATUBHBIMH HaBBIKAMH M YMECHHSIMH, (HOPMHUPOBAHHUE aICKBATHBIX YMEHUU
B HOBBIX COITMAJBHBIX CTPYKTYpax, 3HAHHWE KYJbTYPHBIX HOPM W OTPaHMYCHHUI B
oOllleHnH, 3HaHWE OObIYaeB, TPATUIUMN, dTUKETa B cdepe OOIIeHHs, COONI0JACHHE
MPUINYUN, BOCIHUTAHHOCTh, OpPHECHTAIMI B KOMMYHHKATHBHBIX CPEACTBAXx,
MPUCYIIUX HAIIMOHAJILHOMY, COCIIOBHOMY MEHTAJIUTET M BBIPAKAIOIIUXCS B paMKax
naHHoW mpodeccuu, T.e. — 3TO 0000IIaee KOMMYHUKAaTUBHOE CBOMCTBO
JUYHOCTH, BKITFOYAOIICE B C€0s1 KOMMYHUKATUBHBIC CITOCOOHOCTH, 3HAHUS, YMEHUS U
HaBBIKM, YYBCTBEHHBIM W COIMAIBHBIA OMBIT B cdepe OeT0BOTO OOIICHUS.
KommyHuKaTHBHASI KOMIIETCHTHOCTh CKJIQbIBACTCS U3 CIIOCOOHOCTEH:

1. JlaBaTh  COLMAIIBHO-TICUXOJIOTUYECKAM TIPOTHO3 KOMMYHUKATUBHOM
CUTyaIliH, B KOTOPOH MPEACTOUT 0OIIATHCS;

2. ColManbHO-TICUXOJOTHYECKA  MTPOTPAMMHUPOBATh IPOIECC OOIICHHMS,
OMHPAasICh HA CBOCOOpa3ne KOMMYHUKATUBHOW CUTYaIlUH;

3. OcCyIIecTBIATh COIMATBLHO-TICMXOJIOTHYECKOE YITPaBICHUE TPOIIECCAMU
oOIIeHUsT B KOMMYHHUKATUBHOUW CHUTYaIIHH.

KoMMmyHUKaTHBHAS KOMIIETEHTHOCTH BBICTYMAET WHTErPAIbHBIM KauyeCTBOM,
CUHTE3UPYIONIMM B ce0e OOIIylo KyIbTypy W €€ crnenu(uuecKue MPOSBICHHS B
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npodeccuoHanbHOM  AeATeNnbHOCTH. OJHUM M3  YCIOBHM KOMMYHHUKaTHUBHOM
KOMIIETEHTHOCTH SIBJISIETCSI BBIIIOJIHEHHWE ONIPEJEICHHBIX MpaBUil M TpeOOBaHMI.
Haubonee 3HaunMble U3 3TUX NPABUI COCTOAT B CIIEIYIOIIEM:

. Haubonee oOummm mpaBuiioM SBIISETCS MPABUIIO, COTJIACHO KOTOPOMY
HEJb3s MPUCTYNATh K COOOUIEHUIO MBICIIM, €CJIA OHA HEMOHSTHA WM HE 0 KOHIA
MOHSTHA caMoMy ce0e.

. [IpaBuUnO «IOCTOSSHHOM TOTOBHOCTHM K HNOHMMaHuio». CyliecTByer
00JbIIIOE KOJIMYECTBO CEMAHTUYECKUX U JIMYHOCTHBIX OaphepoB, KOTOPBIE YACTO
IPUBOJAT K HETIOJIHOMY U HETOUHOMY IOHMMAHHUIO COOOLICHU.

. [IpaBmino  koHkpetHocTtu. Crnemyer u30eratb  HEONPEIEICHHBIX,
JBYCMBICJIEHHBIX, PACILIBIBUATHIX BBIPAXEHUM M CJIOB, a 0€3 HEOOXOIMMOCTH HE
IT0JIb30BAaThCS HE3HAKOMBIMH WIH Y3KOCIIEIIMAIN3UPOBAHHBIMA TEPMUHAMH.

. [IpaBuno KOHTpoJii HajJ HeBepOadbHBIMM cHUrHajamu. HemoctaTouHo
KOHTPOJIMPOBATh TOJIBKO CBOIO peyb U cojaepxaHue coobuieHus. HeoOxonum taxxe
KOHTPOJb Haa ero (opMod B TOW YacTH, KOTOpas KacaeTcs €ro BHEIIHEro
«COIPOBOKJCHUS» — MUMHUKOMH, )K€CTaMH, NHTOHALIMEHN, TIO30M.

. [IpaBmio «coOCTBEeHHOM HempaBoThl». [Ipm KOMMyHMKalMu Bcerna
HEO0OXOMMO JIOIYCKaTh, YTO JIMYHAS TOUKA 3PEHUS MOXKET OBbITh HEMPaBUIbHON. JTO
4acTo MPEAOCTEPETraeT OT CEPbEIHBIX OIIHOOK.

. [IpaBuno «wmecta W BpeMeHH». D(PPEKTUBHOCTH JIIOOOr0 COOOIIECHHUS
PE3KO BO3PACTAET B CIIy4ae €ro CBOEBPEMEHHOCTH U BbIOOpa Hauboyiee aleKBAaTHOM
CUTYyalllH, B KOTOPOH OHO PEATU3YETCH.

. IIpaBWiIO OTKPBITOCTH 03HAYAET TOTOBHOCTH K IIEPECMOTPY CBOEH TOUKH
3peHUs] T1OJ BIUSHUEM BHOBb OTKPBIBAIOUIUXCA OOCTOATEIBCTB, a TaKXKe
CIIOCOOHOCTh MPUHUMATh U YUUTHIBATh TOUKY 3pEHUsI COOECETHHKA.

. IIpaBHIO0 aKTUBHOTO U KOHCTPYKTUBHOI'O CIIYLIaHUS OJTHO U3 OCHOBHBIX
yCIOBUM 3(PPEKTUBHBIX KOMMYHUKALIHIA.

. [IpaBuno oOGparHoii cBsizu. UMEHHO 3TO MpaBUIIO, B KOHEYHOM CUETE,
o0OecreynBaeT JIOCTM)KEHHE TJABHOM  LIeMM  KOMMYHHUKAaTUBHOTO  Ipoliecca
B3aUMOIIOHMMAaHUs

Kommynukamus (ot nar. Commuriicatio — cooOlieHue, mepeaada) —
oOuieHre, 0OMEH MBICISIMH, CBECHUSAMH, UJIEIMU U T.J.; TIepeaya TOro Wik UHOTO
cCollepKaHUsl OT OJHOIO CO3HaHWS (KOJUIEKTMBHOIO WJIM HHIWBHUAYaJIbHOIO) K
JIPYroMy TOCPEJICTBOM 3HAKOB, 3a()MKCHUPOBAHHBIX Ha MaTEpPHAIbHBIX HOCUTENSX.
Kak nayu. K., trak u K. B 1p. chepax (Hamp., B UCKyCCTBE, JINTEPATYPE, OBITOBBIX HITH
MPOU3BOJICTB.  OTHOIICHHSAX) TMPEACTABIACT COOOW  CONMAJBHBIN  MpoIecc,
otpaxaroiuii 001iecTB. CTpyKTypy U BBITIOTHSIOMNN B HEW CBSI3YIOITYIO (hYHKIIHIO.

JIM4HOCTh — dYame BCEro OIPEAENsIOT KaK YeJIOBEKa B KOHTEKCTE €ro
COLIMAJIbHBIX, TPUOOPETEHHBIX KadecTB. K YMCIy JMYHOCTHBIX HE OTHOCSITCSI TaKue
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OCOOEHHOCTH  YE€JIOBEKa, KOTOpPbIE TEHOTUIMYECKA WM  (PU3HOJOTUIECKU
oOycnoBiieHbl. K TOHATHIO «JIMYHOCTBY TECHO MPUMBIKAIOT TAKKE CBOMCTBA, KOTOPHIE
ABISIIOTCS ~ Oojiee  WJIM  MEHEe  YCTOWYMBBIMM M CBHJETEINLCTBYIOT 00
UHAUBUIYATbHOCTH YEJIOBEKa, OMpENeNsisi €ro 3HauuMble Ui JIIOJEeH MOCTYIKH.
JIMYHOCTh — ATO COLMANBHOE JIUIIO, «JIUYMHA» YejaoBeKa. JIMUHOCTh ATO 4YENIOBEK,
B3STHI B CUCTEME TAKUX €T0 MCUXOJIOTUYECKUX XapAKTEPUCTUK, KOTOPBIE COLIMATBHO
0OYCIIOBIICHBI, TIPOSIBISIOTCS B OOIIECTBEHHBIX MO MPHUPOAE CBSI3SIX M OTHOIICHHSIX
SBJISIIOTCSL  YCTOWYMBBIMU, OIPEIETSAIOT HPABCTBEHHBIC TOCTYIKH YEJIOBEKA,
UMEIOIIKE CYIIECTBEHHOE 3HAYEHUE ISl HETO CaMOro M OKpYKaromux. B cTpykrypy
JUYHOCTA OOBIYHO BKJIIOYAIOTCA CIIOCOOHOCTH, TEMIIEPAMEHT, XapaKTep, BOJIEBbIC
KauecTBa, SMOIMH, MOTHBAIUS, COLIMAJIbHbIE YCTAaHOBKM. BO MHOroM JMYHOCTH
YeJIoBeKa — ATO CTaTyC 4YeJIOBeKa, CBOEro pojia colranbHas «mackay. He cioydaitHo B
JIETEKTUBHBIX HCTOPHUSX MOXHO BCTPETUTH (hpa3bl BPOJI€ «YCTAHOBUTH JUYHOCTH
Tpyma» — 4YeJ0BEK YK€ yMep, HO JINYHOCTh €T0 MPOJIOKAET )KUTh

OOmenune — npouecc B3aUMOCBSI3U M B3auMozeicTBus oOmecTB. CyObeKTOB
(KJTacCOB, TPYMI, JMYHOCTEH), B KOTOPOM MPOUCXOAUT OOMEH JEATEIbHOCTHIO,
uH(popmaluen, OmbITOM, CIOCOOHOCTAMM, YMEHHSIMA M HaBBIKAMH, a TaKxke
pe3yibTaTaMu JCSTEIbHOCTH;, OJHO W3 HEOOXOJIMMBIX M BCEOOIIMX YCIOBHIMA
(dhopMupOBaHUs U pa3BUTHS OOIIECTBA U JTUYHOCTH. PeabHBIMU MOCPETHUKAMU BCEX
(dhopM 00IICHUS SIBISIIOTCS HE TOJBKO PE3YyJIbTaThl TYXOBHOM JEATEIbHOCTU — UJIEH,
IIEHHOCTH, UJcajbl, YyBCTBA U HACTPOCHUS, HO U MaTe€pUaJIbHbIC BEIIU — OPYAUS U
CpE/CTBa YEJIOBEYECKOr0 TPyAa, OOBEKThI, BOIUIONIAIOIINE COLMAIbHBIE IIEHHOCTH U
YeJIoBeUeCKHil onbIT. B mporiecce oOmieHust nepenaércss U yCBauBaeTCsl COLUATBHBIN
OMBIT, MPOUCXOJUT HU3MEHEHUE CTPYKTYpPhl U CYIIHOCTH B3aUMOJICUCTBYIOLINUX
CyOBeKTOB, (OPMHUPYIOTCSI HUCTOPUYECKH KOHKPETHBIE THUIIBI JIMYHOCTEH BCE
pa3HooOpa3re 4YeNOBEUECKMX WHIWBUYAIBHOCTEH, TPOUCXOIUT COIHAIA3AIUS
auyHocTU. OOIEeCTBEHHbIE OTHOIIEHUS W OOIIEHHWE B3aUMOCBSI3aHHbIC, HO HE
ToxAecTBeHHbIC MoHATHS. K. Mapkc u @. DHrenbc B paHHUX padoTax ynoTpeOssiu
MOHATHE  «OOIIEHHE» Kak JyIsi 0003HaueHUs] OOIIECTBEHHBIX  OTHOIICHUMN
(MaTepHuaNbHBIX U UACOIOTUYECKUX), TaK U JJISI XapaKTePUCTUKHU HEMOCPEICTBEHHBIX
MEXKJIMYHOCTHBIX OTHOIICHHH. B mx Ooyiee mo3mHUX paboTaX TEPMHUH «OOIICHHE)
yHnoTpeOsieTcss  MPEUMYIIECTBEHHO I XapaKTePUCTUKU  MEKIMYHOCTHBIX
OTHOIIEHUH, CYITHOCTh KOTOPhIX Mapkc u DHTenbC BHIETU B «00paboTKe Joaen
moapmMu». OOIIECTBEHHBIE OTHOIICHUS MPEJACTaBIISIIOT COOOM, MpeXIe BCEro,
KOHKPETHO-UCTOPUUECKHE CBSI3U, CIOCOO COEAMHEHHUS OOIIECTBEHHBIX CYOBHEKTOB
NEATEIbHOCTU (KJIACCOB, TPYIN U UHIUBHUIOB, TOCKOJIBKY OHHM BXOJST B OTHU TPYIIIIHI)
Ipyr ¢ JIPyroM B MpPOIECCE NEATEIBHOCTH M B COOTBETCTBUHU C €€ XapaKTepoM,
OOIIIECTBEHHBIMU (YHKIMSIMHU, YCIOBHSIMH WX BBIMONHEHUS. OHHM MPEJCTaBISIOT
cobolt cucremoobOpasyromuii  ¢GakTop, OOECNEeYNBAIOIINNA IEJTOCTHOCTh JAHHOU
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OOIIIECTBEHHON CHUCTEeMbI, €€ (QYHKIMOHUpOBaHWE U pa3BuTHe. OOLIEHHE €ecTh
HEMOCPEJICTBEHHO TMEpEeKUBAeMasi PEalbHOCTh U KOHKpETH3alus OOIEeCTBEHHbIX
OTHOUIEHUH, UX NepcoHuuKanus, dMaHocTHas Gopma. OOLIECTBO HE CYIIECTBYET
KaK CaMOCTOSITEIbHOE <«IMI0» HapsiAy U BHE COCTABJSIOIIMX €r0 JIMYHOCTEU, U
obOmiectB. OTHOIIEHUSI HE CYIIECTBYIOT BHE pEalbHOW KU3HEACATEIbHOCTH U
oOmenust moaeu. «..MIMEeHHO JIMYHOE, MHAWBUIYAJIbHOE OTHOLIEHWE WHIMBHUIOB
Opyr K JApYyry, MX B3aUMHOE OTHOIIEHHE B Kauye€CTBE HHJWBHUIOB CO3Jal0 — H
MMOBCEHEBHO BOCCO3/aeT cyulecTByrone otHomenus» (Mapke K. u Onrensc @.,
Cou., 1. 3, c. 440).

OOmieHre BbIpakaeT HE TOJbKO  OOIIECTBEHHYIO, HO H  JIUYHYIO
HEOOXOUMOCTh HHJWBUIIOB JApyr s JApyra B IIpolecce O0OIeCTBEHHOro
BOCITPOM3BOJICTBA CaMOTI'0 YeJIOBEKa BO BCEM OOraTCTBE €ro JIMYHBIX CIIOCOOHOCTEM,
MOTPEOHOCTEHN, IEHHOCTEW W Jp. XapakKTepuCTHK. B 0OIIeHMH OCYIIeCTBISIETCS
npouecc (OpMUPOBAHUS JTUYHOCTH, €€ CO3HaHUS U caMoco3HaHus. K. Mapkc nucan:
«...HenoBek cHayana CMOTPUTCS, KaK B 3€pKaJio, B JPYroro 4eiaoBeka...» (TaM ke, T.
23, c. 62, mpum.). [Ipyroii yenoBek, MapTHEP B OOIICHUH, BMECTE C TEM H
BAXHEHIINNA CTUMYJIATOP COOCTBEHHOTO Pa3BUTHUSA, LI€Nb U OOBEKT JEATEIbHOCTH.
[ToaTomy oO1ieHue sBiIsieTcs ycIoBUEM (HOPMHUPOBAHMSI YEIOBEKA KaK COLMAIBHOTO
CYyIIIECTBA, CIOCOOHOTO K COBMECTHOM XHW3HU C cebe mogoOHbiMU. B oOieHun
WHJIUBHU] TOJy4YaeT HE TOJBKO palMOHAIbHYI0 MH(OpMaINIO, GOPMUPYET CIOCOObI
MBICJIUTENILHON JESTENIbHOCTH, HO U MOCPEACTBOM MOJpakKaHHUsI M 3aMMCTBOBAHMS,
COMEPEKMUBAHUS M UACHTU(PUKALMK YCBAaMBAET YEJIOBEUECKHE HSMOIMH, YYyBCTBa,
¢dbopMbl noBeneHus. B mpornecce o0eHnH TOCTUraeTcsl He0OX0AuMask OpraHu3anus
M E€OUHCTBO JEWUCTBUU WHAMBHUIIOB, BXOASAIIUMX B TPYILy, OCYLIECTBISIETCS
palMOHAJIBHOE, HOMOLMOHAIIBHOE M  BOJIEBOE  B3aWMOJCHCTBHE WHIWBHIIOB,
dopMupyeTrcss OOIIHOCTh YYBCTB, HAaCTPOEHUI, MbICIEH, B3MISAIOB, JAOCTUTAETCA
B3aMMOINIOHMMAaHUE M COTJIACOBAHHOCTH JEHCTBUM, CIUIOYEHHOCTh M COJUAAPHOCTD,
XapaKTEPU3YIOIINe IPYNIOBYIO U KOJJIEKTUBHYIO 1€SITEIbHOCTb.

[IpuHsATO pasznmuyaTe nOpsMoe OOIlIeHHe (HENOCPEICTBEHHbIM KOHTAKT) |
KOCBEHHOE O0IIeHHe (KOorja MeXIy MNapTHEpaMU CYIIECTBYET HPOCTPAHCTBEHHO-
BpeMEHHass  AUCTaHIMM). JIMYHBIA  KOHTAKT oOjagaeT  OojbINeH  CHIION
SMOIIMOHAJIBHOTO BO3ACHCTBHUS, BHYIUEHHUS, B HEM HEMOCPEACTBEHHO JACHCTBYET
COLIMAJIbHO-TICUXOJIOTHUECKUI «MEXaHU3M« 3apakeHus M mnojpaxkanus. OcolOyro
POJIb UTPAET YCTHAS peYb U T. H. MAPATMHIBUCTHYECKAsT CUCTeMa WHpopMaIu (S3bIK
MUMHKH H KECTOB), B KOTOPO#l 3aKPEIUICHBI ONPEICICHHBIC COMATBHbBIC 3HAYCHHUS.

OO011eHre — MHOTOTpaHHBIN Ipolecc, u3yyaeMsblil ¢punocodueid, counonoruei,
oOmmell M COIMambHON TICUXOJOTHEH, JIMHTBUCTUKOW, TEJAarorukKod W JIPyruMu
HayKamu.
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Iepuenuus (ot ynat. perceptio) — mo3HaBaTENbHBINA TpoIece, HOPMUPYIOIINI
CyOBEKTHBHYIO KapTUHY MHpa. DTO TCUXUYECKUN Mpoliecc, 3aKIOYaroluics B
OTpaXEHUU TIpEeIMETa WM SBJICHUS B 1EJIOM TIPU €ro HEMOCPEICTBEHHOM
BO3/ICHCTBUM Ha PEIENITOPHBIE TOBEPXHOCTH OPraHOB YyBCTB. Bocnpusitue — ojiHa u3
OMOJIOTUYECKHUX TMICUXUYECKUX (PYHKITUH, OMPEISIISIONNX CIOXKHBIN Tpoliece mpuéma
U npeoOpazoBaHus HHPOpPMAIUH, MOJIy4aeMOW NpPHU TOMOIIM OpPraHOB 4YYBCTB,
bopMHUpYIONUX CYOBEKTUBHBIN IEIOCTHBIH 00pa3 00BEKTa, BO3JACHCTBYIOIIETO HA
aHAIM3aTOPHI Yepe3 COBOKYITHOCTh OIMYIICHHUH, MHUIIMUPYEMBIX JAaHHBIM OOBEKTOM.
Kak ¢opma dYyBCTBEHHOTO OTpaKeHHsS TMPEAMETa, BOCIPHUATHE BKIIOYAET
oOHapykeHHe O0BEKTa KakK IEJO0ro, pa3iMueHUe OTICIbHBIX MPU3HAKOB B OOBEKTE,
BbljIeJIecHHEe B HEM HH(DOPMATUBHOIO COJEp)KaHMs, aJCKBATHOrO UEIH JCHCTBUA,
(dbopMupoBaHKE YyBCTBEHHOTO 00pasa.

CaMooneHKa — OIICHKa JUYHOCTBIO caMOM ceOs, CBOHUX BO3MOKHOCTEH,
KauecTB W MecTa cpefu apyrux mogeid. OTHOCACh K snpy audaHocTH, CaMOOIIeHKa
SBIISICTCSI BAXHBIM  peryiasiTopoM ee¢ TmoBeAcHUs . OT camMOOIleHKa 3aBUCAT
B3aMMOOTHOIIICHUSI ~ YEJOBEKa C  OKPYXKAIOIIUMH, €ro  KPUTHYHOCTD,
TpebOBaTENIbHOCT, K ce0e, OTHOIlEHHWE K YyclexaM W HeyJadyaM. 1eM caMbIM
caMOOIIeHKa BiMsieT Ha 3(G(EKTUBHOCTh JEATEILHOCTH YeJIOBEKa M JajbHEHIIee
pasBuTHe ero audHOCTH. (CaMOOIleHKa TECHO CBsi3aHa C YPOBHEM TPUTA3AHUUN
YeJIoBeKa, T.C. CTENEHBbI0 TPYAHOCTH II€JIe, KOTOphIE OH CTaBUT Iepej] COOOM.
PacxosxneHne Mex Iy MpUTA3aHUSIMU U PEATbHBIMA BO3MOKHOCTSIMH YEJIOBEKa BEIIET
K TOMY, YTO OH HaYyWHAET HEMPaBUJILHO CeOS OICHUBATH, BCIEJCTBHUE YErO €ro
MOBEJICHMNE CTAHOBHUTCS HEAJCKBATHBIM (BO3HUKAIOT HOMOIIMOHAIBHBIC CPBIBHI,
MOBBIIIEHHAS TPEBOXKHOCTH JIp.). CaMOOIIeHKa MOJTydaeT 00BCKTHBHOE BBIPAXKCHHE B
TOM, KaK 4YeJIOBEK OIICHMBAET BO3MOKHOCTU M PE3YIbTaThl ACATEIBHOCTU JAPYTUX
(HanpuMep, TNPUHMXKACT WX TMPH  3aBBIIICHHOHW caMOOICHKH.). B pabortax
OTEUECTBEHHBIX IICHXOJIOTOB TOKA3aHO BIMSHUE CAMOOIICHKHA Ha IMO3HABATEIIBHYIO
JCSATEIILHOCTh YeJIoBeKa (BOCIPHUATHE, IPEICTABICHHE, PEIICHUE HHTC/UICKTYaIbHbBIX
3aJ1a4) ¥ MECTO CaMOOIICHKA B CHCTEME MEXKIIMYHOCTHBIX OTHOIICHHH, OTPECIICHBI
npuemMbl (OPMUPOBAHUS AJICKBATHOW CaMOOIIEHKA, a B cliydae ee nedopmaiuu — ee
peoOpa30BaHU MyTEM BOCIIUTATEIIBHBIX BO3ICHCTBUM HA IMYHOCTD.

ConuajbHasi nepuenuus — BOCHPUITHE, H3y4YCHHE, TOHHMMAHUE, OIlEHKA
JIOJbMU  COITMANBHBIX OOBEKTOB (IpYrux Jrojed, cebs, Tpymm); MpoIiecce
dbopMHUpOBaHUS B CO3HAHWU JIFOACH 0Opa30B COIMAIBHBIX OOBEKTOB KaK PE3yJIbTAT
BOCITPHUSATHS, TOHUMaHUS, TIO3HAHUS JTFOABMU APYT JIpyTa.

Bocrpusitne comuanbHBIX OOBEKTOB 00JIaJaeT TaKUMH MHOTOYHCICHHBIMU
cnenuUIeCKUMHU 9epTaMu, YTO CaMO yMOTPEOJICHUE CIIOBA «BOCIPUSITHE» KaXKETCSI
3leCb HE COBCEM TOYHBIM, TaK Kak psAl (PEHOMEHOB, HMEIONIUX MECTO TpH
dbopMHUpOBaHUM TPEJCTABICHUS O JPYroM YeEJIOBEKE, HE YKJIAJAbIBaeTCs B
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TpPaJMLIMOHHOE OIMCaHUE TMEPIENTUBHOIO Mpolecca, KaKk OH JaeTcs B oO0Imiein
ncuxojorud. IloaTromy B COIMANbHO-TICUXOJIOTMYECKOW JHUTEpaType OO0 CUX IOp
OPOJOJDKAETCS TMOUCK HaumboJee TOYHOrO TMOHATUS Ui XapaKTePUCTUKU
OMKCHIBAEMOTro Tpolrecca. B oTeuecTBeHHON nuTepaType TakKe BECbMa 4YacToO B
KaueCTBE CMHOHHMMA «BOCIIPHUATHE IPYroro 4es0OBEKa» YHNOTPEOISETCS BBIPAKEHHE
«mo3HaHue Apyroro uenoBeka» (A.A. boganes). Oto Oosee MIMPOKOE MOHWMAHHE
TepMHHA 00YCIOBIECHO CEM(PUUESCKUMU YePTaMU BOCIIPHUSTHS IPYTOro 4e0oBeKa, K
KOTOPBIM OTHOCHUTCSI BOCHPUATHE HE TOJILKO (PU3UYECKUX XAPAKTEPUCTHK OOBEKTa,
HO M TIOBEJCHUYECKUX €ro XapaKTepUCTHUK, (GOPMHPOBAHUE MPEICTABICHUS O €ro
HaAMEPEHUSIX, MBICIISIX, CIOCOOHOCTSIX, AMOIMAX, yCTaHOBKax U T.4. Kpome Toro, B
coJiepKaHUe ATOTO >K€ MOHSTHS BKJIIOYAETCS (OPMUPOBAHUE MPEACTABICHUS O TEX
OTHOIIICHUSAX, KOTOpPbIE CBS3BIBAIOT CYOBEKT M OOBEKT BOCHpUATHSA. MIMEHHO 3TO
MPUJAET 0COOCHHO OOJIBIIOE 3HAUYCHHE Py JAOMOJHUTEIBHBIX (PAKTOPOB, KOTOpPHIE
HE WIPAIOT CTOJIb CYIIECTBEHHOW pOJM MNPU BOCIPUATHU (PUINYECKUX OOBEKTOB.
AKTHUBHOE y4yacThe CyObeKTa BOCHPHUATHS B OOIIEHWM MPEAINOoJaraeT i
YCTAHOBJICHHsI COIVIACOBAHHBIX JIEMCTBUM C NApTHEPOM YYET €ro OXXWJIaHWM,
KEJIAHWM, HAMEPEHUI, TPOLLIOrO ONBITA U T.II.

ConuanpHyr0 NEPLENIHUI0 ONPEAEISAIOT KaK BOCIPUATHE BHEIIHUX ITPU3HAKOB
YeJI0BEKAa, COOTHECEHUE UX C €r0 JUYHOCTHBIMU XapaKTEePUCTUKAMU, HHTEPIIPETALIUIO
M TPOTHO3MPOBAHME HAa JTOW OCHOBE €ro IMOCTYNKOB. B Heill 00s3areinbHO
MIPUCYTCTBYET OLEHKA JPYTroro 4ejaoBeKka U (POPMUPOBAHUE OTHOIICHHS K HEMY B
SMOIIMOHAJIBHOM M MOBEJEHYECKOM IIaHe. VIHbIMH cIO0Bamu, MPOIECC BOCHIPUSATHUSA
OJIHUM YEJIOBEKOM JIPYrOro BBICTYIAET, KaKk 00s13aTeNIbHAsA COCTaBHASI YaCTh OOIIECHNUs
U YCJIOBHO MOKET OBbITh Ha3BaH MEPLENTUBHON CTOPOHON OOIIEHHUS.

Tpenunr — (ot anrn. Train — TpeHUPOBATh, TPEHUPOBATHCS). B mcuxorepanuu
TPEHUHI — 3TO COBOKYIHOCTb IICUXOTEPANEBTUYECKHUX, ICUXOKOPPEKLUMOHHBIX M
oOy4JaronMx METOJOB, HAIPaBJICHHBIX Ha Pa3BUTUE HABBIKOB CAMOIIO3HAHUS MU
CaMOpPETYJIALINH, oOLIeHUs u MEXIEPCOHATLHOTO B3aMMOJICUCTBUS,
KOMMYHUKATUBHBIX M TpPO(ecCHOHANBbHBIX yMEHUW. B Hacrosimiee Bpemsi TEpMHH
TPEHHUHT UCHOJB3YeTCsl 111 0003HAYEHUSI IIUPOKOT0 Kpyra METOIMK, 0a3upyroLuXCsl
Ha pa3JIMYHBIX TEOPETHUYECKUX MpUHIMMNAX. EnuHoil kinaccupukanuum TPEeHUHIOB HE
CyLIECTBYET. BBIIENAIOT TPEHUWHIM, HANpaBJICHHBIE HA pa3BUTUE HABBIKOB
CaMOpEryJsiliiM,  KOMMYHUKATUBHbIE  TPEHMHTHM,  TPEHUHIOBBIE  IOAXOJBI,
CTUMYJIUPYIOIINE JINYHOCTHBIA POCT, 00yYarolue TPEHUHT Y.

K rpyrmme TpeHMHTOB CaMOpPEryJsSIlIMM OTHOCSITCS: ayTOre€HHAash TPEHUPOBKAa B
Pa3JIMYHBIX BapyWaHTaX, TPEHUHT OUOJOTHYECKOW oOpaTHOM cBsi3U. J[aHHBIE METOMABI
HampaBJIeHbl ~ Ha  pa3BUTHE  CHOCOOHOCTHM  KOHTPOJIA M YIpaBJICHUS
¢buznonornueckuMu (QyHKIUSMHU, Ha ONTUMHU3ALUIO SMOIMOHAIBHOTO COCTOSHUS U
CHW)KEHUE TICUXOJOTMYECKOro HampspkeHus. K rpynme  KOMMYHHMKaTHMBHBIX
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TPEHUHIOB,  WIM  TPEHUHIOB  KOMMYHUKATHUBHBIX  YMEHUH, OTHOCSITCS
MPEUMYIIIECTBEHHO TPYNIIOBbIE BApUAHTHI  IMOBEACHYECKOTO M COLUAIBHO-
MICUXO0JIOTHYECKOro TpeHuHra. OHHM TpOBOAATCA B MLeIIX (OPMUPOBAHUS U
COBEPIIICHCTBOBAHHUS OOIICH KOMMYHMKATHBHOW T'OTOBHOCTH JUYHOCTH (HampuMmep,
JUTS JIFOJICH, MCTIBITHIBAIOIIMX KU3HEHHBIC TPYHOCTH, CBSI3aHHBIC C OOIIICHUEM).

Paznmuunst  MexXay  NOBEICHYECKMM UM COUUAIBHO-TICUXOJIOTHYECKUM
TPEHUHTAMH YCIIOBHBI. VI3BECTHBIM KPUTEPHEM ISl Pa3TpaHUUYEHUS ITUX ONHM3KHUX
TEXHOJIOTUW COBEPIICHCTBOBAHUSI HABHIKOB KOMMYHHMKAIIMM MOTYT OBITh UX Pa3HbIC
1IeJICBbIE€ YCTAHOBKHM. Hampumep, B KJIMHUKE HEBPO30B I KOPPEKIUN JIMYHOCTHBIX
HapylmIeHUH THUIIA OTPAHUYMUTENILHOTO TIOBEJICHHMS C Ieibio 0ojiee IMOJHOMN
peananTtainuy OOJIbHBIX C 3aTSHKHBIMA HEBpPO3aMHU M HEBPOTHYECKUM pPa3BUTHEM
ONPAaBIAHO IPHUMEHCHUE TEPMHUHA «IOBEICHUYECKUN TPEHUHI» KaK OTPAXKArOUIEro
TEPANEBTUYECKYIO HAPABICHHOCTh KOMMYHHUKATUBHON KOPPEKIUH.

TepMUH «COLMATBHO-TICUXOJIOTHYECKUN TPEHUHT» 00JIe€ YMECTEH Mpu paboTe
CO 3JIOPOBBIMU JIFOJbMHU C ILEJIbI0 (DOPMUPOBAHUS WU PA3BUTUSI KOMMYHUKATUBHBIX
HaBBIKOB.

Metoauka NpoBeeHUs] YKa3aHHBIX TPEHUHTOB MOXET OBITh Pa3IudHOM, HO
00s13aTeIbHO BKJIIOYaeT B ceOs JBa KOMIIOHEHTA: POJICBYIO WIPY W TPYIIIOBYIO
JIACKYCCHIO.

CounabHO-TICUXOJOTUUECKUA TPEHUHT COCTABISIOT OJIOKU  Pa3IMYHBIX
KOMMYHUKATUBHBIX YMEHUN, HapUMEpP, YMEHUs, HEOOXOAUMbIC B Hauajie OOIICHUs
(mpy BCTYIUICHUH B KOHTAaKT), JUIA TNPEPHIBAHUSA KOHTAKTa, YMCHHS W HaBBIKH
MICUXOJIOTUYECKOT0 apTYMEHTUPOBAHUS, aKTUBHOT'O CIIYIIAHUS, BBISIBIICHUSI CKPBITOTO
HaMEpPEHMS TTapTHEepa Mo OOIICHHIO U JIp.

Meronvka TpPOBEICHUS TOBEICHYECKOTO TPEHUHIa CTPOUTCA TAaKXE Ha
MPUHINAINAX BOCCO3JaHUS CYOBEKTHMBHO CJIOXKHBIX JUJII YYaCTHHUKOB TPYIIIHI
TPEHUHTOB CUTYAIlMi 4€pE€3 Pa3bIrPhIBAHUE POJIEBBIX UTP U FPYHIIOBYIO JUCKYCCHIO.

S-KoHuenuMs OTHOCUTENIBHO YCTONYMBAsI, B OOJBIICH UM MEHbILIEH CTEIEHH
OCO3HaHHAasl, TIepeKUBaeMasl Kak HEMOBTOPUMAsl CUCTEMA MPEACTABICHUN WHINBU/IA
0 camoM ce0e, Ha OCHOBE KOTOPOM OH CTPOUT CBOE B3aMMOJICHCTBHE C JIPYTHUMHU
JIOBMU W OTHOCHUTCS K cebe. SI-KOHIeNIMs — IEIOCTHBIA, XOTS W HE JIMIICHHBIN
BHYTPEHHHX MPOTUBOpEUNid, 00pa3 cOOCTBEHHOrO S, BBICTYIAIONINI KaK YCTaHOBKa
M0 OTHOIICHHIO K cCaMOMy ce0€ 1 BKJITFOYAIOITUI KOMITOHEHTHI:

— KOTHUTHUBHBIM — 00pa3 CBOMX KauecTB, CHOCOOHOCTEH, BHEIIHOCTH,
COLIMAJIbHON 3HAYUMOCTH U T. J. (CaMOCO3HaHUE);

— HMOIMOHAJILHBIN — CaMOyBa)K€HUE, CEOsUTIO0Me, CAMOYHUYMKEHUE U T. 1.,

— OLICHOYHO-BOJIEBOM — CTPEMJIEHME TIOBBICUTH CAaMOOLICHKY, 3aBOEBATh
YBaKECHUE U T.J.

53


http://psychology.academic.ru/284/%D0%B2%D0%B7%D0%B0%D0%B8%D0%BC%D0%BE%D0%B4%D0%B5%D0%B9%D1%81%D1%82%D0%B2%D0%B8%D0%B5
http://psychology.academic.ru/1381/%D0%BE%D0%B1%D1%80%D0%B0%D0%B7
http://psychology.academic.ru/2731/%D1%83%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BA%D0%B0
http://psychology.academic.ru/1381/%D0%BE%D0%B1%D1%80%D0%B0%D0%B7
http://psychology.academic.ru/2203/%D1%81%D0%B0%D0%BC%D0%BE%D1%81%D0%BE%D0%B7%D0%BD%D0%B0%D0%BD%D0%B8%D0%B5

Sl-koHUIeIIUS TPENOChIIKA M CIEICTBUE COIMAIBHOTO B3aWMOJICHCTBHS,
OTpeJIeNsIeTcsl COLMaIbHBIM ombIToM. Ee cocrapmnstomnue:

peanbHoe S (mpencTaBieHne 0 cede B HACTOSAIIEM BPEMEHH),

uneansHoe S (To, KakuM CyOBEKT, 10 €ro MHEHHUIO, JOJDKEH ObUT ObI CTAaTh,
OPHEHTUPYSCh Ha MOPAIbHBIC HOPMBI),

nuHaMudeckoe S (To, kKakuM CyOBEeKT HaMEepEeH CTaTh),

danractuueckoe S (To, KaKMM CyOBEKT >Kenaj Obl CTaTh, Jaxke eciH Obl 3TO
3aBEJIOMO OKa3aJlOCh HEBO3MOXXHBIM, SMOIMOHAIBHOE OTHOIICHHE K OTHUM
NpeACTaBICHUAM U YOSKIeHHAM O ce0e, COOTBETCTBYIOIIAs IOBEACHYECKas
peakxius) u ap.

SI-KOHIeNIIKS — BaXKHBIM CTPYKTYPHBIA 3J€MEHT ICHXOJOTHYECKOTo OO0JIMKa
JWYHOCTH, CKJIajpIBafomiasicss B  OOMIGHWHM W JCSITEIbHOCTH,  HJcalbHAs
NPEJCTaBICHHOCTh MHIMBHIA B ceOe, kak B ApyroM. CraHOBIeHHE SI-KOHIICTIIINH,
Oymydd, B KOHEYHOM CueTe, OOYCIOBJICHO IIMPOKHUM COLUAIBHO-KYJIBTYPHBIM
KOHTEKCTOM, BO3HUKAaeT B OOCTOSITEIhCTBAX OOMEHA JICATEIBHOCTBIO MEXITY
JFOIBMU, B XOZI€ KOTOPOTO CYOBEKT «CMOTPHUTCS KaK B 3€pKajio B JPYTOTO YEJIOBEKa»
U TEM CcaMblM OTJIAXHBAET, YTOYHSET, KOPPEeKTHpyeT o0pas3bl cBoero fl.
dopmupoBaHUE aIeKBATHOW SI-KOHIIENIINH, U MPEXKAE BCETO CAMOCO3HAHUS, OJTHO U3
Ba)XXHBIX YCJIOBHI BOCIIUTAHMSI CO3HATEIHLHOTO YJIeHa 00IIeCTBa.
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Ipuioxkenus

<I)0pMa BEACHUA JHCBHUKA

Jlata

Hossie cnoBa

Crapsle cioBa, HOBOE 3HaU€HHE (YTOUYHEHHOE 3HAUCHUE)
YT0 OYEHB TOHPABUIIOCH

3auHTEpEeCOBaIIO

Bbyny nons3oBatbes B mpodheccuOHaIbHOM EeATeTbHOCTH
Jns «JIMYHOT0» MOJIb30BaAHUS

He BEBI3BaJI0 HUKAKNUX DMOLHI

He 3annTepecoBano

BrI3Basio HEraTUBHOE OTHOIIIEHUE
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Ipuiaoxenne 2

IIpumep BeaeHusi MPOTOKOJIA 3aHATHS, JJI51 YIIPAKHEHU A HA Y3HABAHUS

Anna H. | bopuc B. | I'puropuiit C. | una K. | Upa T. | Jleonun M.

Amnna H.
bopuc B.

I'puropuii C.
[una K.
Upa T.
Jleonun M.

YnpaxHeHus, B KOTOPbIX KaXKJIbli M3 WICHOB TPYIIIbI MPEACTABISAETCS Yepe3
HEKUW OTBIICUCHHBIH oOpa3, Hampumep, «lIpeacraBpre ceOs B BHJE pPACTCHUS H
HalMIIIUTE Ha JIMCTOYKE €ero Ha3BaHHE», TPeOyIT (UKCHPOBAHUS pE3yJbTaTOB
yrajiblBaHus B TaOJIUYHOM TpoTokoiie. Takum oOpazom, nHdopmalys noMelieHHas B
TaONuUIly, TO3BOJIUT BBIABUTH B TPYIIE 4YEJIOBEKAa, CYMEBIIETO MOA00paTh IO
OTHOIIIEHUIO K ce0e «IpaBUIIbHBIN» 00pa3 — TOT, C KOTOPBIM €ro JIETKO CPaBHUTh U
TOTO0 YYacTHHKA TPYMIbl, KOTOPBIA OKazajics Hauboiee BOCIPHUUMYMBBIM I10
OTHOIICHWIO K JPYrdM M CyMeJd paclio3HaTh 3a BBIOpAaHHBIMH OOpa3aMu
OOJIBIIMHCTBO. JIJIsI ATOr0 B TOPU3OHTAIBHBIX CTPOKAX HAMPOTHB MMEHH yYaCTHHKA
CTaBSITCS 3HAYKU Ha MEPECCUCHUU C TEMU UMEHAMHM, KTO €Tro yrajaai. TakuMm o0pa3om,
TOT, HaIpPOTUB KOTO IO TOPU3OHTAIMU OyJeT HauOoJblee KOJIUYECTBO 3HAUKOB,
BBICTYIIAET B KAUE€CTBE CYMEBIIIETO CO3/1aTh HanOoJIee «y3HaBaeMbli» 00pa3. A TOT, y
KOT'0 0OJIbIIIE BCETO HAMIPOTUB €r0 UMEHU OyJEeT 3HAYKOB B BEPTUKATIHLHOM CTOJIOLE —
CaMBbIH.
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Ipuiaoxenne 3

AKTHUBHBIM,  KOHCEpBATHBHBIH,  OOOApAIONIMK,  MPHCIOCAOINBAEMBI,
yOeIUTENbHbIN, MPEAIPUUMYHBBINA, arpeCCUBHBINA, KOONIEPATUBHBINA, Pa3BICKAOIIHA,
OTUYXJEHHBIH, TBOPUYECKUN, OHHTY3WaCT, aMOMWIIMO3HBIM, HAJECKHBIA, ITUYHBIM,
IIOCJIEOBATEIBHBIN, CMEIIbIN, ONBITHBIM, CAMOYBEPEHHBIN, 3aBUCUMbBIN, YKCTPABEPT,
CIIOKOWHBIN, JTUIJIOMATHYHBIN, YCTYIYUBBIM, OecHpUCTpacTHBIA, S(PGhEKTHBIMH,

BIIASTENbHBIN, JIETKOMBICJICHHBIM, DHEPIUYHBIN, IIPENYCMOTPUTEIBHBIMN,
KU3HEPATOCTHBIM,  AUHAMHUYHBIA.  JlpykenroOHBIN,  Apkuii,  0€33a00THBIH,
HAaCTOWYMBBIN, KOHKYPEHTOCTIOCOOHBIH, AMOLMOHAJIBHBIN, 3I0POBBIH,
CaMOHAaJICSIHHBIN, YIIOJTHOMOYEHHBIM, TIOJIC3HBIH, 3a0aBHBIH, OINTHUMMCT,

YyBCTBUTENIbHBIM, (aHTa3ep, OPraHU30BaHHBIM, CTECHUTENbHBIN, YEpPCTBBIi,
OPUTMHAJIbHBIN, YIPAMBINA, YMHBIWA, TEPIICIUBBIN, NOAACPKUBAOLINM, UHTPOBEPT,
HACTOWYMBBIN, TEMIICPAMECHTHBIM, HETEPIEIWBBIA, MEIIMTEIbHBINA, TOJIEPAHTHBIN,
M300peTaTeNbHblii, MPOJYKTUBHBIA,  JOBEPUMUBBIA,  JUJEP,  HECYHBIBAIOIIMM.
MeuraTenbHbIid, TPUBJICKATEIbHBINA, HAXOIYMBBIM, MOAXOMSIIUNA, MEPKAHTUIIbHBIM,
HEYTOMOHHBIM. KOMMyHUKAaO€NbHBII, METOAUYHBINA, PHUCKOBBIA, OCTPOYMHBIH,
YIPIOMBIM, CMBIIIUIEHBIN, OT3bIBUMBBIN, STOLEHTPUYHBIH.
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IIpunoxenne 4

CuJja J100BH

B priniapckue BpemMeHa JII0IU 9acTo aBajid APYyT ApYyry npo3Buima. OcoO0eHHO
ATO pacmpocTpaHsuioch Ha Koposie. Kro He cmbiman o [enpuxe Kpacupow,
JTronouke Benukonennom, Kapie Cmenom!

Ho BOT B ofHOM cTpaHe »WJl KOPOJb, KOTOPOMY HHUKAK HE MOTJIH MOA00paTh
npo3puiie. CTOWIO eMy J1aTh Ha3BaHHWE, KaK OH MEHSJICS, MPOSIBISIE COBEPIICHHO
HOBBIC, TIOPO TPOTHUBOIIOIOXKHBIE KadecTBa. HadaTte XOoTs ObI C TOTO, YTO TMpHU
BOCIIIECTBUHU Ha TpecTo ero npo3Banu Cinadbv. Ciydmiiock 3T0 Tak. B 3T0it cTpane
CYIIIECTBOBAJI TAKOW OOBIYA: KOPOJIEBBI HACIICIOBAIM TPOH, a 3aTE€M CaMU BBIOMpAIIN
cebe myxei. [lo phIIapCcKUM TPaguIIUsIM CO3BIBAJICS TYPHHUP M CaMOTO CHJIBHOTO
KOpoJieBa Jejajga CBOMM H30paHHHKOM. Ho B TO BpeMs Ha IpecToyie OKaszallach
koponeBa [lamma. Ee HaswiBamu IlpekpacHoii, HO, KpoMe TOro, OHa eIie obJagana
CBOCBOJILHBIM XapaKTEPOM, U HMKTO HE MOT yrajaaTbh, Kak oHa Moctynur. M BOT Ha
TYpHUpE, TJI¢ CUJIBHEUIINE PhIApU CpakaluCh 3a 4YECTh 3aHATh TPOH, KOpOJIeBa
BbIOpasia He MoOeIUuTeNs, a CaMoro ciiaboro peiaps. 3sanu ero Pud, u, ¢ keM Obl OH
HE TBITAICSA CPAXaTbCA, €ro TYT K€ BblIMOaNMM u3 cena. Kakoil ke ckaHzan
coyuwicsi, korna Ilamna, coiias ¢ TpoHa, Hajena 30J0TOM BEHEI] Ha €ro ToJioBy!
OnHako ¢ KOpOJIEBOM CIIOPUTHh HE MPUXOIAUIIOCH. 3aTO KOPoJib Puu cpasy mosyuui
kimuky Cnaboro. M koHe4HO ke, OCKOpOJIGHHBIC Baccaibl OTKa3IUCh €My
moBUHOBAThCA. OHU O0BEUHUIIN CHIIBI U PEIIMIIM CBEPrHYTh Prua, a KoposieBe 1aTh
Cynpyra, KOToporo Obl OHU yBa)aju, BOWCKA UX OKPY>KUJIM CTOJIUILY U TTOTpeOOBaIH
HU3JI0KUTH KOPOJist. Torma Kopoibk U KOpoJieBa Bblexasu 3a Bopota, u [lanna ckazana,
YTO €CJIM HaWJeTCsd XOTh OJWH W3 BOWHOB, CIIOCOOHBINM MOOEAUTH KOpOJs, TO OHA
COTJIACUTCS YCTYNMHUTh TPEOOBAHUSIM CBOUX IMOIJAaHHBIX. M BOT ciaydmsioch 4ymo.
Cambie CHIIBHBIC PBIIIAPU CHIMOAIHMCH CO CJIa0BbIM KOpPOJIEM, M HM OJIMH W3 HUX HE
ycuaen B cemie. [IpucTeikeHHbIe PhIIapu BBIHYKISHBI ObUTH TOKOPUThCS. HUKTO He
MMOHKUMAJI, KaK MPOM30I1LI0, YTO Py BEIIIEN MoOeIuTeIeM U3 BCEX CXBATOK.

— MoseT OBITh, 37€Ch 3aMeIIaHO KOJIJIOBCTBO?

— Jla, KoJII0BCTBO, — OTBETWIA KopoJieBa [lama, korma 1o Hee mOLLIA
CIIyXH O MOJO3PEHUSIX NoaAaHHbIX. — M uMsa emy — Most 11000Bb. OHa criocoOHa
MPEBPATUTH CJIA00T0 B CHIJILHOTO.

N xoposst Puya ¢ Toit mopel ctanu 3Bath CuibHbIM. OgHAXKABI CTpaHy
MOCTHUT HEYPOKail ¥ ToJo. JItoau ObUTH TOTOBBI OTZIATh 32 KYCOK XJieba caMble
noporue Bemd. M BOT OTKyAa-TO B KOPOJEBCTBO XJBIHYJIU TOProBubl. OHU
BE3JIM XJIeO, HO 3a HEro Opajii HeTIOMEPHbIE 1IEHBI, TaK YTO, Korja OelICTBUE C
XJI€O0OM KOHYMJIOCH, KUTEJW OIIYTUJIU €Ile XY/IIlIee HECUacThe — 3aBUCUMOCTD
u pabctBo. [TouTH MOJOBMHA KUTENEH CTpaHbl OKa3auCh B Jojirax. BmacTth
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koposisi Puua momarHynack. Ero mojmaHHble CIyXWIud TENepb HE €My, a
XUTPBIM M JKaJHBIM POCTOBIIMKaM. Toraa Koposib OOBSIBUI, YTO HaMepeH
BBITUIATUTHh BCE JIOJITW JKUTENEH CBOEWU CTpaHbl, HO C TEM YCIOBUEM, UYTOObI
TOProBIIbl MOKUHYIHU ee. HexoTs coOpaniuch B cTonuily uyxe3emiibl. OHU BOBCE
HE XOTEJNM YXOAUTh M3 KOPOJEBCTBA, € MM JKWIOCh CTOJb OOraro u
MPUBOJBHO. 1 BOT OHU TMpUayManu XUTPOCTh. ['poMajiHble BEChl M3TOTOBUIIU
UM Ky3HEIbl, 1 Ha OJIHY W3 4YalleK UX paObl MOJOXWIM KAMEHHBIE BaJyHBI,
CBEpXY TOKPBITBIE TOHKUM CJOE€M 30Ji0Ta. JIOBOJIBHO TOTHUpAIH PYKH
TOPTOBIIbL, 3apaHEEe 3HAsI, YTO y KOPOJISI HE XBATUT COKPOBHIL, KOTOPbIE CMOTJIN
Obl mepeBecuTh Jpyryto yamry. M mpaBna, korjga Bce 30JI0TO KOPOJIEBCKOM
Ka3HBI JIETJIO HA BECHI, OHU JAXKE€ HE IPOTHYJIU.

— Bame BenmmuecTtBo! Jlake eciu BBl cCaMH CO BCEH CBOCH 00JIECTHIO
B30IETE Ha BEChI, OHU BPSJI JIU CYMEIOT MEPEBECUTH JOJITH! — EXUIHO 3asIBUIIN
TOPTOBIIBI.

W TyT KOpOJIb CHSJI KOPOHY, COLIEN C TPOHA M CTaJl Ha Yaily BecoB. OHuU
HE JIBUHYJHCh. PUY B3IJISTHYNT Ha KOpPOJIEBY, U OHA YJIBIOHYJAck eMmy. B To ke
MTHOBEHHME 4Yallla BECOB C KOpPOJEM OMNYCTWJIACh M KOCHYJIACh 3EMIJIU.
N3ymieHHbIE pOCTOBIIMKM HE BEPWIM CBOMM TJiazaM, a KOpPOJIb CTall
cOpacbIBaTh 30J10TO ¢ yamu. HakoHel, oH OAMH OCTalicd Ha Becax, a yala ¢
M030JI0YEHHBIMHU KaMHSIMH BCE €I1I€ BUCEIa B BO3IyXE.

— 5 He coOuparoch ToproBarbcsa. — ckazasn Puu. — [loTomy mpemsnararo
ce0s1 3a I0ATH CBOUX MOJIJITAHHBIX. BBl BUIUTE, UTO BECHI HE JITYT.

31106H0 3ammunenu Topramu. «Ha 4To HaM HyXeH 3TOT KOopoJsib 6€3 ero
COKpOBHUII U cTpaHbl. Ha HeM naxke HeT KopoHbl. OH HUKTO!»

— Torpma ybupaiitech BoH! — THEBHO BOCKJIMKHYJ KOpoJib. — M eciiu XOTh
OJINH OCTAHETCSl Ha MOEW 3eMJI€ A0 3aBTPALIHETO yTpa, €ro Ka3HsiT!

— Ho MBI He ycnieeM coOpath cBoe A00po! — 3aKpruyaiu TOProBIIbI.

— Bot Bame 1o6po, KOTopoe Bbl MOJIOKWIM Ha Bechl! 3abupaiite ero c
coboit! — orBeuan Puu. M Tonma poCTOBIIMKOB, 0OSICh, YTO PACKPOETCS HX
oOMaH W OHM TMOIUIATATCS TOJOBaMH, MOTAIIMJIA CBOM KAaMHH MPOYb OT
CTOJIMIIBI.

— Ckonpko e Bbl BecuTe, Bamie BemumuectBo? — cMesch, crpocuiia
KOpOJIEBA.

— CTOJIBKO K€, CKOJIbKO Bailie KoJ0BCTBO, — OTBETHII KOPOJb, KOTOPOTO
TYT K€ PO3BaAJIU TSDKEIBIM.

[Iponuio HEMHOTO BpeMEHH, U HOBBIE COOBITHSI OOpYyIIWIUCh HAa Puda u
[Tanny. C camoii JnanbHEW OKpawiHbl CTPaHbl, IJI€ BBICUJIUCH HEMPUCTYITHBIC
ropel, ko nBopy mpubOsuia neaun Kopa ['mon. IIpekpacna Owuia KopolieBa, HO
HEBOJIBHO NPUILJIOCH €M OTBECTH TJIa3a, KOrJa KI'y4Ud B30p HOBOW KpacaBHULIbI
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MEJJIEHHO CKOJIB3HYJI O BOCXHMIIEHHOW TOJIIE BEIBMOX, a 3aT€M JEp3KO
OCTAaHOBWJICA Ha KoposeBe. BouctuHy 310 ObuTla omacHas comnepHuna. Ee
CMEJIbIE HAPAIBI, MOMUPABIINE CTHIVIMBOCTD, PA3KUTAIN cepala Myx4uH. OHa
TaHIleBaJIa C TaKOM CTPACThIO, CIIOBHO MCIHBIThIBAJA IiIyOouaiilliie 4yBCTBa K
KaXJI0MYy, KTO ObUI ¢ Hel B mape. OHa MOrJia, HEe 3Hasl YCTaJIOCTH, CKaKaTh Ha
KOHE ¢ yTpa W A0 mo3aHeid Houu. OHa cTpemsuia u3 jayka 6e3 mpomaxa. Ho
caMO€ TJIaBHOE, 4YTO €€ OKpyxkana TaiiHa. Hukto He 3Ham mnpexae o
CyLIECTBOBAHUM 3aMKa [JIOH, HUKTO HE MOT MOHATH MOJHOCTHIO OYapOBAHUS
Kopsl, ocnemisiBiieit ceoum 6oraTrcTBoM U cBo0010¥ oOpatienus. Hukomy He
BEJIOMBI OBLIM JIypMaHsIIMEe apoMmaTbl ee MyXoB. Kak BHIHO, OHU KPY>KUIIU
rOJIOBY, poXkaas caMmble OeccThliHbIe rpe3bl. M HakoHel, KTo el Obul Hy»eH?
OHa, Ka3anock, pa3oM XO0TeJia BCEro U BCEX.

U BoT, ciioBHO Oe3ymMue Bouwio BMecTe ¢ Jienu [oH. [Tbuikue toHomm u
CYypOBBI€ MY>KUHHBI, 3a0bIB O CBOUX NPEXKHUX BO3JIIOOJICHHBIX, TAHYJIUCH K
omno mumb Kope. JKecrtokme cmopel, IOuKas PpPEBHOCTb, CMEPTEIbHBIE
MOCAUHKN OXBaTWIM NOpUABOPHBIX. (Cle€3bl U OT4YAsIHbE, CTPAcCTb U THEB
OecKOHEUHbIM MIIeHdOM TAHYIUCH 3a Jieau [JI0H, a OHa CJIOBHO HE 3aMedana
Huyero. CMexom, IEeHUEM, TaHIIAaMH OHa 3Baja K cebe, oberras ce0st KaxaoMmy,
KTO TIOKOPUTCS € OHOMU. be3 ckumeTpa u KOpOHBI OHA CTaJla ApCTBOBATh IIPU
nBope, u O6ennas Ilamna momxHa ObUIa IETUTh ¢ HEW BiacTh. banm 3a Oaiowm,
Mpa3IHUK 32 MPa3AHUKOM CJIEIOBAIM OE30CTAHOBOYHO, a Jieau [J1oH Obuia
HEUCTOIIMMAa, KaKk U €€ 00orarcTBa, KOTOpPhIE OHA ILIECAPO Opocalia Ha MHUPHI U
YAOBOJLCTBUS. BpeMs oT BpeMeHu oHa mpubinxkaita K cede TOro WM WHOTO
nokJoHHUKA. Ho Hemonarum ObUIO €ro cyacThe, M BCKOPE OH KyJa-TO MCYe3all.
O6BunuTHL Kopy HUKTO HE pemancs, n00 HOBas )KepTBa cama pBajiaCh Ha CMEHY
COIICPHHUKY.

Kopone Puu nmpuHMMan yyacthe BO BCEX Pa3BJICUYCHHSX, HO HUKTO U3
MPUJBOPHBIX HE MOI OOBHHUTH €ro B uM3MeHe. MHorue aymanu, uro Kopa
3aMHTEPECOBAHA B HEM, IOCTEIIEHHO BOBJIEKAs KOPOJSA B CBOKO 3allajHIO, U
npeaynpexaamu [lamny. Ho oHa He Moriia mpeonosieTh CBOEM TOPIOCTH H
TpeboBaTh OOBACHEHUI OT CBOEH MOJIIaHHOMN WJTU MPOCUTH KOPOJISI OCTAHOBUTH
3TOT pasrydl.

Ho omHaxnel KopoJib HE BepHyJics ¢ 0XOTbl. HampacHo »xmama ero
KOpOJIeBa, HaIpacHoO ereps oOliapuBaiv Bech Jiec. Hu ciena He ocTanoch OT
koposisi Pruua. M 37pIe SA3BIKM TOTYAC NMEPEUMMEHOBAIM €ro U3 TSKEIOro B
Jlerkoro.

Henosro rpycruiia no mucyesHyBLIIEMY KOPOJIKO JeAu [JIOH W, HapyluB
Tpayp, BHOBb yCTpowsia MbIHBINA 0an. KoposieBa mbiTanmach mpu3BaTh CBOUX
MOAJAAHHBIX K MOPSIZIKY, HO T€ OTKA3aJUCh € MOTYMHUTHCS.
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— JlaiiTe HaM HOBOTO KopoJisi, Bame BenuuectBo, U Mbl moOBUHYeMCs! —
OTBEYAJIM BEJIBMOXKH, IO y4eHHbIE KOpoii.

Ho Ilanna Haotpe3 orka3anack. [lokuHyB aBopel, KoposeBa, 4TOObl HE
CJIBILIATh IIyMa BECENbs, OTIpaBuiach B jiec. Houb moaxoauna K KoHILy, Korjaa
[Tamra ycnpimana tonoT KombIT. KaBanbkana paspsKEHHBIX BCAJIHHUKOB €
dakenamu B pykax Heclach IO JieCy. DTO OBLIH OIMbSHEBIIUE TOCTH, PEIIUBILINE
0XO0TOM 3akoH4YMTH mup. Ho mo0brueit um cinyxunu He 3Bepu. OHU MYAIUCH
Bcaea Kope ['non.

Bor Becenas Barara pacchlnanacs 10 JIECY, U JUIIb OTJAJICHHBIE I'0JI0ca U
cmex Oyaunu TtummHy. KoposieBa Xxorena HOpoaokaTe IyTh, HO BAPYT
OCTAaHOBWJIACh HA Kparo IOJISHBI, ITOCPEAM KOTOPOM OHA YBHJENIA 3HAKOMOIO
BcagHUKa. OH HaNpsHKEHHO BIVIAJBIBAJICS B TEMHOTY, OIYCTUB JIOTOPArOLIUN
¢aken. KycTel pa3aBUHYIUCh, U HAaBCTPEUYy €My MOSBUIACh BEPXOM Ha KOHE
neagu ['mon. Ona Obula OOHa)KEHA W JUIIL OyHHBIE JJUHHBIE BOJIOCHI
CIyCKaJIuCh 1o ee OenbiM miedyaMm. CBopa Mojyammx coOak BbhIOEkalia Ha
IIOJISIHY Y OKPY KHUJIa phILaps.

Kopa nosenurenbHO MoAHANA PYKY, U OH, TPOHYB MOBObS, IPUOIU3ZHUIICS
K Hel. Kak 3mes oOBuia Jieau pelllaps UM BOWIACh B €ro ryObl, a cobaku
BLIEMWIKCH B €ro Jioma . Co cAaBIEHHBIM M€YaIbHbIM KPUKOM HCYE3 BCATHUK,
a Ha €ro MecTe, IOJKaB XBOCT, OKa3aJiCd HOBBIM Iec. Jlemm npwummopuna
CBOEro KOHS M CBOpa coOak IocienoBaia 3a Hew. B yxace Bepnynacek [lamna
BO JBOpell, MoHsB, yTo Kopa I'moH kongyHbs u 60ppOa ¢ Hell OeccMbICIEeHHA.
OnHa He MOIJIa ONEepeThCs HU Ha OJTHOTO W3 CBOMX NOJJAHHBIX. A BOKPYI Hee
y’Ke 3pel 3aroBop. M BOT Ha HMcXojie rojla BHOBb IPUIBOPHBIE COOpaJIUCh BO
JBOpLIE U MOACTYIMIN K KOPOJIEBE C TpeOOBaHNEM BbIOpaTh HOBOTO KOPOJIS.

— Her, — orBetnina [lanmna. — A BbIOMpar TOMBKO pa3, U MOW BBHIOOP BbI
3HaeTe — KopoJib Puu!

— Ho oH u3MeHwns1 BaM 1 KOpOJIEBCTBY! — pa3fgaliiuch 31100HBIE roJioca.

— MoseT, B Tak, HO OH HE U3MEHUII Moei moOBu! — orBeTnia Ilama.

— Ilopa cnenath HOBBIN BBIOOpP, KOpoJeBa! — nporoBopuiia jeau [ oH u
MPpUOIN3UIIACH K TPOHY.

TopxkecTByromIas ycMmenika kpusuia ee ryobl. C 1ecATOK 3arOBOPIIUKOB
OKPYHUJIM KOPOJIEBY U COPBAJIM C HEE KOPOHY.

— 4 napyto Tebe xu3nb, [lanna! —BockiukHyna, cMesach, Kopa I'mon. —
Ho tonbko 3aTteM, 4ToOBI ThI pazaenuia ee ¢ MouM IryToM. OH ocTalicsl BepeH
Te0e U MOTOMY JIMIIWICS KOPOHBI. S HajlieHy ee Ha 0oJiee JOCTOMHOTO.

Tosma pa3aBuHysachk. 3aKOBaHHBIN B LIENH, B IIyTOBCKOM HapsJe Nepes
[Tayutol nmostBUIICS KOpOb Puu.
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— Tenepp Bbl OyAeTe BIBOEM NOTEUIaTh MEHS, — 3asBHJIa KOJAYHbS.
TBepapIMU 1IaraMu OHA MOJHSJIACH O CTYNEHbKaM TPOHA W BOJApYy3WJa Ha
CBOIO T'0JIOBY KOpOHY [lasibl.

B To ke MrHoBeHbE €€ TO0JI0Ba MPEBpaTUIACh B CTPALIHYIO COOAYbIO
Mopay. Teno CheKWIOCh U MOKPBUIOCH LIEPCTHIO. BMecTO ¢a0B M3 mactu ee
BBIPBAJICA XPHUIUIBIA JIal. PpIapym CXBaTUIMCh 3a OpYKHE, C JUKUM BOEM
KOJIAYHbS BBIIIPBITHYJIA B OKHO U pa30MiIach O KAMHH.

— KTo e cMor nmodeauTs KoiiayHsto, Baie BenuuectBo? — cipocuint Puu
[Tammny.

— He s! — orBetnna ona. — Ho most mo6oBb 1 Bama BepHocts! C Tex nop
KopoJist Puya nipo3Basin BepHbiM.

Astop: 'nezguiios A.B.
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IIpakTukym
I'pammaTuka o0eHUsA

Jlenatb oJiuH U3 BHIOOPOB:

[MO3ULNA A)

[MTO3NLNUA B)

[HO3NLHUA B)

1. IIpeacraBbTe, 4TO B OOLIECTBEHHOM TPAHCHOPTE HAYMHAETCS CHOP, YTO BBI
MPEANPUHAMACTE:

a) n30eraeTe BMEIINBATHLCS B CCOPY;

0) MOKeTe BMEUIMBAThCS, BCTaTh HA CTOPOHY MOTEPIEBILIETO, KTO MPaB;

B) BCET/la BMEIIMBAECTECH U JJO KOHIIA OTCTAUBAETE CBOIO TOUKY 3pECHUS?

2. Ha coOpanuu Bbl KPUTUKYETE PYKOBOJICTBO 3a JOMYIICHHBIC OITUOKHU:

a) HET;

0) 71a, HO B 3aBUCMMOCTH OT BaIlIEr0 JTUYHOT'O OTHOIIICHUS K HEMY;

B) BCera KPUTHKYETE 3a OMUOKU?

3. Bam HenocpeICTBeHHBIA HauaJbHUK U3JIaraeT CBOU IJIaH paboThbl, KOTOPHIi
BaM Ka)X€TCsl HepalmoHaIbHBIM. [IpeioxkuTe 1 Bbl CBOM IMJIaH, KOTOPBIA KaKeTCs
BaM JydlIle:

a) eclu Apyrue Bac MojepKar, To Ja;

0) pazymeeTcs Bbl OyeTe MOIJICPKUBATH CBOH TIJIaH;

B) OOUTECH, UYTO 32 KPUTHKY BaC MOTYT JIUIITUTh TIPEMUH?

4. JIroOute a1 BBl CIOPUTH CO CBOMMU KOJUIETaMU, APY3bSIMHU:

a) TOJIBKO C TE€MH, KTO HE OOWKaeTcs, U KOIjJa CIOphl HE MOPTAT BallH
OTHOIICHUS;

0) 1a, HO TOJIBKO 10 TPUHITUITHAIBHBIM, BaKHBIM BOTIPOCAM;

B) BbI CIIOPUTE CO BCEMU U T10 JTFOOOMY MTOBOIY?

5. KTo-TO mbITaeTcs nmpose3Th BIepe Bac 0e3 ouepeau:

a) CUMTAas1, YTO U BbI HE XYK€ HETO, NMOMBITAETECh 000OUTH OUepE/Ib;

0) Bo3MyIIIaeTeCh, HO PO CceO;

B) OTKPBITO MOKAa3bIBAETE CBOE HErOI0BaHUE?

6. IlpencraBbTe, YTO paccMaTpuBaeTCsl cMenasl ujesi, HoO €CTh U OMMOKHU. Bbl
3HaeTe, YTO Ballle MHeHHE OyneT peraronmm. YTo BbI Jenaere:

a) BBICKQKHUTECH O MOJOKUTEILHOM U OTPUIIATEILHOM B UJIEE;

0) BBIJIEIUTE MOJIOKUTEIbHBIE CTOPOHBI U TIPEJIOKUTE MPOAOJDKUTH padoTaTh
HaJ UJeeH;

B) CTaHETE€ KPUTUKOBATh: YTOOBI OBITh HOBATOPOM, HEJIb3sI JOMYCKATh
ommuoOKu?

7. CBekpoBb (Tella) TOBOPSAT BaM O HEOOXOAMMOCTH SKOHOMHH, a cama
MOKYIIAeT I0porue Bemu. YTo Bbl CKaKeTe O MOCIEAHEN €€ MOKYIIKE:

a) 4TO 0J00psieTe MOKYIKY, €CJIM OHA IOCTAaBUJIA € YTIOBOJILCTBUE;

0) roBOpHUTE, UTO 3TA BEIIh OE3BKYCHA;

B) IIOCTOSIHHO PYraeTech, CCOPUTECH C HEHM M3-3a ATOT0?

8. Bl BcTpeTriin moApoCTKOB, KOTOphIe KypsT. Kak Bbl oTpearupyere:
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a) nymaete: «3adeM MHE MOPTUTh cebe HACTPOCHHME H3-3a UYXKUX, IUIOXO
BOCITUTAHHBIX 030PHUKOBY;

0) nenaere UM 3aMEUaHME;

B) €CJIK ATO OBLJIO B OOIIECTBEHHOM MECTE, TO BBl ObI KX OTYUTAIIH?

9. B pecropane Bbl 3aMeuaere, 4To OPUIIMAaHT 0OCUUTAI BaC:

a) B TAKOM CIlyyae Bbl HE JIa€Te YaeBble, KOTOPbIC 3apaHee MPUTOTOBUIM, ECIH
OBl OH MOCTYMHII YECTHO;

0) monpocure, 4ToOBI OH €lIe pa3 MpU Bac MOACUYUTAT CyMMY; B) 3TO OyAeT
MIOBOJIOM JIJIsI CKaHj1asa’?

10.Be1 B 1oMe OTABIXa. AIMHUHUCTPATOP 3aHUMACTCS MOCTOPOHHUMU JETaMH,
BMECTO TOTO, YTOOBI BBHIMOJHITH CBOM OOS3aHHOCTH: HE CIEAUT 3a yOOpKOW B
KOMHaTe, pa3HooOpa3ueM MeHi0. Bo3Mytiaer mu Bac 3To:

a) J1a, HO €CITU BBl Ta)K€ U BBICKAKETE €My KaKHe-TO TPETCH3UH;

0) BBl HAXOJUTE CIIOCO0 MOKAJOBATHCS HA HETO, MyCTh €r0 HAKAXKYT;

B) BbI BRIMEIIIAETE HEJJOBOJILCTBO HA MJI/IIIEM MTepcoHae?

11. Bol ciopute ¢ BallluM CHIHOM-TIOJPOCTKOM M yOeXJaeTech, 4YTO OH IPaB.
[Ipu3HaeTte a1 BbI CBOIO OIITHOKY:

a) HET;

0) pazymeercs, IpU3HaETE;

B) KaKoM k€ y BaC aBTOPUTET, €CJIM Bbl IPU3HAETECH, YTO BBl HE TIPABBI?

Ecnu BeiOOp a) To 4 Gamna, ecnu BiOop 0) = 2 6amia u BeiOOp B) = 0 Oasios.
Pe3ynbTaThl CyMMHUpPYIOTCS:

3044 — TaktnueHn. He moOUT KOHGIMKTOB, JaXe €CIIM U MOXKET UX CTIIaIuTh,
JeTKo m30eraeT KpuTHdeckue cuTyanuu. Korma eMy mpuxoamTcss BCTyHaTh B CIIOP,
TO BBl YYHTHIBACT, KaK 3TO OTPA3UTCA Ha €ro CIY)KEOHOM TIOJIOKCHUH WIIH
MPUATEIBCKAX OTHOMICHUSIX. CTpeMUTCS OBITh MPHUSATHBIM ISl OKPYKAroIuX, HO,
Korjia TpedyeTcs MOMOIIlb, HE BCET/a PEIIAeTCs €€ OKa3aTh.

15-29 — O HeM TOBOPAT, YTO OH — KOH(IUKTHAST JTUYHOCTh. OH HACTONYMBO
OTCTaMBAaET CBOE MHEHHE, HEB3Upasi Ha TO, KaK ATO MOBJIMAET HA €T0 CIY)KEOHBIE WU
JTUYHbIC OTHOIIEHUs. M 3a 3TO ero yBakaroT.

0-14 — MmuTe moBOABI IS CIOPOB, OOJbINAsS YacTh M3 KOTOPBIX H3JIMIIHE
MeJIOYHbI. JIFOOUT KpUTHUKOBAaTh, HO TOJIBKO KOTJa 9TO BHITOAHO eMy. HaBs3biBaeT
CBOE MHEHUE, JIa’Ke €CJIU HE MPaB.
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CaMOKOHTPOJIb B 001IEHU U

(Mapuon Cuaiinep)

OtBeuars ojHuM U3 BeIOOpoB: BEPHO nunu HEBEPHO

1. MHe KaxeTcsl TpyAHbIM UCKYCCTBO MOJIPaXaTh MPUBBIYKAM APYTUX JIFOACH?

2. 51 Obl, TOXamyif, MOT CBaJIsiITh Jypaka, 4TOObl MpPHUBJICYb BHUMAaHHUE WIU
10320aBUTh OKPY>KAIOIINX ?

3. U3 meHs Mor OBl BEINTH HETUIOXOM aKTep?

4. lpyrum JIOSM MHOTIA KKETCS, 9TO S MEPESKUBAIO YTO-TO Oosiee TIIyOoKo,
YeM 3TO €CTh Ha CaMOM Jiefie?

5. B koMnaHuu s peJIko 0OKa3bIBarOCh B IEHTPE BHUMAHUA?

6. B pa3HbIX cUTyalMsIX U B OOIIEHUH C pa3HbIMH JIOJbMU 51 4ACTO Beay cels
COBEPIIEHHO MO-pa3HOMY?

7. 51 Mory OTCTauBaTh TOJIBKO TO, B YEM sl HCKPEHHE yOexKaeH?

8. UtoOBl mpeycrneTs B Jieflax U B OTHOUICHUSIX C JIIOJbMU, S CTaparoCh OBITH
TaKUM, KAKUM MEHS OKUIAIOT BUAECTh?

9. 51 Mmory OBITh IPYKETOOHBIM C JIFOJABMHU, KOTOPBIX 51 HE BBIHOIITY?

10. S He Bcerma Takoi, KAKUM KaXXycCh?

[Toxcuer 6amnoB: no ogHomy Oamuty Ha orBetr HEBEPHO na 1, 5 u 7 Bonpocsl
u 3a orBeT BEPHO Ha Bce octanphbie. [logcunteiBaeTcss cymma 0ajioB.

0-3 6anna. Huszkuit caMmokoHTponib B oOmieHuu. [loBeneHune ycToiumBoe u
JUYHOCTh HE CUUTAET HYKHBIM HU3MEHSTHCS B 3aBUCUMOCTH OT cuTyarui. CnocoOeH
K UCKPEHHEMY CaMOPACKPBITHIO B 0OIeHHH. HeKoTophle CUMTAIOT TaKylO JTUYHOCTh
«HEYJOOHOI» B OOUIEHUH O PUYHHE €€ MPSIMOIUHEHHOCTH.

4—6 6anna. CpeqHuid KOMMYHUKATUBHBIM KOHTPOJIb, ICKPEHEH, HO HE CAepKaH
B CBOMX DOMOIIMOHAJIBHBIX TMPOSIBICHUSIX, CUHUTACTCS B CBOEM TOBEJICHUM C
OKPYKAOLIMMH JIFOAbMHU.

7—10 6annos. BbICOKMU KOMMYHUKATHUBHBIM KOHTpPOJb. JIerko BXOIWUT B
T00YI0 POJib, THOKO pearupyet Ha M3MEHEHHE CUTYaIlUU, XOPOIIIO YyBCTBYET U JaXKe
B COCTOSIHMM MPEABUAECTh BIIEUYATICHHE, KOTOPOE MPOU3BOJIUT HA OKPYKAOIIHX.
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Ymeere 14 BbI CJIYLIATH?

Tecr 1

OTMeThTE CHUTyallUM, KOTOpPHIC BBI3BIBAIOT y Bac HeynoBiIeTBOpeHHE WU
nocaay, pa3apakeHue npu Oecene ¢ J0OBIM YelloBeKOM — Oynb To Bamn TtoBapwui,
COCITY)KUBEIl, HEIMOCPEJACTBCHHBIM HAYAJIbHUK, PYKOBOJAUTEIb WU  IPOCTO
CITy4yalHBIA COOECeTHHUK.

BapuanTsl cutyanui:

Cutyanuu, BbI3bIBAIOIIUE JOCATY:

1. CobecenHuk HE JAaeT MHE IIaHCA BBICKA3aThCs, Y MEHS €CTh YTO CKa3aTh, HO
HET BO3MOHOCTH BCTaBUTH CIIOBO.

2. CobeceTHUK MOCTOSIHHO MPEPHIBAET MEHS BO BpeMsi Oece/Ibl.

3. Co0ecenHUK HUKOTJa HE CMOTPUT B JIUIIO BO BPEMsl pa3roBopa, U s HE
YBEpEH, CIYIIAET JIU OH MEHS.

4. Pa3zroBop ¢ TakuM MapTHEPOM YACTO BBI3BIBAET UYBCTBO MYCTOM TpaThl
BPEMEHU.

5. ColeceHUK TOCTOSSHHO CYETHTCS, KapaHjmam W OyMara 3aHHMaroT ero
0oJIBIIIe, YEM MOM CJIOBA.

6. CoOecenmHMK HHUKOrJAa He Yyibl0aerca. Y MeEHS BO3HHUKACT 4YYBCTBO
HEJIOBKOCTHU M TPEBOTH.

7. CobeceTHUK BCET/1a OTBJICKAET MEHS BOIIPOCAMHU U KOMMEHTaPHUSIMH.

8. Uto OBI 1 HM BBICKa3aJj, cOOECEeTHUK BCErIa OXJIAXKIaeT MOM MBII.

9. CobeceqHuk Bcerja cTapaeTcst ONpOBEPTrHYTh MEHS.

10. CobecenHuk mepeAepruBacT CMBICI MOHUX CJIOB M BKJIQJBIBAET B HHUX
JPYyroe cojiep>KaHue.

11. Korpna s 3amato Bonpoc, coOeCeTHUK 3aCTaBIII€T MEHS 3allUIIaThCA.

12. Nnoraa cobecenHUK CrpaliiBaeT MEHs, Jiejast BUJI, YTO HE pacClIbIIal.

13. Cobecennuk, He IOCTyIIaB IO KOHIIA, MMepeOWBAET MEHs JIMIIb 3aTeM,
9TOOBI COTJIACHTHCH.

14. CobeceqHuK MpU pa3roBOpe COCPEIOTOYCHHO 3aHUMAETCS MOCTOPOHHUM:
WrpaeT CUrapeToM, MpOTUPAET CTEKJA M T.J., U 5 TBEPJO YBEPEH, YTO OH MPU ATOM
HEBHUMATEJICH.

15. CobecenHuK feaacT BEIBOBI 32 MCHS.

16. CobecenHUK BCET/1a MBITACTCS] BCTABUTH CIIOBO B MOE TIOBECTBOBAHUE.

17. CobecenHUK BCer/ia CMOTPUT Ha MEHSI OU€Hb BHUMATEJIHHO, HE MUTasl.

18. CobOecenHUK CMOTPUT Ha MEHsI, Kak Obl OIleHHBasl. DTO OECIOKOUT.

19. Korna s mpenjarato 4yTto-HUOYIb HOBOE, COOECEIHHK TOBOPHUT, UYTO OH
JyMaeT TakK JKe.

20. CobecenHMK NEpeUrpbIBacT, IMOKa3biBasi, UYTO HMHTEpecyeTcs Oecelnow,
CJIMIIIKOM YaCTO KUBAET TOJIOBOM, aXaeT U MOITAJIKUBACT.

21. Korma s TOBOpIO O CEphe3HOM, a COOECEIHHMK BCTABISICT CMEITHBIC
HUCTOPUH, ITYTOYKH, AHEKTOTHI.

22. CobeceqHUK 9acTO TISIAUT HA Yachl BO BPEMS Pa3roBopa.

23. Korma s BXOXy B KaOWMHET, OH OpocaeT Bce Jela U BCE BHUMaHUE
oOpaiaer Ha MEHS.
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24. Cobecennuk BeneT cebs Tak, OyaTO s MEIIal0 €My JelaTh 4TO-HUOYIb
BaYKHOE.

25. Cobecennuk Tpebyer, 4TOOBI Bce corjiamanuch ¢ HuUM. Jlroboe ero
BBICKa3bIBAaHUE 3aBEpIIAETCs BOMPOCOB: «BbI Toxke Tak aymaere?» wid «Bbl He
COTJIACHBI?»

O6paboTKa pe3ysbTaToB:

[TopcunTaTh MPOLIEHT CUTYAIUH, BBI3BIBAIOIINX I0CAY U pa3IpakeHHeE.

WNHuTtepniperanys:

70-100 mpouenToB — Bbl muioxoit cobecennuk. Bam Heobxonumo paboTaTh
HaJ| cOO0M M YYUTHCS CIYIIATh.

40-70 npoueHToB — BaM mpuCyIIM HEKOTOpbIEe HEJOCTAaTKU. Bbl KpuTHUECKH
OTHOCHTECh K BBICKa3bIBaIOIUM, Bam ele HegocTaeT HEKOTOPBHIX JIOCTOWHCTB
Xopoliero codeceHnka, n30eraiiTe MOCMENIHbIX BRIBOJIOB, HE 3a0CTPANTE BHUMAHHE
HAa MaHepe TOBOPUT, HE MPUTBOPAUTECH, UIIUTE CKPBITHIA CMBICI CKAa3aHHOTO, HE
MOHOIIOJIU3UPYHUTE PA3rOBOP.

10-40 mpouentoB — Bbl Xopommii coOeceaHMK, HO WHOTJA OTKa3bIBacTe
napTHEpy B MOJHOM BHUMaHUU. [loBTOpsiiTe BEXIMBO €ro BBICKA3bIBAHUS, IaWTe
€My BpeMs PacKphITh K €ro peud U MOXKET ObITh YBEpEHBI, yTO 00mmarhcs ¢ Bamu
OyJeT elle MpusTHEE.

0-10 npouenToB — Bbl oTiinuHbIil coOecenuuk. Bel ymeere ciymars, Barmn
CTHJIb OOIIEHUS] MOXKET CTAaTh IPUMEPOM TS OKPYKAIOITHX.

Tect 2

Nuctpykuus: Ha 10 BOpoCoB clIeyeT AaTh OTBETHI, KOTOPHIE OLIECHUBAOTCS:
IIOYTH Bceraa — 2 6amnna;

B OOJIBIIIMHCTBE cily4yaeB — 4 Oaina;

WHOTIa — 6 0ajIoB;

peako — 8 6asoB;

noutu Hukorga — 10 6anos.

1. Crapaerech mu Bbl «cBepHYTh» Oecely B TeX ciiydasx, Korja tema (Uiu
co0eceTHNK) HenHTepecHbI Bam?

2. Pazapaxatrot nmu Bac manepsl Barero naptaepa mo o0mieHuio?

3. MoXeT JIn HeyAauHOE BBIPAXKEHHUE APYroro YeJIOBEKa CIIPOBOLIMPOBaTh Bac
Ha PE3KOCThb UJIU TPpyOOCTh?

4. N36eraete nu Bbl BCTynath B pa3sroBOp ¢ HEM3BECTHBIM UJIUM MaJ03HAKOMBIM
Bawm yenosexkom?

5. Nmeete nu Bbl npuBbIYKY niepeOrUBaTh TOBOPSILETO?

6. [lenaere nmu Bel BUA, 4TO BHUMATEIBHO CIYIIAETE, 4 CAMU TyMaeTe COBCEM O
apyrom?

7. Mensiere i Bbl TOH, ro10C, BBIpXKEHHE JIMIIA B 3aBUCUMOCTH OT TOTO, KTO
Bam cobecennuk?

8. Mensiete 11 Bbl TeMy pa3roBopa, €ciii OH KOCHYJICSl HempusITHOUW miisa Bac
TEMbI?
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9. IlonpaBnsiere a1 Bbl yenoBeka, €CIIA B €r0 pe4y BCTPEUAKOTCS HEMTPABUIILHO
IPOU3HECEHHBIE CJIOBA, HA3BAHUS, BYJIbIAPU3MBbI?

10. BbeiBaer mu y Bac CHHCXOOUTEIBHO-MEHTOPCKHII TOH C OTTEHKOM
npeHeOpeKEeHUsI U UPOHUU IO OTHOIICHHIO K TOMY, ¢ keM Brl roBopute?

Uem Oomnbire O0amioB, TeM B OOJBIICH CTEIICEHH Pa3BHTO YMEHHE CIIYIIATh.
Cpennuii 6amn — 55, BeIlie cpennero — 62 6aa.
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OueHka ypoBHS 00IIUTEIbHOCTH YYUTEJIA
(B.®D. PsixoBcKMHii)

Ha xaxxnoe yTBepxkaeHre 0TBeYaTh OJTHUM U3 BHIOOPOB:

A

NHOI'JA

HET

1. Bam mpeactouT opAuHapHasi WM JejoBas BcTpeuya. BeiOuBaeT nu Bac ee
OKHJIaHUE U3 KoJien?

2. Be3piBaroT 11 y Bac cmsATeHHE U HEYIOBOIBCTBHUE ITIOPYUYEHHUE BBICTYIIUTD C
TOKJIaIoM, cooOIIeHneM, naHpopmarmeir Ha KaKOM-TH00 COBEIIAHUH, COOpaHUN WU
TOMY TI0JIOOHOM MEpPOTPUATUU?

3. He otknanpiBaeTe i Bbl BU3UT K Bpady J0 MOCIETHET0O MOMEHTA?

4. Bam mpenjiaratroT BblexaThb B KOMaHIUPOBKY B ropoj, rie Bbel HuKorga He
obiBasii. [lpunoxute mu Bel MakcumyMm ycwinid, 4ToObl U30e€XaTh JTOU
KOMaHAUPOBKU?

5. JIto6ute 1 Bbl enuThesi CBOMME MEPEKUBAHUSIMU C KEM-TO HHU ObLIO?

6. Paznpaxaerech 11 Bbl, ecium HE3HAKOMBIN YEIOBEK HA YJHIIE OOpaTUTCS K
Bawm ¢ npocr60ii (moka3aTs 10pory, Ha3BaTh BpeMsl, OTBETUTh Ha KaKOW-TO BOIPOC)?

7. Bepute nu Bbl, uTo cyiiecTByeT npobieMa «OTLOB U JAETEW» U UTO JIIOJAM
Pa3HBIX MMOKOJEHUM TPYAHO MOHUMATh APYT Apyra?

8. IlocrecHsaerech 11 Bbl HAMOMHUTH 3HAKOMOMY, YTO OH 3a0bU1 Bam BepHYTH
JE€HBI'M, KOTOPBIE 3aHsT HECKOJIBKO MECSIIEB Ha3a 1 ?

9. B pecropane nu60 B cToj0BOM Bam mopanu sIBHO HETOOPOKAUYECTBEHHYIO
omo0. [IpoMomuuTe Jiu Bel, Uilb paccepKEHHO OTOIBUHYB TapeiKy?

10. Oka3zaBmKCh OIMH Ha OJJMH C HE3HAKOMBIM Y€JIOBEKOM, BBl HE BCTymuUTe €
HUM B Oecefly U OyJieTe TATOTUTHCS, €CJIM IEPBBIM 3arOBOPUT OH. Tak ju 310?

11. Bac npuBoauT B yXkac jro0asi JUIMHHAs ouepenb, rae Obl OHA HU Oblia (B
Marazune, Oubnuoteke, kacce). [Ipeamoumrtaete nu Bbl O0TKa3aThcsi OT CBOETO
HaMEpEHUs UM BCTAHETE B XBOCT U Oy/I€T€ TOMUTHCS B OKUIAHUN?

12. boutech au Bbl yyacTBOBaTh B KaKOW-TMOO KOMHCCHH T10 PACCMOTPEHHUIO
KOH(DJIUKTHBIX CUTYaIHii?

13. 'V Bac ecTh COOCTBEHHbIE WHJUBHUAyaJIbHBIE KPUTEPUU OIECHKH
MPOU3BEACHUN JTUTEPATypPbl, HCKYCCTBA, KYJIbTYPbl, 1 HUKAKUX Yy>KUX MHEHHI Ha
9TOT cueT Bel HE mpuemnere. Tak nu 310?

14. Vcnpimas rae-mu00 B KyJlyapax BBICKAa3bIBAHUE SIBHO OIIMOOYHOW TOUKHU
3peHHUs MO XOpOIIO U3BECTHOMY BaM Bompocy, npeanouuTtaere jau Bel npoMondats u
HE BCTYIATh B CIIOP?

15. Bo3biBaer iu y Bac nocagy ubg-nu6o npockb6a moMoub pa3zoopaTbcsi B TOM
WJIM UHOM CITY>K€OHOM BOTIPOCE WJIM Y4eOHOM Teme?

16. OxotHee nu Bbl u3naraete CBOIO TOUYKY 3pE€HHUSI (MHEHUE, OILICHKY) B
MMCbMEHHOU (hopMe, YeM B YCTHOM?
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Onenka otBetoB: JIA = 2 ouka; MHOI'JIA = 1 ouko; HET = 0 ouxkos.
[lony4yeHHBIE OYKM CYMMHUPYIOTCSI M OIpPEAENSIeTCS KaTeropus OOIUTEIbHOCTH
YUUTETIS.

3 u menee — KoMmMyHHKaOeIbHOCTh HOCUT OOJIC3HEHHBIN XapakTep. ['oBopiuB,
MHOTOCJIOBEH, BMEIIMBAETCS B JieJla, KOTOpPble HE HMEIOT K HEMY HUKAKOIo
oTHouieHusi. bepercs cyauth o nmnpoOieMax, B KOTOPBIX COBEpPUICHHO HE
KOMIIETEHTEH. BOJBHO WJIM HEBOJIBHO YacTO ObIBAa€T MPUYMHONW Pa3HOTO poja
KOH(DJIUKTOB ¢ OKpyKeHHEeM. BCbUTbunB, 00U TYMB, HEPEIKO OBIBACT HEOOBEKTUBEH.

4-8 — OOmmrensHOCTh ObeT Kito4oM. Bceernma B kypce Bcex nen. Jlrobute
MPUHUMATh Y9acTHE BO BCEX NUCKYCCHSX, XOTS CEPhE3HBIC TEMBI MOTYT BHI3BATh y
HEr0 MUTPEHb W Jaxe XaHapy. OxoTHee OepeT CIOBO MO JI0OOMY BOIMPOCY, AdaxKe
€CJI UMEET O HEM MOBEPXHOCTHOE MpeJCcTaBiIecHue. BCroay 4yBCTByeT ceOsi B CBOCH
Tapenke. bepercs 3a mo0oe 1eno, XOTs HE BCET/Ia MOXKET YCIIEITHO JIOBECTH €ro J0
koHna. Ilo 3Toi camoii mpUYMHE PYKOBOIAUTENIM M KOJJIETM OTHOCATCA K HEMY C
HEKOTOPOU OMAaCKOU U COMHEHUSIMU.

9-13 — Becbma oOmmureneH (Topoi, OBITH MOXET, JaXXe CBEPX MeEpHI).
JIro6ombITeH, pa3roBOPYMB, JTIOOMT BBICKA3BIBATHCS 10 Pa3HBIM BOIIPOCAM, YTO,
ObIBa€T, BBI3BIBACT paslipakeHHe OKpYyKarolmmxX. OXOTHO 3HAKOMHUTCS C HOBBIMH
moapMu. JIroOUT ObIBaTH B LIEHTPE BHUMAaHUS, HUKOMY HE OTKa3blBaTh B MPOCHOax,
XOTS HE BCETJa MOXKET MX BBINMOJIHUTH. BbIBaeT, BCOBUIUT, HO OBICTPO oTX0auT. He
J0CTaeT YCHIYUBOCTH, TEPIECHUS W OTBard IMPU CTOJKHOBEHHH C CEPbE3HBIMH
poOJIeMaMu.

14-18 - HopmanpHas KoMMyHHKaOenbHOCTh. JItoOO3HaTENEeH, OXOTHO
CITyIIaeT MHTEPECHOTO COOCCETHMKA, TOCTATOYHO TEPIICIIUB B OOIICHUHU C IPYTUMH,
OTCTaWBAET CBOIO TOUKY 3pEHHUS 0€3 BCHBUILYMBOCTH. be3 HENPUATHBIX MMepeKUBAHUN
UJIET Ha BCTPEUYy C HOBBIMH JIIOJbMU. B TO e BpeMs He JTIOOUT NTyMHBIX KOMITAHHH;
AKCTpPABAaraHTHBIE BHIXOJKH M MHOTOCJIOBHUE BBI3BIBAIOT Y HETO pa3/ipakeHHeE.

19-24 — OOmuTeNneH U B HE3HAKOMOM OOCTAaHOBKE YYBCTBYET ceOsl BIIOJIHE
yBepeHHo. HoBbie mpoOsembl He myraroT. M Bce ke ¢ HOBBIMH JIFOJIBMH CXOIUTCS C
OTJISIIKOW, B CIIOpax M JUCIYTaX Y4YacTBYET HEOXOTHO. B BBICKa3bIBaHUSX IMOPOM
CJIMIIIKOM MHOTO capka3Mma, 6€3 BCIKOTO Ha TO OCHOBAHHSI.

25-29 — 3aMKHYT, HE Pa3rOBOPYUB, MPEANOUYUTAET OJUHOYECTBO, TIOITOMY Yy
Hero Mmajo Apyseil. HoBas paGora u HE0OOXOAMMOCTh HOBBIX KOHTAaKTOB €CJIH HE
BBEPraloT €ro B MaHWKY, TO HAJOJTO BBIBOJAT W3 paBHOBecus. OH 3HAeTe ATy
O0COOCHHOCTH CBOETO XapakTepa U ObIBaeT HEJIOBOJIEH COOOM.

30-32 — SIBHO HekOMMyHHKaOeleH, cTpagaeT oT 3Toro. Ho x Onu3kuMm ero
JOSIM Hennerko. Ha Hero TpyaHO TOJIOKHUTHCS B Jeie, KOTOpOoe TpeOyeT TPYyMImOBBIX
YCUJIAM.
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